BEFORE
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA
DOCKET NO. 90-604-C- ORDER NO. 91-445

MAY 21, 1991

IN RE: Drafting of Bill of Rights for + ORDER ISSUING
Residential Customers served by ~ } BILL OF RIGHTS

Telecommunications Utilities. }

The Public Service Commission of South Carolina (the Commission) ordered the
Commission Staff to draft a “Bill or Rights™ for residential customers that set out the
customers’ rights under the Commission’s Regulations governing telecommunications
utilities.

A draft was prepared by the Commission Staff and sent to the Commission’s
jurisdictional telecommunications utilities and the Consumer Advocate of South Carolina
for comments. After receiving comments from several parties, the Commission Staff
submitted a final draft to the Commission.

The Commission finds that the ”Bill of Rights” submitted by the Commission Staff
should be approved. The Commission wants the residential telecommunications
customers to be more aware of their rights and of the resources available to them when
questions or problems arise in connection with their telecommunications service. The
commission hereby requires all jurisdictional telecommunications companies to send

each residential customer a copy of the “Bill of Rights” by bill insert and to begin giving
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all new residential customers a copy of the “Bill or Rights” within ninety (90) days of the
date of this Order.

Each company is to certify to the Commission Staff that each present customer was
sent a copy of the “Bill of Rights” within sixty (60) days of completion of notification to
customers.

BY ORDER OF THE COMMISSION:

Chairman

ATTEST:

Executive director

(SEAL)



BILL OF RIGHTS

The South Carolina Public Service Commission wants telephone utility customers to
know their rights and responsibilities and whom to contact for assistance when they have
questions or problems. Therefore, the Commission is making this statement available to
customers of telephone utilities for which it has regulatory authority.

BE AN INFORMED CUTOMER. KNOW YOUR RIGHTS.

As a general rule, you have the right to establish telephone service if you
satisfactorily establish your credit and no member of your household is indebted to
the telephone utility or any other telephone utility, if you provide the telephone with
necessary and reasonable access to your property, if you are within the operating area
of the company, and if your utilization does not pose a hazardous or dangerous
condition. If you have any questions concerning your right to service, you should
contact the telephone utility serving your area.

You_ have the right to advice from your telephone utility as to what facilities and
services are available in your area.

You have the right to a telephone directory published at regular intervals, listing the
name, address and telephone numbers of customers, except public telephone and
telephone service unlisted at a customer’s request. In the event of an error in your
telephone listing, you have the right to request the telephone utility to intercept all
calls to the listed number for a reasonable period of time provided existing central
office equipment will permit and the number is not in service. In the event of an error
or omission in the listing of a customer, such customer’s correct name and telephone
number shall be in the files of the directory assistance operators.

Your have the right to establish your credit in any one of the following ways: 1) you
may provide a letter of good credit from a reliable source; 2) you may show that you
have been a customer of the same telephone utility and have not had two consecutive
30-day arrears, or more than two non-consecutive 30-day arrears in the past 24
months; 3) you may provide a satisfactory guarantor or cosigner, who is also a
resident customer of the same telephone utility with good credit, to guarantee
payment of your bills if you do not pay them; or 4) you may make a cash deposit
with the utility. You have the right to have all means of establishing credit explained
to you by the utility’s personnel.

If you are required to make a cash deposit, the maximum amount cannot exceed an
amount equal to an estimated two (2) months (60 days) bill for a new customer or an
amount equal to the total actual bills of the highest two (2) consecutive months based



on the experience of the preceding six (6) months for an existing customer. If you make
a cash deposit with the utility, you have the right to have the deposit returned to you (plus
interest at a rate prescribed by the Commission) after two years unless you have has two
consecutive 30-day arrears, or more than two non-consecutive 30-day arrears in the past
24 months, or have had service denied or interrupted for non-payment of bills, or have
been sent two late payment notices in the past none (9) months, or have had a returned
check in the past sex (6) months; or if you discontinue service with telephone utility.

6.

10.

11.

12.

13.

You have the right to be notified, in writing, of any proposed changes in rates and
charges for your telephone service.

You have the right to a timely and accurate bill. You have the right to receive an
itemized monthly bill once a year or a verbal itemization upon request. You have the
right to receive upon request, information as to the utility’s billing procedures,
including the increments used for the billing of long distance service.

If equal access is available, you have the right to select the Long Distance Carrier of
your choice provided the carrier is operating within your service area.

You have the right to be given written notice from the utility at least five (5) days
before your telephone service can be disconnected for your failure to pay your
telephone bill. In cases of extreme risk involving abnormal and excessive use of toll
service, service may be denied two (2) days after written notice is given to the
customer, unless satisfactory arrangements for payment are made.

If the telephone utility has overcharged or undercharged you, and it is found that an
error has occurred within six months of the most recent billing, the error shall be
corrected, and adjustment made thereof. You have the right to an adjustment for a
period that your records or the company’s records indicate the error has occurred or
for a period as prescribed by the telephone utility tariff on file with the Commission.

You have the right to contact the telephone utility at all hours in case of emergency or
unscheduled interruptions in your telephone service.

You have the right to have any questions or complaints considered by your telephone
utility and you have the right to prompt and courteous treatment by the telephone
utility.

If you need assistance with a complaint against your telephone utility that you cannot
resolve by dealing with the telephone utility on your own, you have the right to call
on the Utilities Division of the South Carolina Public Service Commission. The
Utilities Division will work with you and the telephone utility in an effort to resolve




your complaint informally. The Telecommunications Department of the South
Carolina Public Service Commission is located in Columbia and can be reached by
calling its toll free telephone number 1-800-922-1531 or if from the Columbia area
by calling 737-5105.

14. If you are unable to resolve your complaint by working with the telephone utility or
with the Commission’s Utilities Division, you have a right to file a formal complaint
against the telephone utility and request a hearing before the Commission. To file a
formal complaint you should set out in writing your name and address, the name of
your telephone utility, a clear and concise statement of the factual situation
surrounding the complaint and of the nature of the relief sought from the
Commission. The complaint should be mailed to the office of the Commission’s
Executive Director, Post Office Drawer 11649, Columbia, South Carolina 29211.
The Commission will schedule a public hearing unless it determines that no
reasonable grounds exist for a hearing. At the hearing, both you and the telephone
utility can present testimony before the Commission. After hearing the testimony, the
Commission will make a decision and issue an Order dealing with your complaint.

This statement gives you a summary of your rights as a customer of a telephone
utility regulated by the South Carolina Public Service Commission. More detailed
provisions are set out in law, Commission Rules and Regulations, and the Tariffs of
the telephone utility. The South Carolina Public Service Commission wants to
inform you of your rights as a consumer. Also, the Commission wants you to
understand the responsibilities of the telephone utility and your right to call upon the
Commission’s Utilities Division for assistance.



FARMERS TELEPHONE  GENERAL SUBSCRIBERS SERVICE TARIFF

COOPERATIVE, INC.

ISSUED: August 11, 1980

By: Stanley Inman

Marketing Manager Original Page 1
Effective:  August 28, 1979

General Subscriber Services Tariff Apply To
The Intrastate Services And Facilities
of Farmers Telephone Cooperative, Inc.
For The State Of South Carolina

This Tariff contains regulations and rates applicable for the furnishing of basic local
exchange service, long distance message telephone service, mobile telephone service
and other general subscriber services, equipment, and facilities associated with the
above services offered by Farmers Telephone Cooperative, Inc. within the state of
South Carolina. This Tariff and a map supplement containing individual exchange
service area, mileage rate area, and base rate area maps are on file with the South
Carolina Public Service Commission.

Explanation of Symbols

When changes are made in any Tariff page, a revised page will be issued canceling
the Tariff page affected; such changes will be identified through the use of the
following symbols:

(C) To signify changed regulations or Tariff.

(D) To signify discontinued rate, regulation, or text.

() To signify increase.

To signify new rate and/or new regulation, and/or new text.

To signify reduction.

To signify a change in text but no change in rate or regulation.
To signify obsolete rate, regulation or text.

To signify reissued matter.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
ISSUED: June 28, 1979
BY: Willie McCutchen
Marketing Manager EFFECTIVE: August 28, 1979

Local Service Area
The area within which telephone service is furnished subscriber’s under a specific

schedule of exchange rates and without long distance charges. A local service area may
include one or more exchange service areas.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF

COOPERATIVE, INC.
ISSUED: January 1, 1988
BY: Willie McCutchen

Third Revised Page 1
Cancels Second Revised Page 1

Marketing Manager EFFECTIVE: January 1, 1988
INDEX
SUBJECT SECTION PAGE
Abusive Language, Use of A2 4
Access Line Work Charge A4 2
Access Lines (WATYS) Al7 1
Accessories Provided By the Subscriber A2 2
Acquired Member A4 2
Additional Listing Charges A6 4
Additional Listing For Names Spelled
More Than One Way A6 6
Adjustment of Monthly Charges A2 15
Advance Payments A2 13
Allowance for Customer Provided Equipment__ A2 18
Allowance for Interruptions A2 15
Alternate Directory Listings A6 7
Application A2 1
Application for Service A2 6
Application of Service Charge A4 3
Application of Rates for Business and
Residence Service A2 6
Availability of Facilities A2 5
Basic Local Exchange Service A3 1
Broadcast of Recordings of Telephone
Conversations A2 2
Buried Construction-On Private Property A5 3
Buried Construction-On Public Property AS 1
Business Designations A6 2
Business Listings A6 2
Business Rate Application A2 6
Call Director Telephone Set A9 3
Cancellation of Service for Cause A2 4
Caption Listings A6 6
Central Office Line Charges A4 4
Change:
Business Service To Residence Service A2 8
Residence Service To Business Service A2 8
Change of Telephone Number A4 3
Charges Applicable under Special Conditions___AS 1
Charges for Unusual Installations AS 3
Coin Telephone Service A7 1
Connection with Certain Facilities and/or
Equipment of Others Al3 1




FARMERS TELEPHONE
COOPERATIVE, INC.
ISSUED: January 1, 1988
BY: Willie McCutchen

GENERAL SUBSCRIBER SERVICE TARIFF

Second Revised Page 2
Cancels First Revised Page 2

Marketing Manager EFFECTIVE: January 1, 1988
INDEX (cont.)

SUBJECT SECTION PAGE
Connecting Carriers, Use of the Facilities

Of Others A2 16
Construction Charges A5 1
Construction: AS 1

On Private Property A5 2-3

On Public Highway or Other Easements AS 1

Special Types AS 3
Construction Charges for Temporary Service__ A5 3
Control of Communications A2 3
Credit Allowances A2 17
Customer Calling Service All 4-5
Customer Provided Accessories A2 2
Customer Provided Inside Wire Al8 1-3
Customer Provided Terminal Equipment Al3 1-3
Damage to Subscriber’s Premises A2 16
Data Service Al4 1-2
Defacement of Premises A2 16
Definition of Terms Al 1-11
Deposits A2 13
Destruction of Telephone Equip by Subscriber A2 10
Direct, Inward-Dialing (DID) Service A20 1-2
Directories, Provision and Ownership A2 1
Directory Assistance Service A3 4
Directory Errors and Omissions A2 17
Directory Listings A6 1

Additional Directory Listings A6 5

Foreign Listings A6 5

Miscellaneous Listings A6 5
Disconnection of Service for Cause A2 4
Electric Power, Provision of A2 9
Equipment in Explosive Atmosphere A2 17
Establishment of Identify A2 2
Establishment and Furnishing of Service A2 5
Explanation of Terms Al 1
Extension Bills and Gongs Al2 5
Extension Line Mileage All 2
Extension Stations All 1

Semi-Public A7 2
Flat Rate Service A3 1
Floor Space, Electric Power and Operating

At the Subscriber’s Premises A2 9
Foreign Exchange Service A8 1




Foreign Listings A6 5

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: January 1, 1988 Fifth Revised Page 3

BY: Willie McCutchen

Cancels Fourth Revised Page 3

Marketing Manager EFFECTIVE: January 1, 1988
INDEX (cont.)

SUBJECT SECTION PAGE
General Regulations A2 1
Hazardous Locations, Provision of Service A2 10
Impersonation of Another with Fraudulent

Intent A2 4
Indemnifying Agreement A2 16
Indented Listings A6 6
Initial Service Periods A2 9

Directory Listings A6 5

Telephone Service A2 9
Installation Charges A4 3
Installation & Maintenance of Inside Wiring A2 18
Interexchange Channels and Services Al9 1
Key Telephone Service A9 1
Liability of the Cooperative A2 15
Limitations and Use of Telephone Service A2 1
Limited Communications A2 2
Listings, Directory A6 1
Local Calling Area A3 2
Local Exchange Service A3 1
Long Distance Telecommunications Service Al6 1-3
Maintenance and Repairs A2 10
Maintenance Service Charge Al3 3
Membership Equity A4 2

Charge A4 3
Mileage Charges:

Extension Line All 2

Foreign Exchange Service A8 1
Miscellaneous Service Arrangements All 1
Mobile Telephone Service AlS5 1
Monthly Exchange Rates A3 1
Moves or Changes of Existing Plant A5 3
Numbers, Telephone A2 10
Obligation to Furnish Service A2 18
Obscene, Profane or Abusive Language A2 4
Ownership of Equipment A2 9
PABX Trunks, Monthly Rate A3 4
Payment Arrangement and Credit Allowances_ A2 13
Payment for Service A2 14
Period for Presentation of Claims A2 16




FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF

COOPERATIVE, INC.
ISSUED: January 1, 1988
BY: Willie McCutchen

Third Revised Page 4
Cancels Second Revised Page 4

Marketing Manager EFFECTIVE: January 1, 1988
INDEX (cont.)

SUBJECT SECTION PAGE
Personal Paging Service All 5-6-7
Pole Line Construction:

On Private Property AS 3

On Public Highways AS 1
Pre-Installation of Residential Buildings A5 4
Premises Visit Charge A4 4
Presentation of Claims, Period for the A2 16
Private Branch Exchange Service Al0 1
Provision and Ownership of Directories A2 10
Provision and Ownership of Equip & Facilities _A2 9
Provision and Ownership of Telephone Number_A2 10
Private Right-Of-Way Required to Provide Svc._A5 1
Private Telephone Numbers A6 3
Public Telephone Access for Customers

Provided Equip (CPE) A7 3
Public Telephone Service A7 1

Listings A6 1
Push Button Calling Service All 3
Push Button Dialing A4 1
Rearrangement of Existing Plant AS 3
Rearrangements of Drop and/or Protector A4 3
Recorded Public Announcements A2 2
Recording of Telephone Conversations A2 2
Reference Listings A6 5
Regulations A2 1
Regulation Applicable to Directory Listings A6 1
Repair and Maintenance A2 10
Ringer Limitations A2 13
Residence Listings A6 3
Residence Rate Application A2 6
Residence Service for Cooperative Employees_ A2 13
Restoration Charge A4 4-5
Rules and Regulations A2 1
Schedule of Charges A4 2-3
Semi-Public Telephone Service A7 1

Listings Ab 1
Semi-Private Telephone Numbers A6 4
Service at Hazardous Locations A2 10
Service Between land Wire Telephones Al6 1
Service Charges A4 1
Service Connection Charges A4 1




Service Irregularities, Liability for A2 15
FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
ISSUED: January 1, 1988 Third Revised Page 5
BY: Willie McCutchen Cancels Second Revised Page 5
Marketing Manager EFFECTIVE: January 1, 1988
INDEX (cont.)

SUBJECT SECTION PAGE
Service Ordering Charge A4 2
Special Service Arrangements AS 4-5
Special Types of Construction AS 3
Special Types of Installation AS 4
Suspension of Service A2 11
Suspension or Terminations for Non-Payment__ A2 12
Telephone Numbers A2 10
Temporary Installations A5 5
Temporary Suspension of Telephone Service_ A2 11
Termination Charges A4 4
Termination of Service A2 12
Toll directory Assistance (Intrastate/InterLATA)A16 5
Trade Names A6 3
Transfer of Telephone Equipment to a

Different Premise A4 4
Transmitting Messages A2 2
Trunk Hunting A9 2
Unauthorized Attachments or Connections A2 4
Unlawful Use of Service A2 3
Unpaid Account-Application for New Service_ A2 14
Use and Ownership of Equipment A2 9
Use of Abusive Language A2 4
Use of Facilities of Other Common Carriers A2 16
Use of Left-In Equipment to Provide Service__ A4 4
Use of Subscribers Service A2 1
Vacation Disconnect A2 11
Verification and Emergency Interrupt Service_ A3 5
Wide Area Telephone Service Al7 1
Work Performed Outside Reg Wording Hrs A2 11




Marketing Manager

GENERAL SUBSCRIBER SERVICE TARIFF
FARMERS TELEPHONE COOPERATIVE, INC.
ISSUED: March 31, 2004

BY: F. Bradley Erwin

TABLE OF CONTENTS

Al. Definition of Terms

A2.

A3.

A4.

AS.

General Regulations
Basic Local Exchange Service
Service Charges

Charges Applicable Under Special Conditions

A6. Directory Listings

A7.

A8.

A9.

Al0.

All.

Al2.

Al3.

Al4.

AlS.

Ale6.

AlT7.

AlS.

Al9.

A20.

A21.

A22.

Coin Telephone Service

Foreign Exchange Service

Key and Push Button Telephone Service
Private Branch Exchange Service
Miscellaneous Service Arrangements
Reserved for Future Use
Customer-Provided Terminal Equipment
Delete

Delete

Long Distance Message Telecommunications Service
Wide Area Telephone Service

Reserved For Future Use

Interexchange Channels and Service
Direct-Inward Dealing (DID) Service
Reserved for Future Use

Centrex

Third Revised Page 1
Cancels Revised Page 1

EFFECTIVE: April 15, 2004



GENERAL SUBSCRIBER SERVICE TARIFF
FARMERS TELEPHONE COOPERATIVE, INC.
ISSUED: March 31, 2004
BY: F. Bradley Erwin Original Page 2
Marketing Manager EFFECTIVE: April 15, 2004
TABLE OF CONTENTS
A23. Delete
A24. Frame Relay

A25. ISDN



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: January 1, 1988 First Revised Page 1
BY: Willie McCutchen Cancels Original Page 1
Marketing Manager EFFECTIVE: January 1, 1988

Al. DEFINITION OF TERMS

Accessories
Devices which are mechanically attached to or used with the facilities furnished by the
Cooperative and are independent of, and not electrically, acoustically, or inductively
connected to the communication paths of the telecommunications systems.

Base Rate
The rate for exchange service which does not include mileage charges.

Base Termination Charge
See “Termination Charge”

Building (Same)
The term (Same building) is to be interpreted as a structure under one roof, or two or
more structures under separate roofs but connected by enclosed passageways in
which the wires or cable of the Cooperative can be run provided the plant facility
requirements are not appreciably greater than would be required normally if all the
structures were under one roof. In cases where there are several structures under
separate roofs but connected by enclosed passageways and the plant facility requirements
are appreciably greater than would be required normally if all the structures were under
one roof, the term “same building” applies individually to each of the separate structures.
Pipes and conduit are not considered enclosed passageways.

Call
An attempted or completed communication.

Calling Area
See “Local Service Area”

Cancellation Charge
A charge applicable under certain conditions when an application for service and/or
facilities is cancelled in whole or in part prior to the completion of work involved.

Central Office
A switching unit providing telephone service to the subscribers connected thereto.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: June 28, 1979 Original Page 2
BY: Willie McCutchen
Marketing Manager EFFECTIVE: August 28, 1979

Al. DEFINITION OF TERMS

Central Office Line
See “Exchange Line”

Circuit
See “Exchange Line”

Class of Service
A description of telephone service furnished to a subscriber in terms such as:
For exchange service:
Grade of Line: Individual line, 2-party line, 4-party line, etc.

Character of Use: Business or Residence

For Long Distance Service:
Type of Call: Station-to-station, person-to-person, credit card, etc.

For Wide Area Telephone Service:
Type of Rate: Full business day or measured time

Coin Box Telephone
A telephone set equipped with a device for collecting money in payment of telephone
messages and used in connection with either public or semi-public telephone service.

Collect Call
The term “Collect Call” denotes a billing arrangement by which the charge for a call
may be reversed provided the charge is accepted at the called station. A collect call
may be billed to a credit card or third party number. In the case of a public or semi-
public coin telephone, the charges must be billed to a credit card or third party number,
or the call may be reoriginated from the called station.

Communications Systems
Channels or other facilities which are capable, when not connected to the
telecommunications services, of communications between customer-provided
terminal equipment or cooperative stations.

Connecting Arrangement
The equipment provided by The Cooperative to accomplish the direct electrical
connection of customer-provided facilities with the facilities of The Cooperative
or the facilities of The Cooperative with other facilities of The Cooperative.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: June 28, 1979 Original Page 3
BY: Willie McCutchen
Marketing Manager EFFECTIVE: August 28, 1979

Al. DEFINITION OF TERMS

Connecting Company
A corporation, association, firm or individual, licensed and operating as a
communications common carrier, owning and operating a toll line and/or one
or more central offices providing local exchange telephone service to the public
and with whom the cooperative interchanges traffic.

Construction Charge
A separate charge authorized in the Tariff for construction of pole line, circuits,
facilities, etc.

Cooperative (The)
Wherever used in this Tariff, “The Cooperative” refers to the Farmers Telephone
Cooperative, Inc. unless the context clearly indicates otherwise.

Cooperative Station
See “Station”

Credit Card
The term “credit card” denotes a billing arrangement by which a call may be
charged to an authorized Telephone Cooperative credit card number.

Customer-Provided Terminal Equipment
Devices, apparatus and their associated wiring, provided by a subscriber,
which do not constitute a communications system and which, when connected
to the communications path of the telecommunications system, are so connected
either electrically, acoustically, or inductively.

Data Access Arrangement
A protective connecting arrangement for use with the network control signaling
unit, or in lieu of the connecting arrangement, an arrangement to identify a
central office line and protective facilities and procedures to determine
compliance with criteria set forth in Section A.ll of this Tariff.

Direct Electrical Connection
A physical connection of the electrical conductors in the communications path.

Directory Listing
The publication in The Cooperative’s directory and/or information records of
information relative to a subscriber’s telephone number by which telephone
users are enabled to ascertain the call number of a desired station.
Caption listings: The listing of a subscriber’s name without address or
telephone number followed by a series of indented listings covering
branches or different departments of the business.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: June 28, 1979 Original Page 4
BY: Willie McCutchen
Marketing Manager EFFECTIVE: August 28, 1979

Al. DEFINITION OF TERMS

Directory Listing (cont.)
Foreign Exchange Listing: The listing of a subscriber in the alphabetical
list of an exchange other than the exchange from which the subscriber is served.

Indented Listing: A directory listing indented under another listing.

Reference Listing: The listing of a generally accepted name of a
firm or corporation followed by a reference to another listing.

Drop Wire
Wires used to connect the circuits of open wire, aerial or underground
distribution facilities to the point where connection is made with the
inside wiring.

Exchange
The entire telephone plant and facilities used in providing telephone service
to subscribers located in an exchange service area.

Exchange Line
Any line (circuit) directly or indirectly connecting an exchange station with a
central office. Exchange lines are subdivided as follows:

Central Office Line: A circuit extending from a central office to the
location of an individual line or party line main station service or a
PABX system.

Main Station Line: The circuit portion of a main station; the main service
line extends from the main service location to the central office.

Extension Station Line: The circuit portion of an extension station; the
extension station line extends from the extension service location to the
main service location or a central connecting point of the main service.

Extension Line: A circuit with characteristics similar to an extension
station line.

PABX Station Line: A circuit portion of a PABX station, the PABX station
line extends from the PABX station service location to the PABX

switchboard or dial switching equipment.

(f) Tie Line: A circuit connecting PABX systems.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: January 1, 1988 First Revised Page 5
BY: Willie McCutchen Cancels Original Page 5
Marketing Manager EFFECTIVE: January 1, 1988

Exchange Service Area
The territory, including the base rate, suburban and rural areas served by an exchange, within
which local telephone service is furnished at the exchange, rates applicable within that area.

Exchange Service

The general telephone service rendered in accordance with Tariff provisions. Exchange
service is a general term describing as a whole the facilities provided for local
intercommunication, together with the right to originate and receive an unlimited number of local
messages at charges in accordance with the provisions of this Tariff.

Flat Rate Service
(a) Flat rate service: A classification of exchange service for which a stipulated charge
is made, regardless of the amount of use.

Individual and Party Line
Individual line service: A classification of exchange service which provides that only
one main station shall be served by the line connecting such station with the
central office or other switching unit.

Party line service: A classification of exchange service which provides that two or
more main stations may be served by the same central office line. Party line service
is further classified by the grade of line, as follows:
Two-party line service: The same central office line serving no more than two
main stations.

Four-party line service: The same central office line serving no more that four
main stations.

(3) Foreign exchange service: A classification of exchange service furnished to a subscriber from an
exchange other than the one from which he would normally be served.

Extended Area Service
A type of telephone service furnished under Tariff provisions whereby subscribers of a given exchange
may complete calls to and receive messages from one or more exchanges without the application of
long distance message telecommunications charges.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: January 1, 1988 First Revised Page 6
BY: Willie McCutchen Cancels Original Page 6
Marketing Manager EFFECTIVE: January 1, 1988

Al. DEFINITION OF TERMS

Flat Rate Service

See “Exchange Service”
Foreign Exchange Listing

See “Directory Listing”
Foreign Exchange Mileage

See “Mileage and Zone Charge”
Foreign Exchange Service

See “Exchange Service”
Indented Listing

See “Directory Listing”
Initial Charge

See “Installation Charge”
Initial Service Period

The minimum period of time for which service, facilities and equipment are provided.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: June 28, 1979 Original Page 7
BY: Willie McCutchen
Marketing Manager EFFECTIVE: June 28, 1979

Al. DEFINITION OF TERMS

Local Service
A type of localized calling whereby a subscriber can complete calls from his station to
other stations within a specified area without the payment of long distance charges.
Local Service Area
The area within which telephone service is furnished subscriber’s under a specific schedule of
exchange rates and without long distance charges. A local service area may include one or
more exchange service areas.
Long Distance Message Telecommunications Service
The furnishing of facilities for subscriber’s communications on an individual message basis
between rate centers or,
Person-to-Person call
A service whereby the person originating the call specifies to the operator a particular
person to be reached, or a particular station, department, or office to be reached
through a PABX attendant.

Station-to-Station
The term “station-to-station” denotes that service where the person originating the
call dials the telephone number desired or gives to the telephone company operator
the telephone number of the desired station, PABX or PABX station which is reached
directly rather than through a PABX attendant.

Message
A communication between two stations. Messages may be classified as follows:
Local message: A message between stations within the same local service area.

Long distance message: A message between stations in different exchange areas for
which a long distance message charge is made.

Mileage Charges
A charge applying for the use of part or all of a line furnished by the Cooperative.
Air Line Measurement: The shortest distance between two points.

Extension Line Mileage: The measurement applying on an extension line, for the use of
which a circuit charge is made.

Foreign Exchange Mileage: The measurement applying to a line connecting a subscriber’s
main station, or PABX system with a central office other than that from which the
subscriber would normally be served; for the use of which a separate charge is made
in addition to the base rate, plus base rate charges if any apply.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: June 28, 1979 Original Page 8
BY: Willie McCutchen
Marketing Manager EFFECTIVE: August 28, 1979

Al. DEFINITION OF TERMS
Route Measurement: The actual length of the circuit between two points.

Tie Line Mileage: The measurement upon which the rate for tie lines is based.
Miscellaneous Common Carriers:

Miscellaneous common carriers, as defined in Part 21 of the Federal Communications

rules, are communications common carriers which are not engaged in the business of

providing either a public land line message telephone or public message telegraph

service.

Miscellaneous Equipment
Equipment furnished at additional charges associated with the various classes of
subscriber service.

Mobile Telephone Service
A communication service through a land radiotelephone base station.

Network Control Signaling
The transmission of signals used in the telecommunications system which perform
functions such as supervision (control, status, and charging signals) address
signaling (calling and called number identification), audible tone signals (call
progress signals indicating re-order or busy conditions, alerting, coin denominations,
coin collect, and coin return tones) to control the operation of switching machines in
the telecommunications system.

Network Control Signaling Unit
The terminal equipment furnished, installed, and maintained by the Cooperative for the
provision of network control signaling.

Party Line Service
See “Exchange Service”

Person-to-Person Call
See “Long Distance Message Telecommunications Service”

Premises (same)
The term “same premises” shall be interpreted to mean: (a) The building or building,
together with the surrounding land occupied or used in the conduct of one establishment
or business, or as a residence, and not intersected by a public thorough fare or by
property occupied by others; or (b) The portion of the building occupied by the
subscriber either in the conduct of his business or as a residence, and not intersected by a
public corridor or by space occupied by others; or (¢) The building or portion of building
occupied by the subscriber in the conduct of his business and as a residence provided
both the business and the residence bear the same street address.
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Al. DEFINITION OF TERMS

Private Automatic Branch Exchange Service
A type of service providing an arrangement of switching equipment and stations for
intercommunicating among the stations and for connection through the local and
long distance message telephone network to other subscribers.

Lines (circuits), equipment and facilities ordinarily furnished in connection with

PABX service include the following:

(1) PABX station: A station connected with a PABX switchboard or dial PABX
switching equipment.

(2) PABX extension station: A telephone set which is bridged to the same line as
the PABX station.

(3) PABX trunk: A central office line (circuit) connecting a PABX system with a
central office.

Private Telephone Number
A telephone number associated with an exchange station which at the request of the
subscriber has the listing omitted from the telephone directory and is not shown on
records available to the general public.

Public Telephone
An exchange main station installed on The Cooperative’s initiative, or at The
Cooperative’s option, at a location chosen or accepted as suitable for furnishing
service to the general public.
(a) Coin Box Public Telephone: A public telephone equipped with a coin collecting
device into which payments for the use of the telephone may be deposited.

Push Button Service
See “Exchange Service”

Reference Listing
See “Directory Listing”

Route Measurement
See” Mileage Charges”

Semi-Private Telephone Number
A telephone number associated with an exchange station which at the request of the
subscriber has the listing omitted from the directory but is on the records available to
the general public.
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Semi-Public Telephone
An exchange main station with a coin box, furnished at locations reasonably accessible
to the public but not suitable for the installation of a public telephone.

Service Connection Charges
Non-recurring charges applying to the establishment of basic telephone service for a
subscriber and certain subsequent additions to that service.

Station-to-Station Call
See “Long Distance Message Telecommunications Service”

Subscriber
Any person, firm, partnership, corporation, municipality, cooperative organization or
governmental agency furnished communication service by The Cooperative under the
provisions and regulation of this Tariff.

Suspension of Service
An arrangement made at the request of the subscriber, or initiated by The Cooperative for
violation of Tariff regulations by the subscriber, for temporarily discontinuing service
without terminating the service agreement or removing the telephone equipment from
the subscriber’s premises.

Telephone Number
A designation assigned to a telephone service for convenience in operating.

Termination Charge
A charge applying when a subscriber discontinues an item of service or equipment prior
to the expiration of the initial service period designated for such item. The basic
termination charge is an amount established for an individual item of service or
equipment from which the termination charge is computed.

Tie Line
See “Exchange Line”

Tie Line Mileage
See “Mileage Charges”

Toll Message (Long Distance Message)
See “Message”
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Toll Service
See “Long Distance Message Telecommunications Service”

WATS
See “Wide Area Telephone Service”

Wide Area Telephone Service
The furnishing of facilities for dial type telephone communication between a wide area

service access line and other exchange and toll station telephones in the area prescribed
in the Tariff.
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A2. GENERAL REGULATIONS

A2.1 Application
The regulations specified herein are applicable to all communication services offered in

this Tariff by Farmers Telephone Cooperative, Inc., hereinafter referred to as the
Cooperative. Additional regulations, where applicable, pertaining to specific service
offerings accompany such offerings in various sections of this Tariff.

A2.2 Limitations and Use of Service
A2.2.1 Use of Subscriber’s Service

A. Telephone equipment and facilities are furnished for the use of the
subscriber, employees, agents or representatives of the subscriber or
members of the subscriber’s domestic establishment except in connection
with semi-public telephone service and except as the use of service may be
extended, in addition to other service which may be separately ordered, for
switched data (non-voice) communications, to joint users, members of clubs,
students living in quarters furnished by schools, colleges, or universities to
person temporarily subleasing a subscriber’s residential premises.

B. Except as otherwise provided in this Tariff, service furnished by the
Cooperative is intended only for communications in which the subscriber has
a direct interest and shall not be used for any purpose for which a payment or
other compensation shall be received by him/her from any other person, firm
or corporation for such use, or in the collection, transmission or delivery of
any communications for others. This program shall not apply to a subscriber
who is engaged as a communications common carrier in a public telegram
message business, nor to a Data Service Vendor in the provision of data
service to its patrons.

C. In view of the fact that the subscriber has exclusive control of his/her
communications over the facilities furnished him/her by the Cooperative, and
because of the unavoidableness of errors incident to the services and to the
use of such facilities of the Cooperative, the services and facilities furnished
by the Cooperative are subject to the terms, conditions and limitations herein
specified.
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A2. GENERAL REGULATIONS

A2.2 Limitations and Use of Service (cont.)
A2.2.2 Establishment of Identity
A. The calling party shall establish his/her identity in the course of any
communication as often as may be necessary.
B. The calling party shall be solely responsible for establishing the identity of
the person or station with whom connection is made at the called location.

A2.2.3 Customer Provided Terminal Equipment
Customer-provided terminal equipment may be used and customer-provided
communications systems may be connected with the facilities furnished by the
Cooperative for telecommunication services as provided in Section A13 of this
Tariff.

A2.2.4 Accessories Provided by the Subscriber
Accessories which aid subscriber’s convenience in his/her use of the facilities of
the Cooperative in the service for which they are furnished under this Tariff are
permissible provided any such accessory so used would not endanger the safety
of Cooperative employees or the public; damage, require change in or alteration
of, or involve direct electrical connection to the equipment or other facilities of
the Cooperative; or interfere with the proper functioning of such equipment or
facilities; or impair the operation of the telecommunications system or otherwise
injure the public in its use of the Cooperative’s services.

A2.2.5 Broadcast of Recordings of Telephone Conversations
The broadcasting of a recording of a telephone conversation during the period of
recording is permissible provided that in the interest of protecting the privacy of
telephone service, the recording is made in accordance with the regulations
governing connection with subscriber-provided voice recording equipment as
specified in this Tariff.

A2.2.6 Recorded Public Announcements

A. Use of Cooperative facilities or service in connection with automatic
announcement service, automatic answering and recording service,
recorder-coupler service or miscellaneous services for recorded public
announcements are subject to the following conditions:
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A2.2 Limitations and Use of Service (cont.)
A2.2.6 Recorded Public Announcements (cont.)

(1) For purposes of identification, subscribers to telephone service who transmit
public announcements over facilities provided by the Cooperative must
include in the recorded message the name of the organization or individual
responsible for services and the address at which the service is provided.

(2) Subscribers transmitting factual public announcements such as time, stock
market quotations, and similar information are excluded from the preceding
condition.

(3) Private telephone numbers will not be furnished for use with recorded public
announcements.

(4) Failure to comply with the provisions of this Tariff shall be the cause for
termination of the service.

A2.2.7 Limited Communication
The Cooperative reserves the right to limit the length of communication when
necessary because of a shortage of facilities caused by emergency conditions.

A2.2.8 Transmitting Messages
The Cooperative will not transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to
establish connections. Employees of the Cooperative are forbidden to accept oral
or written messages to be transmitted over the facilities of the Cooperative.

A2.2.9 Unlawful Use of Service
Subscriber telephone service is furnished subject to the condition that it will not
be used for an unlawful purpose. Service will be discontinued if any law
enforcement agency, acting within its apparent jurisdiction, advises in writing
that such service is being used in violation of law. The Cooperative will refuse to
furnish service when it has reasonable grounds to believe that such service will
be used in violation of law.
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A2.2 Limitations and Use of Service (cont.)
A2.2.10 Cancellation for Cause
A. The Cooperative may without notice either suspend service or terminate the
subscriber’s contract without suspension of service or, following a suspension
of service disconnect the service and remove any of its equipment from the
subscriber’s premises upon:
(1) Abandonment of service.
(2) Failure of subscriber to make suitable deposit as required by this Tariff.
(3) Impersonation of another with fraudulent intent.
(4) Listening in on party line conversations.
(5) Non-payment of any sum due for exchange, long distance or other services.
(6) Use of service in such a way as to impair or interfere with the service of
other subscribers; such improper use includes, but is not limited to the use of
telephone service by a subscriber or with his/her permission in connection
with a plan or contrivance to secure a large volume of telephone calls, to be
directed to such subscriber at or about the same time which may result in
preventing, obstructing, or delaying the telephone service to others.
(7) Abuse or fraudulent use of service; such abuse or fraudulent use includes:

(a) The use of the service or facilities of the Cooperative to transmit a
message, or to give or obtain information without payment of the
charge applicable for the service.

(b) The obtaining, or attempting to obtain, or assisting another to obtain
or attempt to obtain, long distance message telephone service, by
rearranging, tampering with or making connection with the facilities
of the Cooperative, or by any false representation, or false credit
devices, or by any other fraudulent means, with intent to avoid the
payment, in whole or in part, of the regular charge for such service;

(c) The use of service or facilities of the Cooperative for a call or calls,
anonymous or otherwise, in a manner reasonably to be expected
to frighten, abuse, harass or torment another;

(d) The use of profane or obscene language;

(e) The use of the service in such a manner as to interfere unreasonably
with the use of the service by one or more customers.
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A2. GENERAL REGULATIONS

A2.2 Limitations and Use of Service (cont.)
A2.2.10 Cancellation for Cause (cont.)
(8) Any other violation of the Cooperative’s regulations.

A2.2.10 Cancellation for Cause
B. The Cooperative reserves the right to cancel any contract for service with and
to discontinue service to any person who uses or permits the use of obscene,
profane or abusive language over or by means of the Cooperative’s facilities,
and who, after reasonable notice fails, neglects or refuses to cease and refrain
from such practice or to prevent the same, and to remove its equipment from
the premises of such subscriber.

A2.3 Establishment and Furnishing of Service
A2.3.1 Availability of Facilities

A. The Cooperative’s obligation to furnish service is dependent upon its ability
to secure and retain, without unreasonable expense, suitable facilities and
rights for the provision of such service.

B. The rates and charges quoted in the Tariff provide for the furnishing of
service where suitable facilities are available or when the construction of the
necessary facilities does not involve excessive costs.

C. When excessive construction costs are involved, charges for such
construction will be determined in accordance with the regulations as set
forth in Section AS. “Charges Applicable Under Special Conditions.”
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A2. GENERAL REGULATIONS

A2.3 Establishment and Furnishing of Service (cont.)
A2.3.2 Application for Service

A. An applicant for telephone service may be required to sign an application
from requesting the Cooperative to furnish the service in accordance with the
rates, charges, rules and regulations as set forth in this Tariff. The
Cooperative reserves the right to refuse service to any applicant who is found
to be indebted to the Cooperative for service previously rendered until
satisfactory arrangements have been made for the payment of all such
indebtedness.

B. When an application for service or request for additions, relocations, or
modifications of service and equipment are cancelled in whole or in part
prior to completion of the work involved, the applicant is required to
reimburse the Cooperative for all expense incurred in handling the request
before notice of cancellation is received. Such charge, however, is not to
exceed all charges which would apply if the work involved in complying
with the request had been completed.

C. When a subscriber request a change in location of all or a part of the facilities
covered by his/her application for service or requests for additions,
rearrangements or modification of his/her existing service and equipment
prior to completion of the work involved, he/she is required to pay the
difference between the total cost and expenses involved and that which
would have been incurred had the final location of the facilities been
specified initially.

A2.3.3 Application of Rates for Business and Residence Services

A. Although in general, business rates apply at business locations and residence
rates apply at residence locations, the determination as to whether subscriber
service should be classified as business or residence is based on the character
of the use to be made of the service.

B. Business rates apply whenever the use of service is primarily or substantially
of a business, professional, institutional or otherwise occupational nature or
where the listing required is such as to indicate business use. Business rates
apply for:

(1) Offices, stores, shops, factories, and all other places of a strictly
business nature.

(2) Boarding houses, except as modified under A2.3.4,C, (2); offices
of hotels and apartment houses, colleges, quarters occupied by clubs
and fraternal societies, except as modified under A2.3.4,c, (5);
public, private
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A2.3 Establishment and Furnishing of Service (cont.)
A2.3.3 Application of Rates for Business and Residence Service (cont.)
or parochial schools, hospitals, nursing homes, libraries, and other institutions.

NOTE: For the purpose of this Tariff, a boarding house is defined as a house or
apartment where rooms are rented or boarders taken or both. Such
houses or apartments may obtain service at residence rates when in the
judgement of the Cooperative, they are not conducted primarily for
business purposes and are listed as residences.

(3) Residence locations, where the place of residence is adjacent to a
place of business and is connected thereto.

(4) Residence locations, where an extension stations is located in any
place where business rates would apply under the provisions of this
Tariff.

(5) Services terminating solely on the secretarial facilities of a secretarial
answering firm.

(6) Any location where a business designation is provided or when any
title indicating a trade or profession is listed, except as modified
under A2.3.3.,C, (3).

(7) All other locations where the subscriber’s primary use of the service
is for business purposes.

C. Residence rates apply when the use of the service is of a domestic nature and
provided that the service is not used substantially for occupational purposes.
Residence rates apply for:

(1) Private residences or services not employing business listings.

(2) Private apartments in hotels, clubs and boarding houses where
service is confined to the domestic use of the subscriber and business
listings are not employed.
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A2. GENERAL REGULATIONS

A2.3 Establishment and Furnishing of Service (cont.)
A2.3.3 Application of Rates for Business and Residence Service (cont.)

(3) The place of residence of a clergyman, physician, registered or practical
nurse, dentist, veterinary, surgeon or other medical practitioner, provided the
service is not installed in that portion of the subscriber’s residence which is
used as an office, but is located in the subscriber’s domestic establishment,
and provided no business designation is employed. Titles such as “Dr.”,
“Rev.”, “Judge”, “Professor” are not considered business designations.

(4) Private stable, garage, or hobby room when strictly a part of the subscriber’s
domestic establishment.

(5) College fraternity/sorority house where members of the fraternity/sorority
lodge within the house.

(6) Secretarial line terminations of residence main service terminating as
extension lines on the premises of a telephone answering service.

D. Changes from business service to residence are made only in the event of a change in
the subscriber’s arrangements which would entitle him/her to a residence
classification of his/her service, as specified in (C) above.

The business telephone number may be continued for the residence service only if all
the facts indicate that the service is no longer to be used substantially for business
purposes; and if there is no alpha directory listings or classified listings designating
the number as a business listing.
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A2. GENERAL REGULATIONS

A2.3 Establishment and Furnishing of Service (cont.)
A2.3.3 Application of Rates for Business and Residence Services (cont.)
E. Change from residence to business service may be made without change in
telephone number, if the subscriber so desires. Service connection charges,
which apply for such changes, are quoted in Section A4 of this Tariff.

A2.3.4 Initial Service Periods
A. Unless otherwise specified, the initial service period is one month
commencing with the date of installation of the service.

A2.3.5 Floor Space, Electric Power Supply, at the Subscriber’s Premises
The subscriber is responsible for the provision and maintenance, at his expense,
of all suitable space and floor arrangements, including but not limited to adequate
lighting and temperature control, required on his premises for communication
facilities provided by the Cooperative in connection with services furnished to
the subscriber by the Cooperative. Any power outlets and commercial power
required for the operation of such facilities shall be provided by, and at the
expense of the subscriber.

A2.3.6 Provision and Ownership of Equipment and Facilities

A. Equipment and facilities furnished by the Cooperative on the premises of the
subscriber are the property of the Cooperative and are provided upon the
condition that such equipment and facilities, except as expressly provided in
this Tariff, must be installed, relocated and maintained by the Cooperative
and that the Cooperative’s agents and employees may enter said premises at
any reasonable hour to make collections from coin boxes, to install, inspect
or repair any part of the Cooperative’s equipment and facilities on the
subscriber’s premises, or to remove such equipment.

B. Subscribers may not disconnect or remove or permit others to remove any
equipment or facilities installed by the Cooperative, except upon written
consent of the Cooperative. Exception: Subscribers may disconnect station
sets for the express purpose of returning the items to the Cooperative for
exchange, repair or termination of service.
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A2. GENERAL REGULATIONS

A2.3 Establishment and Furnishing of Service (cont.)
A2.3.6 Provision and Ownership of Equipment and Facilities (cont.)
C. Equipment and facilities furnished by the Cooperative shall, upon
termination of service for any cause whatsoever, be returned to
it in good condition, reasonable wear and tear thereof excepted.

A2.3.7 Provision and Ownership of Directories
Telephone directories distributed to subscribers by the Cooperative remain the
property of the Cooperative, shall not be mutilated and shall be returned to the
Cooperative upon request. No binder, holder, insert or auxiliary cover or
attachment of any kind not furnished by the Cooperative shall be attached to the
directories, except that this prohibition shall not apply to a subscriber-provider
binder, holder, insert or auxiliary cover which is not so attached as to impede
reference to essential service information or otherwise interfere with service.

A2.3.8 Provision and Ownership of Telephone Numbers
Telephone numbers are the property of the Cooperative and are assigned to the
service furnished the subscriber. The subscriber has no property right to the
telephone number and no right to the continuance of service through any
particular central office. The Cooperative reserves the right to change such
numbers, or the central office designation associated with such numbers, or both
assigned to the subscriber, whenever the Cooperative deems it necessary to do so
in the conduct of its business.

A2.3.9 Maintenance and Repairs
All ordinary expense of maintenance and repairs, on regulated leased items unless
otherwise stated in this Tariff, is borne by the Cooperative subject to the
availability of maintenance parts or equipment inventory. In case of damage, loss,
theft, or destruction of any of the Cooperative’s property due to the negligence or
willful act of the subscriber or other persons authorized to use the service, and not
due to ordinary wear and tear or causes beyond the control of the subscriber, the
subscriber shall be required to pay the expense incurred by the Cooperative in the
connection with the replacement of the property damaged, lost, stolen or
destroyed, or the expense incurred in restoring it to its original condition.

A2.3.10 Cooperative Facilities at Hazardous or Inaccessible Locations
Where service is to be established at a location that would involve undue hazards,
or where accessibility is impracticable, to employees of the Cooperative, the
subscriber may be required to install and maintain the Cooperative’s equipment



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: January 1, 1988 Second Revised Page 11
BY: Willie McCutchen. Cancels First Revised Page 11
Marketing Manager EFFECTIVE: January 1, 1988
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A2.3 Establishment and Furnishing of Service (cont.)
A2.3.10 Cooperative Facilities at Hazardous or Inaccessible Location (cont.)
and facilities in a manner satisfactory to the Cooperative, any remuneration to be
based on the conditions involved.

A2.3.11 Work Performed Outside Regular Working Hours
The rates and charges specified in this Tariff contemplate that all work in
connection with furnishing or rearranging service to be performed during regular
working hours. When a subscriber requests that work necessarily required in the
furnishing or rearrangement of his/her service be performed outside the
Cooperative’s regular working hours or that work once begun be interrupted,
so that the Cooperative incurs costs that would not otherwise have been incurred,
the subscriber may be required to pay, in addition to the rates and charges
specified in this Tariff, the amount of additional costs incurred by the
Cooperative as a result of the subscriber’s special requirements.

A2.3.12 Suspension of Business and Residence Service
A. General
(1) A subscriber to business or residence service may arrange for the
temporary suspension of such service.
(2) When the period of suspension is less than one month, the regular
changes for the full month of service shall apply.

(3) When the service is subject to an initial service period of more
than one month, the basic monthly charge applicable thereto will
be reduced while the service is on a suspended basis and the initial
service period is extended by one-half month for each month of
suspension.

(4) There is no reduction in the charge for foreign exchange line mileage
during the period of suspension.

(5) Only one period of suspension not to exceed Ten months is allowed
in any calendar year.
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A2. GENERAL REGULATIONS

A2.3 Establishment and Furnishing of Service (cont.)
A2.3.12 Suspension of Business and Residence Service (cont.)
(6) The charge for the total suspension period may be collected
in advance.

B. Application of Charges
(1) Bills will be rendered at one-half the regular rate on regular N)
billing dates during the period of suspension.
(2) No service restoration charge will be made for the restoration
of service.

A2.3.13 Termination of Service
A. Termination of Service by the Cooperative

(1) Violation of any of the regulations contained in this Tariff on the
part of the subscriber may be regarded as sufficient cause for
termination of the subscriber’s service.

(2) The Cooperative may refuse to furnish or continue to furnish service
hereunder, if such service would be used or is used for a purpose
other than that for which it is provided or when its use interferes
with or impairs, or would interfere with or impair, any other
service rendered to the public by the Cooperative.

B. Termination of Service at the Subscriber’s Request
Service may be terminated at anytime upon reasonable notice from the
subscriber to the Cooperative. Upon such termination, the subscriber shall be
responsible for the payment of all charges due. This includes all charges due
for the period service has been rendered plus any unexplored portion of an
initial service period or any unfulfilled contractual charges, or both.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
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ISSUED: January 1, 1988 First Revised Page 13
BY: Willie McCutchen. Cancels Original Page 13
Marketing Manager EFFECTIVE: January 1, 1988

A2. GENERAL REGULATIONS

A2.3 Establishment and Furnishing of Service (cont.)
A2.3.14 Ringer Limitations
A. Except as provided herein, one ringer is provided for each station and such
ringer is located at the station. If additional ringers are required, or if the
ringer is not located at the station, such ringers will be provided as specified
in Section A12 of this Tariff.
B. The number of ringers directly connected to the line (including that furnished
with the main station) is limited to four per main station in the case of
individual and two-party lines, to two per main station in the case of four-
party lines.
C. When station cut-out keys or bell cut-out keys are installed, the wiring is so
arranged that at least one bell is cut in on the line at all times.

A2.3.15 Residence Service for Cooperative Employees
Residence service is available to telephone employees as follows:

A. Residence telephone service will be furnished to all permanent employees
who have completed the probationary period of six months.

B. Such service will be furnished only at one location and will be furnished as
specified in the Cooperative Policy Bulletin, Policy No. 76-606.

A2.4 Payment Arrangements and Credit Allowances
A2.4.1 Advance Payments
A. An applicant for service may be required to pay in advance of installation an
amount not to exceed applicable installation and/or other non-recurring
charges. Where construction charges are applicable the payment thereof may
be required in advance of start of construction.

A2.4.2. Deposits
A. The Cooperative may, in its discretion, require any applicant for telephone
service to deposit a sum not to exceed an estimated two (2) months, sixty
(60) days, bill. For an existing subscriber who does not have a deposit with
the Cooperative, a maximum deposit may be required up to an amount equal
to the total actual bills of the highest two (2) consecutive months within the
preceding six (6) months. All deposits may be subject to review based on
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A2. GENERAL REGULATIONS

A2.4 Payment Arrangements and Credit Allowance (cont.)
A2.4.2 Deposits (cont.)
the actual experience of the subscriber. The amount of the deposit may be
adjusted upward or downward to reflect the actual billing experience and
the paying habits of the subscriber.

B. The fact that a deposit has been made shall in no way relieve the applicant or
subscriber from complying with the Cooperative’s regulations as to advance
payments and the prompt payment of bills on presentation; nor constitute a
waiver or modification of the regular practices of the Cooperative. The
Cooperative may discontinue service to any subscriber failing to pay current
bills or has furnished the Cooperative with a guarantee in writing of such
bills.

(N)

C. Simple interest at the rate of 8% per annum shall be paid by the Cooperative
annually or at the time of discontinuance of service on all deposits made for
the purpose of establishing credit.

A2.4.3 Payment for Service
A. All charges for service are due when rendered and are payable at the
Cooperative’s Business Office or at any agency duly authorized to receive
such payments. If objection in writing is not received by the Cooperative
within thirty days after the bill is rendered, the account shall be deemed
correct and binding upon the subscriber.

B. The subscriber shall pay monthly in advance or on demand all charges for
service and facilities and shall pay on demand all charges for long distance
service. The Subscriber is responsible for payment of all charges for service
furnished the subscriber including charges for services originated or charges
accepted at the subscriber’s station.

C. Should service be suspended for non-payment of charges, it will be restored
only as provided under “Restoration Charge” in Section A4 of this Tariff. no
allowance will be made for loss of service during the period service is
suspended if payment is made and service reconnected before the completion
of an order to terminate service.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
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A2. GENERAL REGULATIONS

A2.4 Payment Arrangements and Credit Allowances (cont.)
A2.4.3 Payment for Service (cont.)

D. Subsequent to the completion of an order to terminate the service it may,
at the option of the Cooperative, be reestablished only on the basis of a new
application.

E. In its discretion, the Cooperative may restore or reestablish service which has
been suspended or disconnected for non-payment of charges, prior to
payment of all charges due. Such restoration or reestablishment shall not be
construed as a waiver of any rights to suspend or disconnect service for non-
payment of any such or other charges due unpaid or for the violation of the
provisions of this Tariff; nor shall the failure to suspend or disconnect service
for non-payment of any past due account or accounts operate as a waiver or
estoppel to suspend or disconnect service for non-payment of such account or
of any other past due account.

F. Late payment or interest charges in the amount of 1.5% monthly may be
charged by the Cooperative on unpaid balances billed on subsequent bills.

A2.4.4 Allowance for Interruptions
When the use of service or facilities furnished by the Cooperative is interrupted,
in excess of forty-eight hours, due to any cause other than by the negligence or
willful act of the subscriber, a pro rata adjustment of the fixed monthly charges
involved will be allowed, upon request of the subscriber, for the service and
facilities rendered inoperative by reason of the interruption during the times said
interruption continues, except as otherwise specified in this Tariff. For the
purpose of administering this regulation, every month is considered to have
thirty days.

A2.4.5 Provision for Certain Local Taxes and Fees

A. When any municipality or political sub-division collects or receives from the
Cooperative any payment or payments, whether in money, service, or other thing
of value; (1) for or by reason of the use of the streets, alleys, or public places of
the municipality or political sub-division or, (2) for or by reason of any license,
privilege, inspection, franchise tax, fee, charge or other impositions, whether in
lump sum or at a flat rate or based on receipts or otherwise, so much of the
aggregate amount of such payment and value of services as exceeds the amounts
produced by the schedule which follows will be billed pro rata to customers
receiving local exchange service within the municipality or political sub-division
or within the affected area of either. The Cooperative will not be required to pass
on any such tax, fee or payment to its customers when the administrative cost of
the Cooperative in passing on any such tax, fee or payment exceeds the amount
of such tax, fee or payment; and furthermore, the provisions of this section and
those following shall only apply to revenues received from regulated services.
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A2. GENERAL REGULATIONS

A2.5 Liability of the Cooperative

A2.5.1.a FTC’S liability for damages arising out of mistakes, interruptions, omissions,
delays, errors, or defects in transmission which occur in the course of furnishing
service or facilities, in no event shall exceed an amount equivalent to the
proportionate charge to the Customer for the period during which the faults in
transmission occur.

A2.5.1.bThe Company shall not be liable for claim or loss, expense or damage (including
indirect, special or consequential damage), for any interruption, delay, error,
omission, or defect in any service, facility, or transmission provided under this
tariff, if caused by any person or entity other than the Company, by any
malfunction of any service or facility provided by any other carrier, by an act of
God, fire, war, civil disturbance, or act of government, or by any other cause
beyond the Company’s direct control.

A2.5.2 Adjustment of Charges
When the period during which such over-billing has existed, cannot be fixed
or the exact amount determined from existing records, the maximum refund shall
not exceed an amount equivalent to such over-billing for a three-year period.

A2.5.3 Use of Connecting Company Facilities
when suitable arrangements can be made, facilities of other connecting carriers
may be used in conjunction with the Cooperative’s facilities in establishing
connections to points not reached by the Cooperative’s facilities. In establishing
connections with the lines of other Companies, the Cooperative shall not be
liable for any act or omission of the connecting Company.

A2.5.4 Indemnifying Agreement
The Cooperative shall be indemnified and saved harmless by the subscriber’s
claims for libel, slander, or infringement of copyright arising directly or
indirectly from the material transmitted over the facilities or the use thereof;
against claims for infringement of patents arising from combining with, or
using in connection with, facilities furnished by the Cooperative, apparatus
and systems of the subscriber; and against all other claims arising out of any
act or omission of the subscriber in connection with the facilities provided by
the Cooperative.

A2.5.5. Defacement of Premises
The Cooperative shall exercise due care in connection with all work done on the



subscriber’s premises. No liability shall attach to the Cooperative resulting from
the furnishing of service or the attachment of the instruments, apparatus and
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A2. GENERAL REGULATIONS

A2.5 Liability of the Cooperative (cont.)

A2.5.5 Defacement of Premises (Cont.)
associated wiring on such premises or by the installation or removal thereof,
when such defacement or damage is not the result of negligence of employees
of the Cooperative.

A2.5.6 Period for the Presentation of Claims
The Cooperative shall not be liable for damages or statutory penalties in any case
where a claim is not presented in writing within sixty (60) days after the alleged
delinquency occurs.

A2.5.7 Customer Provided Equipment
The Cooperative shall not be liable for any damages arising from the use of
customer provided equipment.

A2.5.8 Equipment in Explosive Atmosphere

A. The Cooperative does not guarantee nor make any warranty with respect to
equipment provided by it for use in explosive atmosphere. The subscriber
shall indemnify and hold the Cooperative harmless for any and all loss,
claims, demands, suits, or other action, or any liability whatsoever for any
personal injury to or death of any person or person, and for any loss or
damage of any property, whether owned by the subscriber or others, caused
or claimed to have been caused directly or indirectly by the installation,
operation, maintenance, removal, location or use of said equipment.

B. The Cooperative may require each subscriber to sign an agreement for the
furnishing of such equipment as a condition precedent to the furnishing of
such equipment.

C. The subscriber shall furnish, install and maintain sealed conduit with
explosion-proof fittings between this equipment and points outside the
hazardous area where connection may be made with regular facilities of the
Cooperative. The subscriber may be required to install and maintain this
equipment as specified in Section A2.3.11.

A2.5.9 Directory Errors and Omissions
A. The Telephone Cooperative, except as provided herein, shall not be liable for
damage claimed on account of errors in or omissions from its directories nor
for the result of the publications of such errors in the directory nor will be a
party to controversies arising between subscribers or other as a result of



listings published in its directories. Claims for damages on account of
interruptions to service due to errors or omissions in directory listings will be
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Marketing Manager EFFECTIVE: January 1, 1988

A2. GENERAL REGULATIONS

A2.5 Liability of the Cooperative (cont.)

A2.5.9 Directory Errors and Omissions (Cont.)

limited to a pro rata abatement of the charge for such of the subscriber’s
service as is affected, the maximum abatement not to exceed one-half the
service charges containing the proper listing.

B. In the cases of extra listings in the alphabetical sections of the directory for
for which a charge is made, the Telephone Cooperative’s liability shall be
limited to an amount not to exceed the established rate for such listing during
the period which the error or omission continued.

A2.6 Obligation of the Cooperative

A2.6.1 Obligation to Furnish Service
The Cooperative’s obligation to furnish service or to continue to furnish
service is dependent on its ability to obtain, retain and maintain suitable
rights and facilities, and to provide for the installation of those facilities
required incident to the furnishing and maintenance of that service.

A2.7 Provision of Customer Premise Equipment

A2.7.1 Terminal Equipment Offered By The Cooperative
A. Effective January 1, 1988, all customer premise or terminal equipment will
be offered by the Cooperative on a deregulated bases only. Rates and
charges will be established by the Cooperative.

A2.8 Installation & Maintenance of Inside Wire
A. Effective January 1, 1987, the installation and maintenance of customer
premise inside wire will be provided on a deregulated basis. Rates and
charges for this service will be established by the Cooperative.
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A3.BASIC LOCAL EXCHANGE SERVICE
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ISSUED: January 13, 2003 Revised Page 1
BY: F. Bradley Erwin
Chief Marketing Officer EFFECTIVE: April 1, 2003

A3.BASIC LOCAL EXCHANGE SERVICE

A3.1 General
The rates for basic local exchange service quoted herein are those authorized
individually by the South Carolina Public Service Commission.

Base Rate Areas and Exchange Service Areas for each exchange are identified
on maps filed as a supplement to this Tariff.

The rates for service and equipment not specifically shown in this section are
presented in other sections of this Tariff.

A3.2 Monthly Exchange Rates
A. Monthly exchange rates as authorized by the South Carolina Public Service
Commission are shown below.

A3.2.1 Flat Rate Service
A. The rates specified herein, with base rate are charges when applicable
to service furnished outside the base rate area of exchange, entitle subscribers
to an unlimited number of messages to all stations within the serving
exchange and additional exchanges as shown in Section A3.3 of this Tariff.

EXCHANGE RESIDENCE BUSINESS PTAS

BISHOPVILLE RURAL $14.35 $28.70 $28.70
EAST SUMTER $14.35 $28.70 $28.70
GREELEVILLE $14.35 $28.70 $28.70
LANE $14.35 $28.70 $28.70
LYNCHBURG $14.35 $28.70 $28.70
MAYESVILLE $14.35 $28.70 $28.70
NORTH KINGSTREE $14.35 $28.70 $28.70
NORTH MANNING $14.35 $28.70 $28.70
NORTH SUMMERTON $14.35 $28.70 $28.70
NORTH SUMTER $14.35 $28.70 $28.70
OAKLAND $14.35 $28.70 $28.70
PINEWOOK $14.35 $28.70 $28.70
POCALLA $14.35 $28.70 $28.70
SCRANTON $14.35 $28.70 $28.70
STATEBURG $14.35 $28.70 $28.70
TURBEVILLE $14.35 $28.70 $28.70

WEST ANDREWS $14.35 $28.70 $28.70



FARMERS TELEPHONE
COOPERATIVE, INC.

ISSUED: December 8, 1989

BY: Willie McCutchen

GENERAL SUBSCRIBER SERVICE TARIFF

First Revised Page 2
Cancels Original Page 2
EFFECTIVE: December 8, 1989

A3.BASIC LOCAL EXCHANGE SERVICE

A3.3 Local Calling Areas

The rates specified in Section A3.2.1(a) entitle subscribers to access all stations of the

additional exchanges as shown below. The local calling area of the exchange in the left

hand column also includes the exchanges listed in the right hand column.

EXCHANGE

BISHOPVILLE RURAL

GREELEYVILLE

LANE

LYNCHBURG

MAYESVILLE

NORTH KINSTREE

NORTH MANNING

NORTH SUMMERTON

NORTH SUMTER

EAST SUMTER

ADDITIONAL EXCHANGES

Lynchburg-Bishopville Exchanges of General Telephone
Company

Lane-North Kingstree-Kingstree Exchanges of General
Telephone Company

Greeleyville-North Kingstree, Kingstree Exchanges of
General Telephone Company

Bishopbille Rural-Mayesville, Bishopville Exchanges of
General Telephone Company

North Sumter, East Sumter, Oakland, Pineweed, Pocalla,
Stateburg, Lynchburg, and General Telephone Company
Exchanges of Shaw AFB, Shaw AFB Heights, and Sumter

Greelyville, Lane, and Kingstree Exhanges of General
Telephone Company

North Summerton, Turbeville and Manning and Summerton
Exchanges of General Telephone Company

North Manning, Manning and Summerton Echanges of
General Telephone Company

Mayesville, Oakland, Pinewood, Pocalla, Stateburg, East
Sumter and the General Telephone Company Exchanges of
Shaw AFB, Shaw AFB Heights, and Sumter

Mayesville, Oakland, Pinewood, Pocalla, Stateburg, the General

Telephone Company Exchanges of Shaw AFB, Shaw AFB



Heights, Sumter, and North Sumter

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
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A3.BASIC LOCAL EXCHANGE SERVICE

A3.3 Local Calling Areas (cont.)

EXCHANGE ADDITIONAL EXCHANGES

OAKLAND Mayesville, North Sumter, East Sumter, Pinewood, Pocalla,
Stateburg, and the General Telephone Company Exchanges of
Shaw AFB, Shaw AFB Heights and Sumter

PINEWOOD Mayesville, North Sumter, East Sumter, Oakland, Pocalla,
Stateburg, and the General Telephone Company Exchanges of
Shaw AFB, Shaw AFB Heights and Sumter

POCALLA Mayesville, North Sumter, East Sumter, Oakland, Pinewood,
Stateburg, and the General Exchanges of Shaw AFB, Shaw
AFB Heights and Sumter

SCRANTON Turbeville and the General Telephone Company Exchanges of

Lake City, Olanta

STATEBURG Mayesville, North Sumter, East Sumter, Oakland, Pinewook,
Pocalla and the General Telephone Company Exhanges of
Shaw AFB, Shaw AFB Heights, and Sumter

TURBEVILLE North Manning, Scranton and the General Telephone Company
Exchanges of Lake City, Olanta and Manning.

WEST ANDREWS General Telephone Company Exchanges of Andrews and
Georgetown
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ISSUED September 17, 2003

BY: F. Bradley Erwin 2" Revision Page 4
Marketing Manager EFFECTIVE: October 1, 2003

A3.BASIC LOCAL EXCHANGE SERVICE

A3.4 Mileage Charges

Deleted
A3.5 PABX Trunks

The basic local service rate for :
PABX Trunks Monthly $49.50

A3.6 Directory Assistance Service and DA Call Completion Service

The Cooperative provides Directory Assistance Service for the purpose of
aiding the subscriber in obtaining telephone numbers.
1. Request for directory assistance regardless of jurisdiction:

a. Each Call $0.85

(maximum of two requested numbers per call)

b. No charges apply for the first two DA request within the same local
calling area per month per Residence (n/a business) line. The
allowance is cumulative for all group billed services of the same
premise.

B. Charges for Directory Assistance are not applicable to calls from hospitals,
nursing homes, and service furnished for the use of handicapped persons at
private telephone service locations.

C. Directory Assistance Call Completion is an optional service provided to subscribers
of Directory Assistance service. When the subscribers dial (411) they may choose to
have the telephone number they have requested dialed by the DA Operator System.
A carrier and rate announcement will be made prior to customer initiation of call
completion.

1. The service is available to business and residential subscribers.

2. Subscribers may request blocking to DACC calls originating from their
telephone lines.

3. DA Call Completion is not available for the following types of services:
a. 800/888/877/900/976 Service
b.  Alternately billed calls (e.g., Collect, Calling Card or Billed to Third

Number)
c. Calls from Public Telephone Access Service for Customer Provided
Equipment
4. Rates and Charges:
Local Call Completion $0.50
Intralata Call Completion $0.129/minute

Interlata Call Completion $0.129/minute
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A3.BASIC LOCAL EXCHANGE SERVICE

A3.7 Verification and Emergency Interrupt Service
A3.7.1 General
Access to Verification and Emergency Interrupt Service is furnished where and
to the extend that facilities permit. The customer shall indemnify and save the
Cooperative harmless against all claims that may arise from either party to the
interrupted call or any person.

A. Verification
1. The Cooperative furnishes access to Verification Service for the purpose
of aiding subscribers with legitimate call completion problems. Upon
request the Operator will verify and provide the line status condition of a
local subscriber line.

2. A subscriber originated request for verification of a chargeable
verification request if an operator determines that the line is in use. No
charge applies if the line is out of order.

B. Emergency Interrupt Service
The Cooperative furnishes access to Emergency Interrupt Service when a
subscriber who has originated a verification request to a line which as
been found in a busy talking state informs the operator that an urgent or
emergency situation exists and requests that the operator have the busy
line cleared.

2. A subscriber originated request for Emergency Interrupt to a local number
other than an emergency agency number is a chargeable Emergency
Interrupt request.

A3.7.2 Application of Rates and Charges

No charge will apply if the requesting customer identifies that the call is to or
from an official public emergency agency. An official public emergency is
defined as a government, and has the capability and legal authority to provide
prompt and direct aid to the public in emergency situations. Such agencies
include the local police, state police, fire department, etc.

Charges may not be billed on a collect basis or on a third number basis to the
number being verified or interrupted.

Verification Request Non-recurring charge

(a) Each Request $0.35 (N)
2. Emergency Interrupt Request

(b) Each Request $0.40 (N)

Note 1: A charge for a Verification Request also applies.
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A3.BASIC LOCAL EXCHANGE SERVICE

A3.8 Interconnection of Local Exchange Services for Cellular Mobile Carriers

A3.8.1 Application
This Tariff Section applies to the interconnection of local exchange services and
facilities to the facilities of cellular mobile carriers for purposes of completing
land to mobile and/or mobile to land calls.

A3.8.2 Rates and Regulations
The rates and regulations applicable to interconnection of local exchange services
for cellular mobile concerns are those as set forth in Section A3.16 of Southern
Bell’s Subscriber Services Tariff as to Interconnection of Local Exchange
Services for Cellular Mobile Carriers with the following exceptions:

A3.15.5 Rate and Charges
NXX Establishment Charges
1. The following charges applies to the establishment of a dedicated
NXX in company central offices or to the subsequent movement of that
NXX to a different serving office in company territory.

(a) Per NXX Establishment Non-recurring charge $1,260.00
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Marketing Manager EFFECTIVE:

A3.BASIC LOCAL EXCHANGE SERVICE

A3.8 Interconnection of Local Exchange Services for Cellular Mobile Carriers

A3.8.1 Application
This Tariff Section applies to the interconnection of local exchange services and
facilities to the facilities of cellular mobile carriers for purposes of completing
land to mobile and/or mobile to land calls.

A3.8.2 Rates and Regulations
The rates and regulations applicable to interconnection of local exchange services
for cellular mobile concerns are those as set forth in Section A3.16 of Southern
Bell’s Subscriber Services Tariff as to Interconnection of Local Exchange
Services for Cellular Mobile Carriers with the following exceptions:

A3.16.5 Rate and Charges
B. NXX Establishment Charges
1. The following charges applies to the establishment of a dedicated
NXX incompany central offices or to the subsequent movement of that
NXX to a different serving office in company territory.

(a) Per NXX Establishment Non-recurring charge $1,260.00
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ISSUED: June 8, 1993 Original Page 7
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A3.BASIC LOCAL EXCHANGE SERVICE

A3.9 Operator Assisted Local Calls

MN)
A3.9.1 Operator Assistance Charges

The following service charges for operator assisted local calls apply in
addition to the local dial rate applicable. These charges will be billed to the
originating telephone.
Station-to-Station customer dialed credit card call.
Charge per Call
(a) Each $0.30

2. Station-to-Station operator assisted sent-paid, collect, third number, and
non-customer-dialed credit card calls.

(a) Each $0.70
3. Person-to-Person operator assisted local call.
(a) Each $1.70

B. The following Operator Assisted Local Calls are exempted from the service
Charge:

Those cases where a company operator provides assistance to:

Reestablish a call which has been interrupted after the called number
has been reached.

Reach the called telephone number where facility problems prevent
customer dial completion.

Place a non-coin, sent-paid call for a calling party who identifies
himself as being handicapped and unable to dial the call of his
handicap. (N)
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A3.BASIC LOCAL EXCHANGE SERVICE

A3.10 Optional Service Features

A3.10.1 Central Office Blocking
Central Office Blocking is offered to provide the subscriber a choice of
restrictions. The following options will protect the subscriber from certain
types of undesired calls being made from their station.

Option A: 011+ blocking provides central office blocking of calls to
numbers outside the North American Numbering Plan.

Option B: Blocks all dialing except EAS and 911.
Option C: Blocks all dialing except EAS, 911, and 1+800.
Option D: Blocks all dialing except EAS, 911, 1+800, and 0+.

Option E: PIN (Personal Identification Number) Override for
blocking of all dialing except EAS and 911.

Option F: Blocks 411, 555-1212, and (NPA)555-1212 . N)

Note: 900 & 976 are blocked at the time of line installation unless
otherwise requested by the subscriber. Lines not blocked at
the time of installation and then later blocked with any of the
available options will require the application of a normal service
order charge.

Rates and Charges
The following rates and charges are applicable to the blocking options
described above for all classes of service. Service ordering charges as
described in Section A4 of this Tariff are applicable for the addition and/or
deletion of any one or multiples of these restrictive options.
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A3.BASIC LOCAL EXCHANGE SERVICE

A3.10 Optional Service Features

A3.10.1 Central Office Blocking

Rates and Charges (cont.)

Monthly Rates

1. Option A $2.00
Option B $2.50
Option C $2.50
Option D $2.50
Option E $2.50

Option F $2.00 (N)
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COOPERATIVE, INC.

ISSUED: July 25, 2003 Revised Page 10
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: September 1, 2003

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services
A3.11.1 General

A. These Intralata Calling Plan services are offered by the Cooperative, where
facilities and equipment permits. The rates specified, including applicable
usage charges, entitle subscribers to place calls, via seven digit dialing. The
net effect is Latawide seven digit dialing. Any future exchanges or NXXs

will be automatically included in the ACP computations for the respective
LATA.

B. Usage charges will be billed monthly in arrears. This will include any charges
other than the customer prepaid monthly fee.

C. Operator assisted calls will not be billed from the Intralata Calling Plan rate
section of this Tariff. Toll rates as specified in Southern Bell’s Tariff, and
operator assistance and credit card charges as specified in Section A3.9 of
this Tariff are applicacle.

D. Directory assistance charges specified in Section A3.6 of the Cooperative’s
Tariff are applicable. Intralata Calling Plan services directory assistance
will be charges at the intrastate rate.

E. Foreign exchange service working in the Cooperative’s exchanges will not
have Intralata Calling Plan services available when the open end portion of
the FX service is not provided by the Cooperative. Calls made in the Intralata
Calling Plan area will be treated as intralata toll.

F. Resale of Intralata Calling Plan service will not be permitted.

G. Toll discounts for hearing or speech impaired as described in Section
A16.3.1.F of this Tariff will apply to all Intralata Calling Plan services.

H. The Cooperative offers the following Calling Plans:

A. Zonecall ™ as referred to in Section A3.11.2 of this Tariff, which
is the FTC Intralata Calling Plan

B. Community Call as referred to in Section A3.11.3 of this Tariff.

C. Intralata Flat Rate Plan as referred to in Section A3.11.4 of this
Tariff.

D. ZoneCall Plus as referred to in section A3.11.6 of this Tariff. N

E. FTC Nationwide as referred to in section A3.11.7 of this Tariff. N



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 11
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services
A3.11.2 ZoneCall ™ Service Exchange Listing

A. Within the limits of the Intralata Calling Plan ZoneCall ™, Cooperative
subscribers within a particular exchange will be able to place calls to the
listed exchanges at the associated mileage band rates. The exchanges listed
below represent those which will be rated under ACP service should a
subscriber place a call from the respective originating exchange. Also note
that any new NXX’s since the origination of the original document will
apply as well. ALM represents the mileage band for each call scenario.

B. ZoneCall ™ Service Exchanges

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
West Andrews
NXX-221 Aynor 358 40
Bennettsville 454,479 77
LATA 432 Bethune 334 79
Blenheim 528 70
Cheraw 537,921 85
Chesterfield 623 91
Clio 586 75
Collins Creek 215,650 29
Conway 248,381 37
Darlington 393,395,398 59
Dillion 774,841 65
East Conway 236,340,347 37
349
Florence 317,621,629 50
660,661,662
664,665,667
669,673,678
679,992
Floyds 392 55
Greeleyville 426 27
Hartsville 307,309,332 68
339,383,857
Hemingway 558 19
Jefferson 658 93
Johnsonville 386 23
Kingstree 354 21
Lake City 394,956 28
Lake View 759 62
Lakewood 293 36



Lamar 326 55
Lane 387 20
FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
ISSUED: Revised Page 12
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)

A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES

West Andrews

NXX —-221 Latta
Little River

LATA 432 Loris
Marion
Marion
McBee
McColl
Mullins
Murrells Inlet
Myrtle Beach

Myrtle Beach
Nichols

North Conway
North Kingstree
Olanta
Pageland
Pamplico
Patrick
Pawleys Island
Ruby

Scranton
Society Hill
South Conway
Timmonsville
Turbebville
Wampee
Windy Hill

NXX(s

752
249,280
756

362
423,431
335

523

464
357,651
44,448,451
626,946
449,497,692
526

365
201,382
396

672

493

498

237

634
210,389
378

397

346

659

399
272,361

ALM

58
57
54
35
48
78
81
52
29
40

44
52
39
20
38
100
34
79
25
93
31
72
32
50
39
53
52



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 13
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
North Kingstree
NXX —382,201 Andrews 264 21
Aynor 358 42
LATA 432 Bennettsville 454,479 66
Bethune 334 60
Blenheim 528 59
Cheraw 537,921 71
Chesterfield 623 75
Clio 586 65
Collins Creek 215,650 44
Conway 248,381 46
Darlington 393,395,398 44
Dillon 774,841 58
East Conway 236,340,347 49
349
Florence 317,621,629 36
660,661,662
664,665,667
669,673,678
679,992
Floyds 392 57
Georgetown 520,527,546 37
Hartsville 307,309,332 51
339,383,857
Hemingway 558 22
Jefferson 658 75
Johnsonville 386 24
Lake City 394,956 14
Lake View 759 60
Lakewood 293 49
Lamar 326 37
Latta 752 51
Little River 249,280 69
Loris 756 60
Marion 362 34
Marion 423,431 43
McBee 335 61
McColl 523 71



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: Revised Page 14
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING

EXHANGES “TO” EXCHANGES NXX(s ALM

North Kingstree

NXX —382,201 Mullins 464 49
Murrells Inlet 357,651 46

LATA 432 Myrtle Beach 444,448,451 54

626,946

Myrtle Beach 449,497,692 57
Nichols 526 49
North Conway 365 47
Olanta 396 19
Pageland 672 82
Pamplico 493 27
Patrick 498 64
Pawleys Island 237 43
Ruby 634 77
Scranton 210,389 17
Society Hill 378 58
South Conway 397 42
Timmonsville 346 33
Turbeville 659 19
Wampee 399 64
West Andrews 221 20

Windy Hill 272,361 64



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 15
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
Lane
NXX - 387 Andrews 264 19
Aynor 358 51
LATA 432 Bennettsville 454,479 76
Bethune 334 67
Blenheim 528 69
Cheraw 537,921 81
Chesterfield 623 84
Clio 586 75
Collins Creek 215,650 48
Conway 248,381 52
Darlington 393,395,398 54
Dillon 774,841 69
East Conway 236,340,347 54
349
Florence 317,621,629 47
660,661,662
664,665,667
669,673,678
679,992
Floyds 392 66
Georgetown 520,527,546 35
Hartsville 307,309,332 60
339,383,857
Hemingway 558 30
Jefferson 658 83
Johnsonville 386 32
Lake City 394,956 25
Lake View 759 70
Lakewood 293 54
Lamar 326 46
Latta 752 62
Little River 249,280 74
Loris 756 68
Marion 362 44
Marion 423,431 53
McBee 335 69
McColl 523 81
Mullins 464 59



Murrells Inlet 357,651 49

Myrtle Beach 444,448 451 59
626,946
FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
ISSUED: Revised Page 16
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING

EXHANGES “TO” EXCHANGES NXX(s ALM

Lane

NXX — 387 Nichols 526 64
North Conway 365 55

LATA 432 Olanta 396 28
Pageland 672 90
Pamplico 493 37
Patrick 498 73
Pawleys Island 237 44
Ruby 634 86
Scranton 210,389 28
Society Hill 378 68
South Conway 397 48
Timmonsville 346 42
Turbeville 659 27
Wampee 399 70
West Andrews 221 20

Windy Hill 272,361 69



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 17
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
Scranton
NXX —389,210 Andrews 264 33
Aynor 358 32
LATA 432 Bennettsville 454,479 48
Bethune 334 49
Blenheim 528 41
Cheraw 537,921 55
Chesterfield 623 60
Clio 586 48
Collins Creek 215,650 45
Conway 248,381 41
Darlington 393,395,398 28
Dillon 774,841 41
East Conway 236,340,347 46
349
Florence 317,621,629 19
660,661,662
664,665,667
669,673,678
679,992
Floyds 392 44
Georgetown 521,527,546 46
Greeleyville 426 27
Hartsville 307,309,332 37
339,383,857
Hemingway 558 21
Jefferson 658 62
Johnsonville 386 18
Kingstree 354 18
Lake View 759 45
Lakewood 293 48
Lamar 326 25
Lane 387 28
Latta 752 34
Little River 249,280 64
Loris 756 50



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 18
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING

EXHANGES “TO” EXCHANGES NXX(s ALM

Scranton

NXX —-389,210 Marion 362 23
Marion 423,431 28

LATA 432 McBee 335 48
McColl 523 54
Mullins 464 35
Murrells Inlet 357,651 48
Myrtle Beach 444,448 451 52

626,946

Myrtle Beach 449,497,692 54
Nichols 526 35
North Conway 365 40
North Kingstree 201,382 17
Pagleland 672 69
Pamplico 493 12
Patrick 498 48
Pawleys Island 237 48
Ruby 634 62
Society Hill 378 42
South Conway 397 38
Timmonsville 346 19
Wampee 399 59
West Andrews 221 31
Windy Hill 272,361 60



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 19
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
Greeleyville
NXX —426 Andrews 264 26
Aynor 358 54
LATA 432 Bennettsville 454,479 74
Bethune 334 61
Blenheim 528 67
Cheraw 537,921 77
Chesterfield 623 80
Clio 586 74
Collins Creek 215,650 54
Conway 248,381 57
Darlington 393,395,398 50
Dillon 774,841 68
East Conway 236,340,347 60
349
Florence 317,621,629 44
660,661,662
664,665,667
669,673,678
679,992
Floyds 392 68
Georgetown 520,527,546 43
Hartsville 307,309,332 55
339,383,857
Hemingway 558 34
Jefferson 658 77
Johnsonville 386 35
Lake City 394,956 24
Lake View 759 71
Lakewood 293 60
Lamar 326 41
Latta 752 61
Little River 249,280 80
Loris 756 71
Marion 362 46
Marion 423,431 54



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: Revised Page 20
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING

EXHANGES “TO” EXCHANGES NXX(s ALM

Greeleyville

NXX —426 McBee 335 63
McColl 523 80

LATA 432 Mullins 464 60
Murrells Inlet 357,651 55
Myrtle Beach 444,448 451 64

626,946

Myrtle Beach 449,497,692 68
Nichols 526 60
North Conway 365 58
Olanta 396 25
Pageland 672 85
Pamplico 493 38
Patrick 498 68
Pawleys Island 237 51
Ruby 634 81
Scranton 210,389 27
Society Hill 378 65
South Conway 397 53
Timmonsville 346 38
Turbeville 659 22
Wampee 399 75
West Andrews 221 27

Windy Hill 272,361 75



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 21
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
Turbeville
NXX - 659 Andrews 264 40
Aynor 358 47
LATA 432 Bennettsville 454,479 53
Bethune 334 41
Belenheim 528 47
Cheraw 537,921 56
Chesterfield 623 58
Clio 586 54
Collins Creek 215,650 59
Conway 248,381 55
Darlington 393,395,398 29
Dillon 774,841 52
East Conway 236,340,347 60
349
Florence 317,621,629 25
660,661,662
664,665,667
669,673,678
679,992
Floyds 392 59
Georgetown 520,527,546 55
Greeleyville 426 22
Hartsville 307,309,332 33
339,383,857
Hemingway 558 34
Jefferson 658 56
Johnsonville 386 33
Kingstree 354 19
Lake View 759 57
Lakewood 293 62
Lamar 326 19
Lane 387 27
Latta 752 45
Little River 249,280 79
Loris 756 65
Marion 362 38
Marion 423,431 41



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 22
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING

EXHANGES “TO” EXCHANGES NXX(s ALM

Turbeville

NXX - 659 McBee 335 42
McColl 523 60

LATA 432 Mullins 464 48
Murrells Inlet 357,651 61
Myrtle Beach 444,448 451 67

626,946

Myrtle Beach 449,497,692 69
Nichols 526 48
North Conway 365 55
North Kingstree 201,382 19
Pageland 672 64
Pamplico 493 26
Patrick 498 47
Pawleys Island 237 60
Ruby 634 59
Society Hill 378 43
South Conway 397 52
Timmonsville 346 17
Wampee 399 74
West Andrews 221 39

Windy Hill

272,361

74



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 23
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
Bishopville Rural
NXX —428 Allendale 584 103
Bamerg 245 77
LATA 434 Barnwell 259,541 92
Batesburg 532 77
Blackville 284 83
Bowman 829 64
Branchville 274 73
Camden 310,408,438 25
Camden 424,425,432 20
Cameron 823 52
Chapin-Little Mountain 945,345,932 62
Chester 377,385,581 64
Columbia 691,735,754 44
786
Columbia 935 42
Columbia 699,736,788 40
865
Columbia 732,749,781 54
Columbia 741 41
Columbia 214,315,413 50
551,561,731
750,772,798
Columbia 755,955 55
Columbia 695,776,783 42
Columbia 251,344,373 46
544,690,698
734,737,758
777,896,954

975,976



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF

COOPERATIVE, INC.

ISSUED:

BY: F. Bradley Erwin, Jr.
Marketing Manager

Revised Page 24

EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)

A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING

EXHANGES “TO” EXCHANGES
Bishopville Rural

NXX —428 Columbia

LATA 434

Columbia
Columbia

Columbia
Creston
Denmark
East Sumter
Eastover
Ehrhardt
Elloree
Estill
Eutawville
Fairfax
Gilbert
Great Falls
Hampton
Harleyville
Holly Hill
Lewisville
Lexington
Lexington
Manning
Mayesville
Newberry

NXX(s

206,212,252
253,254,256
301,304,312
331,343,355
360,376,401
434,530,540
622,730,733
743,748,765
771,779,799
920,929,931
960,988
738,751,782
787,790
739,791,794
796,791,794
822

826

793

495

353

267

897

625

492

632

892

482

943

462

496

789

356
359,951,957
435

453
276,321,405
924

ALM

46

43
50

52
52
79
21
34
88
50
115
56
103
68
44
105
69
62
60
55
58
35
16
78



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 25
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
Bishopville Rural
NXX —428 North 247 64
North Manning 473,505 36
LATA 434 North Summerton 478 42
North Sumter 419,469,491 18
905,983
Norway 263 72
Oakland 499 20
Olar 368 89
Orangeburg 516,531,533 60
534,535,536
539
Pelion 894 65
Pinewood 452 35
Pocalla 481,506 24
Pond Branch 657 72
Prosperity 364 73
Ridge Springs 685 84
Ridgeway 337 40
Saint George 563,636 73
Saint Matthews 655,874 48
Santee 854 51
Shawview Heights 666,668 21
Springfield Salley 258 77
Stateburg 494,501 21
Summerton 485 41
Sumter 436,773,775 20
778,840,890
Swansea 568 58
Wagener 564 74
Whitmire 694 80
Williston 266 87
Winnsboro 633,635 49



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 26
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
Lynchburg
NXX —437 Allendale 584 102
Bamberg 245 76
LATA 434 Barnwell 259,541 93
Batesburg 532 85
Blackville 284 84
Bowman 829 60
Branchville 274 70
Camden 310,408,438 37
Camden 424,425,432 33
Cameron 823 50
Chapin-Little Mountain 945,345,932 73
Chester 377,385,581 78
Columbia 691,735,754 53
789
Columbia 935 52
Columbia 699,736,788 49
865
Columbia 732,749,781 64
Columbia 741 50
Columbia 214,315,7413 64
551,561,731
750,772,798
Columbia 755,955 62
Columbia 695,776,783 50
Columbia 251,344,373 55
544,590,698
734,737,758
777,896,954

975,976



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF

COOPERATIVE, INC.

ISSUED:

BY: F. Bradley Erwin, Jr.
Marketing Manager

Revised Page 27

EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)

A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING

EXHANGES “TO” EXCHANGES
Lynchburg

NXX —437 Columbia

LATA 434

Columbia
Columbia

Columbia
Creston
Denmark
East Sumter
Eastover
Ehrhardt
Elloree
Estill
Eutawville
Fairfax
Gilbert
Great Falls
Hampton
Harleyville
Holly Hill
Lewisville
Lexington
Lexington
Manning

NXX(s

206,212,252
253,254,256
301,304,312
331,343,355
360,376,401
434,530,540
622,730,733
743,748,765
771,779,799
920,929,931
960,988
738,751,782
787,790
739,791,794
796,926,939
822

826

793

495

353

267

897

625

492

632

892

482

943

462

496

789

356
359,951,957
435

ALM

55

51
58

60
50
80
15
37
86
46
112
48
101
76
58
101
62
54
75
63
67
26



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 28
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
Lynchburg
NXX —437 Newberry 276,321,405 89
924
LATA 434 North 247 67
North Manning 473,505 26
North Summerton 478 35
North Sumter 419,469,491 18
905,983
Norway 263 74
Oakland 499 24
Olar 368 88
Orangeburg 516,531,533 60
534,535,536
539
Pelion 894 71
Pinewood 452 31
Pocalla 481,506 21
Pond Branch 657 79
Prosperity 364 84
Ridge Springs 685 92
Ridgeway 337 53
Saint George 563,636 67
Saint Matthews 655,874 48
Santee 854 45
Shawview Heights 666,668 24
Springfield Salley 258 79
Stateburg 494,501 23
Summerton 485 35
Sumter 436,773,775 18
778,840,890
Swansea 568 63
Wagener 564 79
Whitmire 694 93
Williston 266 90
Winnsboro 633,635 62



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 29
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
Pinewood
NXX —452 Allendale 584 70
Bamberg 245 45
LATA 434 Barnwell 259,541 62
Batesburg 532 63
Bishopville 484 36
Bishipville Rural 428 35
Blackville 284 54
Bowman 829 30
Branchville 274 39
Camden 310,408,438 36
Camden 424,425,432 36
Cameron 823 19
Chapin-Little Mountian 945,345,932 59
Chester 377,385,581 79
Columbia 691,735,754 38
786
Columbia 935 38
Columbia 699,736,788 36
865
Columbia 732,749,781 49
Columbia 741 37
Columbia 214,315,413 43
551,561,731
750,772,798
Columbia 755,955 41
Columbia 695,776,783 31
Columbia 251,344,373, 37
544,690,698,
734,737,758,
777,896,954,

975,976



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: Revised Page 30
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
Pinewood
NXX —452 Columbia 206,212,252 37
253,254,256
LATA 434 301,304,312
331,343,355
360,376,401
434,530,540
622,730,733
743,748,765
771,779,799
920,929,931
960,988
Columbia 738,751,785 35
787,790
Columbia 739,791,794 39
796,926,939
Columbia 822 40
Creston 826 19
Denmark 793 48
Eastover 353 16
Ehrhardt 267 55
Elloree 897 15
Estill 625 81
Eutawville 492 24
Fairfax 632 70
Gilbert 892 56
Great Falls 482 62
Hampton 943 71
Harleyville 462 36
Holly Hill 496 29
Lewisville 789 80
Lexington 356 44
Lexington 359,951,957 48
Lynchburg 437 31

Manning 435 15



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: Revised Page 30
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
Pinewood
NXX —452 Columbia 206,212,252 37
253,254,256
LATA 434 301,304,312
331,343,355
360,376,401
434,530,540
622,730,733
743,748,765
771,779,799
920,929,931
960,988
Columbia 738,751,782 35
787,790
Columbia 739,791,794 39
796,926,939
Columbia 822 40
Creston 826 19
Denmark 793 48
Eastover 353 16
Ehrhardt 267 55
Elloree 897 15
Estill 625 81
Eutawville 492 24
Fairfax 632 70
Gilbert 892 56
Great Falls 482 62
Hampton 943 71
Harleyville 462 36
Holly Hill 496 29
Lewisville 789 80
Lexington 356 44
Lexington 359,951,957 48
Lynchburg 437 31

Manning 435 15



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 31
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
Pinewood
NXX —452 Newberry 276,321,405 76
924
LATA 434 North 247 38
North Manning 473,505 15
North Summerton 478 12
Norway 263 43
Olar 368 57
Orangeburg 516,531,533 28
534,535,536
539
Pelion 894 46
Pond Branch 657 56
Prosperity 364 69
Ridge Springs 685 69
Ridgeway 337 48
Saint George 563,636 39
Saint Matthews 655,874 19
Santee 854 17
Springfield Salley 258 50
Summerton 485 11
Swansea 568 37
Wagner 564 52
Whitmire 694 84
Williston 266 60

Winnsboro

633,635

57



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 32
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
Mayesville
NXX —453 Allendale 584 93
Bamberg 245 67
LATA 434 Barnwell 259,541 84
Batesburg 532 77
Bishopville 484 17
Bishopvill Rural 428 16
Blackville 284 75
Bowman 829 52
Branchville 274 61
Camden 310,408,438 32
Camden 424,425,432 29
Cameron 823 41
Chapin-Little Mountain 945,345,932 66
Chester 377,385,581 76
Columbia 691,735,754 46
786
Columbia 935 45
Columbia 699,736,788 42
865
Columbia 732,749,781 57
Columbia 741 43
Columbia 214,315,413 52
551,561,731
750,772,798
Columbia 755,955 54
Columbia 695,776,783 42
Columbia 251,344,373 47
544,690,698
734,737,758
777,896,954

975,976



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF

COOPERATIVE, INC.

ISSUED:

BY: F. Bradley Erwin, Jr.
Marketing Manager

Revised Page 33

EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)

A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING

EXHANGES “TO” EXCHANGES
Mayesville

NXX —453 Columbia

LATA 434

Columbia
Columbia

Columbia
Creston
Denmark
Eastover
Ehrhardt
Elloree
Estill
Eutawville
Fairfax
Gilbert
Great Falls
Hampton
Harleyville
Holly Hill
Lewisville
Lexington
Lexington
Manning
Newberry

North

NXX(s

206,212,252
253,254,256
301,304,312
331,343,355
360,376,401
434,530,540
622,730,733
743,748,765
771,779,799
920,929,931
960,988
738,751,782
787,790
739,791,794
796,926,939
822

826

793

353

267

897

625

492

632

892

482

943

462

496

789

356
359,951,957
435
276,321,405
924

247

ALM

47

44
50

52
41
70
29
77
37
103
41
92
68
56
93
55
47
74
55
59
20
83

58



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: Revised Page 34
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING

EXHANGES “TO” EXCHANGES NXX(s ALM

Mayesville

NXX -453 North Manning 473,505 20
North Summerton 478 28

LATA 434 Norway 263 64
Olar 368 79
Orangeburg 516,531,533 50

534,535,536
539

Pelion 894 62
Pond Branch 657 71
Prosperity 364 77
Ridge Springs 685 84
Ridgeway 337 48
Saint George 563,636 59
Saint Matthews 655,874 39
Santee 854 37
Springfield Salley 258 70
Summerton 485 27
Swansea 568 54
Wagener 564 70
Whitmire 694 88
Williston 266 81

Winnsboro 633,635 57



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 35
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
North Sumter
NXX —469,491 Allendale 584 85
905 Bamberg 245 60
LATA 434 Barnwell 259,541 76
Batesburg 532 67
Bishopville 484 19
Bishopville Rural 428 18
Blackville 284 67
Bowman 829 46
Branchville 274 55
Camden 310,408,438 26
Camden 424,425,432 24
Cameron 823 34
Chapin-Little Mountian 945,345,932 57
Chester 377,385,581 70
Columbia 691,735,754 37
786
Columbia 935 36
Columbia 699,736,788 33
865
Columbia 732,749,781 48
Columbia 741 34
Columbia 214,315,413 42
551,561,731
750,772,798
Columbia 755,955 44
Columbia 695,776,783 32
Columbia 251,344,373 37
544,590,698
734,737,758
777,896,954

975,976



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: Revised Page 36
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
North Sumter
NXX - 469,491 Columbia 206,212,252 37
905 253,254,256
LATA 434 301,304,312
331,343,355
360,376,401
434,530,540
622,730,733
743,748,765
771,779,799
920,929,931
960,988
Columbia 738,751,782 34
787,790
Columbia 739,791,794 41
796,926,939
Columbia 822 43
Creston 826 34
Denmark 793 62
Eastover 353 19
Ehrhardt 267 70
Elloree 897 32
Estill 625 97
Eutawville 492 39
Fairfax 632 85
Gilbert 892 59
Great Falls 482 51
Hampton 943 86
Harleyville 462 51
Holly Hill 496 44
Lewisville 789 69
Lexington 356 46
Lexington 359,951,957 50
Lynchburg 437 18
Manning 435 20
Newberry 276,321,405 74

924



North 247 48

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
ISSUED: Revised Page 37
BY: F. Bradley Erwin, Jr.

Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING

EXHANGES “TO” EXCHANGES NXX(s ALM

North Sumter

NXX —469,491 North Manning 473,505 20

905 North Summerton 478 25

LATA 434 Norway 263 56
Olar 368 71
Orangeburg 516,531,533 43

534,535,536
539

Pelion 894 53
Pond Branch 657 61
Prosperity 364 68
Ridge Springs 685 74
Ridgeway 337 41
Saint George 563,636 55
Saint Matthews 655,874 31
Santee 854 33
Springfield Salley 258 61
Summerton 485 24
Swansea 568 45
Wagener 564 61
Whitmire 694 80
Williston 266 72

Winnsboro 633,635 50



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 38
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
North Manning
NXX —473,505 Allendale 584 79
Bamberg 245 55
LATA 434 Barnwell 259,541 73
Batesburg 532 78
Bishopville 484 36
Bishopville Rural 428 36
Blackville 284 65
Bowman 829 36
Branchville 274 46
Camden 310,408,438 45
Camden 424,425,432 44
Cameron 823 30
Chapin-Little Mountain 945,345,932 72
Chester 377,385,581 90
Columbia 691,735,754 52
786
Columbia 935 52
Columbia 699,736,788 49
865
Columbia 732,749,781 63
Columbia 741 50
Columbia 214,315,413 57
551,561,731
750,772,798
Columbia 755,955 55
Columbia 695,776,783 45
Columbia 251,344,373 51
544,590,698
734,737,758
777,896,954

975,976



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF

COOPERATIVE, INC.

ISSUED:

BY: F. Bradley Erwin, Jr.
Marketing Manager

Revised Page 39

EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)

A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING

EXHANGES “TO” EXCHANGES
North Manning

NXX —473,505 Columbia

LATA 434

Columbia
Columbia

Columbia
Creston
Denmark
East Sumter
Eastover
Ehrhardt
Elloree
Estill
Eutawville
Fairfax
Gilbert
Great Falls
Hampton
Harleyville
Holly Hill
Lewisville
Lexington
Lexington
Lynchburg
Mayesville
Newberry

NXX(s

206,212,252
253,254,256
301,304,312
331,343,355
360,376,401
434,530,540
622,730,733
743,748,765
771,779,799
920,929,931
960,988
738,751,782
787,790
739,791,794
796,926,939
822

826

793

495

353

267

897

625

492

632

892

482

943

462

496

789

356
359,951,957
437

453
276,321,405

ALM

51

49
54

55
30
59
14
30
62
23
87
22
78
70
72
77
36
28
89
58
62
26
20
90



924

FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 40
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
North Manning
NXX —473,505 North 247 52
North Sumter 419,469,491 20
905,983
LATA 434 Norway 263 55
Oakland 499 26
Olar 368 66
Orangeburg 516,531,533 40
534,535,536
539
Pelion 894 60
Pinewood 452 15
Pocalla 481,506 15
Pond Branch 657 70
Prosperity 364 83
Ridge Springs 685 84
Ridgeway 337 60
Saint George 563,636 41
Saint Matthews 655,874 32
Santee 854 20
Shawview Heights 666,668 25
Springfield Salley 258 63
Stateburg 494,501 23
Sumter 436,773,775 17
778,840,890
Swansea 568 51
Wagener 564 66
Whitmire 694 97
Williston 266 73
Winnsboro 633,635 68



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 41
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
North Summerton
NXX —478 Allendale 584 70
Bamberg 245 46
LATA 434 Barnwell 259,541 65
Batesburg 532 73
Bishopville 484 43
Bishopville Rural 428 42
Blackville 284 57
Bowman 829 27
Branchville 274 37
Camden 310,408,438 48
Camden 424,425,432 48
Cameron 823 22
Chapin-Little Mountain 945,345,932 70
Chester 377,385,581 91
Columbia 691,735,754 50
786
Columbia 935 50
Columbia 699,736,788 49
865
Columbia 732,749,781 61
Columbia 741 49
Columbia 214,315,413 54
551,561,731
750,772,798
Columbia 755,955 51
Columbia 695,776,783 43
Columbia 251,344,373 49
544,690,698
734,737,758
777,896,954

975,976



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF

COOPERATIVE, INC.

ISSUED:

BY: F. Bradley Erwin, Jr.
Marketing Manager

Revised Page 42

EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)

A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING

EXHANGES “TO” EXCHANGES
North Summerton

NXX —478 Columbia

LATA 434

Columbia
Columbia

Columbia
Creston
Denmark
East Sumter
Eastover
Ehrhardt
Elloree
Estill
Eutawville
Fairfax
Gilbert
Great Falls
Hampton
Harleyville
Holly Hill
Lewisville
Lexington
Lexington
Lynchburg
Mayesville
Newberry

NXX(s

206,212,252
253,254,256
301,304,312
331,343,355
360,376,401
434,530,540
622,730,733
743,748,765
771,779,799
920,929,931
960,988
738,751,782
787,790
739,791,794
796,926,939
822

826

793

495

353

267

897

625

492

632

892

482

943

462

496

789

356
359,951,957
437

453
276,321,405

ALM

49

47
51

51
2
51
2
28
53
15
78
14
69
66
74
68
27
19
92
55
59
35
28
87



924

FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 43
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
North Summerton
NXX —478 North 247 45
North Sumter 419,469,491 25
905,983
LATA 434 Norway 263 47
Oakland 499 29
Olar 368 57
Orangeburg 516,531,533 32
534,535,536
539
Pelion 894 55
Pinewood 452 12
Pocalla 481,506 19
Pond Branch 657 65
Prosperity 364 81
Ridge Springs 685 79
Ridgeway 337 61
Saint George 563,636 32
Saint Matthews 655,874 26
Santee 854 11
Shawview Heights 666,668 28
Springfield Salley 258 55
Stateburg 494,501 26
Sumter 436,773,775 23
778,840,890
Swansea 568 45
Wagener 564 60
Whitmire 694 96
Williston 266 65
Winnsboro 633,635 68



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 44
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
Pocalla
NXX — 487,506 Allendale 584 81
Bamberg 245 56
LATA 434 Barnwell 259,541 72
Batesburg 532 68
Bishopville 484 25
Bishopville Rural 428 24
Blackville 284 64
Bowman 829 41
Branchville 274 50
Camden 310,408,438 31
Camden 424,425,432 29
Cameron 823 29
Chapin-Little Mountain 945,345,932 60
Chester 377,385,581 75
Columbia 691,735,754 39
786
Columbia 935 39
Columbia 699,736,788 36
865
Columbia 732,749,781 50
Columbia 741 37
Columbia 214,315,413 44
551,561,731
750,772,798
Columbia 755,955 45
Columbia 695,776,783 33
Columbia 251,344,373 39
544,690,698
734,737,758
777,896,954

975,976



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: Revised Page 45
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
Pocalla
NXX - 481,506 Columbia 206,212,252 39
253,254,256
LATA 434 301,304,312
331,343,355
360,376,401
434,530,540
622,730,733
743,748,765
771,779,799
920,929,931
960,988
Columbia 738,751,782 36
787,790
Columbia 739,791,794 42
796,926,939
Columbia 822 44
Creston 826 29
Denmark 793 59
Eastover 353 19
Ehrhardt 267 66
Elloree 897 26
Estill 625 92
Eutawville 492 33
Fairfax 632 81
Gilbert 892 60
Great Falls 482 57
Hampton 943 82
Harleyville 462 46
Holly Hill 496 38
Lewisville 789 75
Lexington 356 47
Lexington 359,951,957 51
Lynchburg 437 21
Mayesville 453 15
Newberry 276,321,405 77

924



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 46
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING

EXHANGES “TO” EXCHANGES NXX(s ALM

Pocalla

NXX —481,905 North 247 46
North Manning 473,505 15
North Summerton 478,983 19

LATA 434 Norway 263 53
Olar 368 68
Orangeburg 516,531,533 39

534,535,536
539

Pelion 894 52
Pond Branch 657 61
Prosperity 364 71
Ridge Springs 685 75
Ridgeway 337 45
Saint George 563,636 49
Saint Matthews 655,874 28
Santee 854 27
Springfield Salley 258 59
Sumerton 485 18
Swansea 568 44
Wagener 564 60
Whitmire 694 83
Williston 266 70

Winnsboro

633,635

54



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 47
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
Stateburg
NXX —494,501 Allendale 584 82
Bamberg 245 57
LATA 434 Barnwell 259,541 72
Batesburg 532 62
Bishopville 484 22
Bishopville Rural 428 21
Blackville 284 63
Bowman 829 44
Branchville 274 53
Camden 310,408,438 22
Camden 424,425,432 21
Cameron 823 31
Chapin-Little Mountain 945,345,932 52
Chester 377,385,581 66
Columbia 691,735,754 32
786
Columbia 935 31
Columbia 699,736,788 28
865
Columbia 732,749,781 43
Columbia 741 29
Columbia 214,315,413 37
551,561,731
750,772,798
Columbia 755,955 39
Columbia 695,776,783 27
Columbia 251,344,373 32
544,690,698
734,737,758
777,896,954

975,976



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: Revised Page 48
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s ALM
Stateburg
NXX —494,501 Columbia 206,212,252 32
253,254,256
LATA 434 301,304,312
331,343,355
360,376,401
434,530,540
622,730,733
743,748,765
771,779,799
920,929,931
960,988
Columbia 738,751,782 29
787,790
Columbia 739,791,794 36
796,926,939
Columbia 822 37
Creston 826 31
Denmark 793 59
Eastover 353 14
Ehrhardt 267 68
Elloree 897 30
Estill 625 94
Eutawville 492 39
Fairfax 632 83
Gilbert 892 54
Great Falls 482 48
Hampton 943 84
Harleyville 462 51
Holly Hill 496 44
Lewisville 789 66
Lexington 356 41
Lexington 359,951,957 45
Lynchburg 437 23
Manning 435 23
Newberry 276,321,405 69

924



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 49
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING

EXHANGES “TO” EXCHANGES NXX(s ALM

Stateburg

NXX —-494,501 North 247 44
North Manning 473,505 23
North Summerton 478 26

LATA 434 Norway 263 52
Olar 368 68
Orangeburg 516,531,533 40

534,535,536
539

Pelion 894 48
Pond Branch 657 56
Prosperity 364 63
Ridge Springs 685 69
Ridgeway 337 37
Saint George 563,636 54
Saint Matthews 655,874 27
Santee 854 32
Springfield Salley 258 57
Sumerton 485 25
Swansea 568 40
Wagener 564 56
Whitmire 694 75
Williston 266 68

Winnsboro

633,635

46



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 50
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)

A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s) ALM
East Sumter
NXX —495 Allendale 584 87
Bamberg 245 62
LATA 434 Barnwell 259,541 79
Batesburg 532 75
Bishopville 484 22
Bishopville Rural 428 21
Blackville 284 70
Bowman 829 46
Branchville 274 55
Camden 310,408,438 34
Camden 424,425,432 32
Cameron 823 35
Chapin-Little Mountain 945,345,932 65
Chester 377,385,581 78
Columbia 691,735,754 45
786
Columbia 935 44
Columbia 699,736,788 41
865
Columbia 732,749,781 56
Columbia 741 42
Columbia 214,315,413 50
551,561,731
750,772,798
Columbia 755,955 51
Columbia 695,776,783 39
Columbia 251,344,373 45
544,690,698
734,737,758
777,896,954

975,976



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: Revised Page 51
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s) ALM
East Sumter
NXX —495 Columbia 206,212,252 45
253,254,256
LATA 434 301,304,312
331,343,355
360,376,401
434,530,540
622,730,733
743,748,765
771,779,799
920,929,931
960,988
Columbia 738,751,782 42
787,790
Columbia 739,791,794 48
796,926,939
Columbia 822 50
Creston 826 35
Denmark 793 65
Eastover 353 25
Ehrhardt 267 71
Elloree 897 31
Estill 625 97
Eutawville 492 35
Fairfax 632 87
Gilbert 892 66
Great Falls 482 59
Hampton 943 87
Harleyville 462 49
Holly Hill 496 41
Lewisville 789 76
Lexington 356 53
Lexington 359,951,957 57
Lynchburg 437 15
Manning 435 14
Newberry 276,321,405 82

924



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 52
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING

EXHANGES “TO” EXCHANGES NXX(s) ALM

East Sumter

NXX —495 North 247 53
North Manning 473,505 14
North Summerton 478,983 22

LATA 434 Norway 263 59
Olar 368 73
Orangeburg 516,531,533 45

534,535,536
539

Pelion 894 59
Pond Branch 657 68
Prosperity 364 76
Ridge Springs 685 81
Ridgeway 337 49
Saint George 563,636 53
Saint Matthews 655,874 34
Santee 854 31
Springfield Salley 258 66
Sumerton 485 21
Swansea 568 50
Wagener 564 66
Whitmire 694 88
Williston 266 76

Winnsboro

633,635

58



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 53
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)

A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s) ALM
Oakland
NXX —-499 Allendale 584 83
Bamberg 245 57
LATA 434 Barnwell 259,541 72
Batesburg 532 61
Bishopville 484 21
Bishopville Rural 428 20
Blackville 284 63
Bowman 829 45
Branchville 274 54
Camden 310,408,438 20
Camden 424,425,432 19
Cameron 823 32
Chapin-Little Mountain 945,345,932 51
Chester 377,385,581 64
Columbia 691,735,754 30
786
Columbia 935 29
Columbia 699,736,788 26
865
Columbia 732,749,781 41
Columbia 741 27
Columbia 214,315,413 36
551,561,731
750,772,798
Columbia 755,955 38
Columbia 695,776,783 26
Columbia 251,344,373 31
544,690,698
734,737,758
777,896,954

975,976



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: Revised Page 54
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING
EXHANGES “TO” EXCHANGES NXX(s) ALM
Oakland
NXX — 499 Columbia 206,212,252 31
253,254,256
LATA 434 301,304,312
331,343,355
360,376,401
434,530,540
622,730,733
743,748,765
771,779,799
920,929,931
960,988
Columbia 738,751,782 27
787,790
Columbia 739,791,794 34
796,926,939
Columbia 822 36
Creston 826 32
Denmark 793 59
Eastover 353 14
Ehrhardt 267 69
Elloree 897 32
Estill 625 95
Eutawville 492 41
Fairfax 632 83
Gilbert 892 52
Great Falls 482 46
Hampton 943 85
Harleyville 462 53
Holly Hill 496 46
Lewisville 789 64
Lexington 356 39
Lexington 359,951,957 43
Lynchburg 437 24
Manning 435 26
Newberry 276,321,405 67

924



FARMERS TELEPHONE
COOPERATIVE, INC.

GENERAL SUBSCRIBER SERVICE TARIFF

ISSUED: Revised Page 55
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.2 ZoneCall ™ Service Exchange Listing (cont.)

B. ZoneCall ™ Service Exchanges (cont.)

ORIGINATING

EXHANGES “TO” EXCHANGES NXX(s) ALM

Oakland

NXX —-499 North 247 44
North Manning 473,505 26
North Summerton 478,983 29

LATA 434 Norway 263 52
Olar 368 69
Orangeburg 516,531,533 40

534,535,536
539

Pelion 894 47
Pond Branch 657 55
Prosperity 364 61
Ridge Springs 685 68
Ridgeway 337 34
Saint George 563,636 56
Saint Matthews 655,874 28
Santee 854 34
Springfield Salley 258 57
Sumerton 485 27
Swansea 568 39
Wagener 564 55
Whitmire 694 73
Williston 266 68

Winnsboro

633,635

43



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: Revised Page 56
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.3 CommuntiyCall Service Listing
CummunityCall is a restricted point to point optional calling plan offered by
the Cooperative.

CommunityCall Service Exchanges

Originating Terminating

Community Community

FLORENCE LATA 432:

N. Kingstree (FTC) Lake City (GTE) & Scranton (FTC)

201,382 394,956,210,389

Scranton (FTC) Kingstree (FTC & GTE)

210,389 201,382,314,354

Scranton (FTC) Florence (BELL)

210,389 292.317,500,600,629,661,662,664,665,
667,669,673,674,676,678,679

COLUMBIA LATA 434:

Bishipville Rural (FTC) N. Sumter (FTC) & Sumter (GTE)

468,469,491,905,983,418,436,773,775,
778,840,847,848,890,895,934,938

Lynchburg (FTC) N. Sumter (FTC) & Sumter (GTE)

437 468,469,491,905,983,418,436,773,775
778,840,847,848,890,895,934,938

N. Manning (FTC) N. Sumter (FTC) & Sumter (GTE)

473,505 468,469,491,905,983,418,436,773,775

778,840,847,848,890,895,934,938



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF

COOPERATIVE, INC.

ISSUED: Jan. 14, 2000

BY: F. Bradley Erwin, Jr.
Marketing Manager

Revised Page 57

EFFECTIVE: Feb. 1, 2000

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.3 CommuntiyCall Service Listing(cont.)

B. CommunityCall Service Exchanges (cont.) ©)
Originating Terminating
Community Community
Sumter Area (FTC) Columbia (BELL)

469,491,905,481,453,
494,495,499,501,452,
506

333,691,714,735,754,786,880,935,419

669,736,788,865,407,732,749,781,741

213,214,216,503,504,551,561,612,731,
750,772,798,896,755,955,647,695,776,
783,344,373,544,654,734,737,777,954,
975,976,212,224,241,251,252,253,254,
255,256,296,301,303,304,306,312,343,
352,355,376,400,401,434,540,608,619,
690,698,733,739,742,748,758,765,771,
779,799,806,898,929,931,933,977,988,
738,751,782,787,790,791,794,796,926,
936,939,822,415,217

A3.11.4 Intralata Flat Rate Plan Service Listing
The Intralata Flat Rate Plan is an optional Calling Plan offered by the
Cooperative. Subscribers in a FTC exchange may call anywhere within

their lata, at any time.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: Revised Page 58
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)

A3.11.5 Rates and Charges
The rates and charges listed in this section are applicable to ZoneCall™

Service and are available to all eligible Cooperative subscriber.

The rates for ZoneCall™ Service are quoted in terms of initial and additional
minute as well as time of day, day of week, and mileage band of call.
Each call is rounded to the next whole minute and billed, on a per minute
basis, on a cumulative number of minutes based on that criteria.

Time of day discounts on the per minute charge are based on periods defined
as Day, Evening (Eve), and Night/Weekend (N/W) as shown in the table

below.

Mon Tues Wed Thurs Fri Sat Sun

8:00AM
up to but Day Day Day Day Day NW N/W

not including

5:00PM

5:00PM
up to but Eve Eve Eve Eve Eve N/W  Eve

not including

11:00PM

11:00PM
up to but NW NW NW NW NW NW NW

not including

8:00AM

Holiday rates as described in Section A16.3.1.E of this Cooperative’s
Tariff apply to ZoneCall™ Service.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF



COOPERATIVE, INC.

ISSUED: Revised Page 59
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: April 1, 1999

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.5 Rates and Charges (cont.)
Rate and Table
a. Rates shown in the following table are applicable to calls made
within the bounds and limits of the ZoneCall™ Service as
established in this Tariff.

Mileage Band Initial Minute Additional Minute
Day Eve NW Day Eve NW

0— 10 Miles 0.12000 0.09000 0.06000 0.06500 0.04875 0.03250
11-16 0.12500 0.09375 0.06250 0.07000 0.05250 0.03500
17-22 0.15000 0.11250 0.07500 0.09500 0.71250 0.04750
23-30 0.17000 0.12750 0.08500 0.12000 0.09000 0.06000
31-40 0.21500 0.16125 0.10750 0.13000 0.09750 0.06500
41 -55 0.24000 0.18000 0.12000 0.15000 0.11250 0.07500
56 -70 0.25000 0.18750 0.12500 0.16000 0.12000 0.08000
71— 124 0.26000 0.19500 0.13000 0.17500 0.13125 0.08750
125-196 0.26500 0.19875 0.13250 0.18500 0.13875 0.09250
197 — 0.28000 0.21000 0.14000 0.19500 0.14625 0.09750

b. For the initial minute, the applicable rate is determined based on the
rate period at the time of connection. Each additional minute is charged
at the rate for the period in which that particular minute began. If
computed charges include a fraction of a cent, the fraction is rounded up
to the next cent.

The rates and charges listed in this section are applicable to CommunityCall

Service and are available to all eligible Cooperative subscriber.

A monthly fee of $7.95 will be billed in advance for each commity package,
listed below. This monthly amount includes up to 100 minutes of use, to
be used strictly for the call parameters listed bleow. Unused minutes will
not be carried over to the next month.

North Kingstree — LakeCity/Scranton (100 Minutes) $7.95
Scranton — Kingstree (100 Minutes) $7.95
Scranton — Florence (100 Minutes) $7.95
Bishopville Rural — N. Sumter/Sumter (100 Minutes) $7.95
Lynchburg — N. Sumter/Sumter (100 Minutes) $7.95
N. Manning — N. Sumter/Sumter (100 Minutes) $7.95
Sumter Area — Columbia (100 Minutes) $7.95 N)

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF



COOPERATIVE, INC.

ISSUED: July 29, 2003 Revised Page 60
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: September 1, 2003

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.5B Rates and Charges (cont.)
Each additional minute in excess of the 100 minutes will be charged
$.099/minute.

Calls made to other exchanges not included in their specific point to point
community package, but within the Lata, will be charged $.099/minute.
This does not include local or EAS calls.

The Intralata Flat Rate Plan consists of $.035/minute for all toll calls anytime,
anywhere within the originating subscriber Lata. There is no prepaid
monthly fee or fixed number of minutes applicable to this plan.

Intralata Calling Plan Service Restrictions

Toll Restriction can be provided as a means of blocking the completion of
Intralata Calling Plan calls. All Cooperative subscribers currently
equipped with a toll restructure feature will automatically be classified so
as not to allow completion of any Intralata Calling Plan calls.

A customer can only participate in one of the Calling Plans. The Intralata
Flat Rate plan will be the customers Intralata Calling Plan unless he/she
chooses one of the other optional calling plans.

A3.11.6  ZoneCall Plus Plan: N)
General

The plan allows residential subscribers only unlimited calling anywhere
within the originating lata as well as any FTC, FTC Diversified Services
Inc., or FTC Wireless subscriber regardless of jurisdiction.

This plan is for residential subscribers only.

The plan includes local service as described in section A3.1 of this tariff.

Farmers Long Distance is a prerequisite as customer’s PIC for participation
in this plan.

Ten digit dialing will be required for toll calls within the defined calling
scope in section A3.11.6.A1.

Detailed billing is not included in this plan. The subscriber can request this
feature for an additional cost per month of $3.00

This plan is intended for voice usage only.

B. Rates and Charges Monthly Rate Installation
Residential Rate $29.95 See section

A4.2.1 Service Charges
Detailed Billing $3.00
FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF



COOPERATIVE, INC.

ISSUED: July 29, 2003 Page 60a
BY: F. Bradley Erwin, Jr.
Marketing Manager EFFECTIVE: September 1, 2003

A3.BASIC LOCAL EXCHANGE SERVICE

A3.11 Intralata Calling Plan Services (cont.)
A3.11.7 FTC Nationwide Plan N)
General

The plan will allow a subscriber to call anywhere/anytime in the
continental United States at no charge for the first 1000 minutes.

All minutes that are in excess of the first 1000 minutes and are within the
defined calling scope will be billed at a rate of $.049 per minute.

Unused minutes do not carry over.

This plan is for residential subscribers only.

The plan includes local service as described in section A3.1 of this tariff.

Farmers Long distance is a prerequisite as customer’s PIC for
participation in this plan.

Ten digit dialing will be required for toll calls within the defined calling
scope in section A3.11.7.A1.

All calls dialed outside the calling scope will be billed at long distance
rates.

Detailed billing is not included in this plan. The subscriber can request
this feature for an additional cost per month of $3.00

This plan is intended for voice usage only.

Rates and Charges

Monthly Rate Installation
Residential Rate  $49.95 See section A4.2.1 for

Service charges

Detailed Billing $3.00



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
ISSUED: January 13, 2003 Revised Page 61
BY: F. Bradley Erwin

EFFECTIVE: April 1, 2003

A3.BASIC LOCAL EXCHANGE SERVICE

A3.12 Semi-Public Telephone Service (D)

A3.13 Prepaid Local Service
General
Prepaid service provides a customer with a single, voice-grade communications
channel, including a telephone number and a directory listing. The company’s
prepaid services permits a customer to:
place calls within the local calling area



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
ISSUED: May 21, 2001 Revised Page 62
BY: F. Bradley Erwin

EFFECTIVE: June 1, 2001

A3.BASIC LOCAL EXCHANGE SERVICE

A3.13 Prepaid Local Service (Cont.)

access 911 service if available in customer local calling area

place calls to toll-free “800 telephone numbers
The company’s prepaid service does not permit a customer to originate
calls to direct dial (1+) or (0+) toll services or to caller-paid information
services (e.g., “900”). Calls to telephone numbers used for toll services
and caller paid information services will be blocked by the company.
Each prepaid service customer is provided with local exchange service and
the following calling features only: “*69” and “Call Waiting/Call Waiting
Cancel”.

No variations of this service configuration will be allowed.

Rates
Monthly Rate Non Recurring Rate
$49.00 $49.00




FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE

TARIFF
COOPERATIVE, INC.
ISSUED: October 28, 1986 Fourth Revised Page 1
BY: Willie McCutchen Cancels Third Revised Page
Marketing Manager EFFECTIVE: October 1, 1987

A4. SERVICE CHAGRES
CONTENTS

A4.1 DEFINITIONS
A4.1.1 Service Charge

A4.1.2 Membership Equity
A4.1.3 Acquired Member

A4.2 SCHEDULE OF CHARGES
A4.2.1 Service Charge

A4.2.2 Membership Equity

A4.3 APPLICATION OF SERVICE CHARGES
A4.3.1 Rearrangement of Drop and/or Protector

A4.3.2 Change of Telephone Number

A4.4 TERMINATION OF CHARGE

A4.5 TRANSFER OF TELEPHONE EQUIPEMENT TO A
DIFFERENT PREMISE

A4.6 USE OF LEFT IN EQUIPMENT TO PROVIDE SERVICE

A4.7 RESTORATION CHARGE

A4.8 MISCELLANEOUS CHARGES
A4.8.1 Wire Tap Investigation

A4.8.2 Tracing of Harassing Calls

Page No.

5 (N
5 (N)

6 (N)



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: October 28, 1986 Third Revised Page 1
BY: Willie McCutchen Cancels Second Revised Page
Marketing Manager EFFECTIVE: January 1, 1987

A4. SERVICE CHAGRES

A4.1 Definitions
A4.1.1 Service Charge

The term Service Charge as specified herein and in other portions of
this Tariff is defined as a nonrecurring charge or charges applying to the
ordering, installing, moving, changing, rearranging or furnishing of
telephone service, miscellaneous and supplemental equipment and other
telephone facilities. Service Charges are categorized as (a) Service
Ordering Charge (b) Central Office Line Connection Charge, (N)
(¢) Premises Visit Charge and (d) Push-Button Dialing.

Service Ordering Charge:
This charge applies for work performed by the Cooperative in
connection with the receiving; recording and processing of subscriber
request for local access service. This charge applies per subscriber
request for work performed by the Cooperative to be completed for (N)
the same account on the same premises on the same date. N)
Central Office Line Connection Charge:
This charge applies for arranging and exchange line to provide service
between the Central Office and the subscriber’s premises. This work
includes, but is not limited to:

Making and changing connections in the Central Office.

Making and changing connections in distribution facilities
between the Central Office an the subscriber’s premises,
including necessary cross connections and line and station
transfers.

Premises Visit Charge: (N)

This charge applies for a visit to the subscriber’s premises to install local
access service.

Push-Button Dialing: N)
This charge applies for programming a subscriber’s line for push button
dialing. (N)



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: October 28, 1986 Second Revised Page 2
BY: Willie McCutchen Cancels First Revised Page 2
Marketing Manager EFFECTIVE: January 1, 1987

A4. SERVICE CHAGRES

A4.1 Definitions
A4.1.2 Membership Equity

This is the charge, which shall be paid by each subscriber upon application for
telephone service. This charge is an addition to all charges for connections
and service as provided in this Tariff.

This sum shall be returned to the subscriber upon termination of service and a
proper settlement of all claims due the Cooperative for service provided to
the subscriber.

A4.1.3 Acquired Member

An acquired member is a subscriber who was being served by a competing
telephone company in a service area that was acquired by the Cooperative. Such member
may continue to receive telephone service without being required to pay the membership
equity fee, until such time as a change is made in the service being furnished, such as:
moving main station, changing subscribers listing, reconnection of telephone after it has
been disconnected for non-payment of bill, or disconnected at subscriber’s request. At
such times the acquired member will be required to pay the Membership equity fee
before service is restored.

A4.2 Schedule of Charges
A4.2.1 Service Charge

Service Ordering Charge
(a) Per service order NON-RECURRING CHARGE
Residence Business

For connecting new or
additional Central Office
Lines. $15.00 $18.00

For moving or changing
existing service. $7.00 $9.00

Central Office Line Connection Charge

(a) Per Central Office Line or Trunk $12.00 $13.00



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
ISSUED: April 11. 1994 Fourth Revised Page 3
BY: Guy Dent Adams, Jr.

EFFECTIVE: May 1, 1994

A4. SERVICE CHAGRES
A4.2 Schedule of Charges

A4.2.1 Service Charges NON-RECURRING CHARGES
Residence Business

Premise Visit Charge
(a) Per subscriber request $6.00 $6.00
A4.2.2 Membership Equity
Membership Equity Charge
This charge will be in addition
to all charges for connection and

as provided in this Tariff. $15.00

A4.3 Application of Service Charges
A4.3.1 Rearrangement of Drop and/or Protector

A. For rearrangement of drop wire and/or protector a service ordering charge
and premises visit charge as specified in A4.2.1A(a) and A4.2.1C(a) shall
apply. A central office line charge shall also apply per trunk or main station
served by the drop wire and/or protector being arranged.

A4.3.2 Change of Telephone Number
For a change of telephone number, the following charges shall apply:

Residence Business
(1) Service Ordering Charge  $7.00 $9.00

(2) Central Office Line
Connecting Charge $12.00 $13.00



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: October 28, 1986 Third Revised Page 4
BY: Willie McCutchen Cancels Second Revised Page 4
Marketing Manager EFFECTIVE: January 1, 1987

A4. SERVICE CHAGRES

A4.4 Termination Charge
A termination charge is determined by applying to the Basic Termination Charge the
percentage which the unexpired portion of the initial service period bears to the full
initial service period.

The Basic Termination Charge and Initial Service Period are indicated in the
section of this Tariff covering the service items to which they apply.

When a subscriber cancels an order for service carrying a Basic Termination Charge
prior to the establishment of that service, a termination charge applies equal to the
cost incurred by the Cooperative in engineering, ordering and providing the
equipment and disposing of it, less credits obtained through disposal; the termination
charge in this event will not exceed the Basic Termination Charge.

A4.5 Transfer of Telephone Equipment to a Different Premise

Transfer of telephone service and equipment from one premises to another, or from one
location to another on the same premise involving a break in the continuity of service and
resulting in a cessation of local service charges are not considered as inside moves, but as
new service connections subject to service charges. Equipment associated with such
service may at a subscriber’s option, be moved (1) subject to regular termination charges,
if any, plus any appropriate service and installation charges or (2) the estimated cost of
moving the equipment plus any appropriate installation and service charge.

A4.6 Use of Left in Equipment to Provide Service:

Where existing equipment can be used to provide service to a new subscriber without
involving a move or change of such equipment the service charges normally applicable
for equipment and stations serviced by that system would not apply. Line changes will
apply to each Central Office line or equivalent associated with such equipment and a
service order charge covering the new contract will be required. A contract for any
unexplored termination liability will also be required.

A4.7 Restoration Charge
Non-Payment
All bills for local, toll, or miscellaneous services are due when rendered and are
payable at the office of the Cooperative, or an authorized collection agency, on or
within ten (10) days after date on which billing is rendered.
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A4. SERVICE CHAGRES

A4.7 Restoration Charge (cont.)

A. Non-Payment
In the event of failure by the subscriber or those responsible to pay bill within

twenty (20) days of the billing date, the Cooperative may discontinue service
without further notice at anytime during such default.

In the event payment of charges due is made within five (5) days following the
date of disconnect, a restoration charge of $15.00 will apply.

3. (D)

A4.8 Miscellaneous Charges
A4.8.1 Wire Tap Investigation
When, at the request of a customer, a wire tap investigation is made by the
Telephone Company, and when no wire tap or trouble condition in Telephone
Company equipment or facilities can be found, a $75.00 one time charge for
inspection of the facilities and equipment serving the customer may be
applicable.
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A4. SERVICE CHAGRES

A4.8 Miscellaneous Charges (cont.)

A4.8.2 Tracing of Harassing Calls N)
A $40.00 charge applies for the installation or application of equipment for the
purpose of tracing harassing telephone calls to a customer. The Telephone
Company shall leave the equipment in place for a period of no more than seven
days. Should a harassing call be made during this period, the Telephone
Company shall attempt to trace the call and report the results to the proper
authorities for legal handling. Should the customer elect to pursue prosecution of
the alleged caller(s), the $40.00 charge will be refunded to the customer. A copy
of the warrant or affidavit from the prosecutor’s office must be provided to the
Company indicating that prosecution is forthcoming. This charge is not
applicable to a governmental department or agency, public, private or parochial
school. (N)
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AS. CHARGES APPLICABLE UNDER SPECIAL CONDITONS

AS5.1 Construction Charges
AS5.1.1 Application

The provisions of this section apply to aerial, buried, and underground
construction on public highways and private property.

AS5.1.2 General
Construction charges are applicable under certain conditions as hereafter set
forth and are in addition to other charges specified in this Tariff.

Construction charges are payable upon application for service or when billing is
rendered as the Cooperative, at its option, may require.

Construction performed by the applicant, where authorized in this Tariff, is
subject to the approval of the Cooperative.

The word “cost” as used in this section, applied to the in-plant cost consisting of
labor, materials, supervision and other overhead expenses associated with the
construction.

When attachments are made to the poles of other companies, in lieu of providing
construction for which the subscriber would be charged under the provisions
of this section, the cost to the Cooperative for such attachments is borne by
the subscriber.

When an applicant is so located that it is necessary to use private right-of-way to
furnish service, and the Cooperative is unable to obtain the required right-of-
way without cost, the applicant may be required to pay the costs incurred in
securing, clearing and retaining such right-of-way.

AS5.1.3 Construction on Public Highways or Other Easements
Pole Line and/or Buried Construction.

No construction charge is applicable for the provision of new line construction on
public highways or other easements within the base rate area, or outside the base
rate area when such line is to be used in serving subscribers in general, provided
either of the following conditions is satisfied:
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AS. CHARGES APPLICABLE UNDER SPECIAL CONDITONS

AS5.1 Construction Charges (cont.)
A5.1.3 Construction on Public Highways or Other Easements (cont.)

The cost of constructing the pole line will not exceed seven times the estimated
annual exchange revenue from such applicant.

The cost of buried line will not exceed fourteen times the estimated annual exchange
revenue from such applicant.

A5.1.4 Construction on Private Property
Pole Line Construction

Poles on private property will be furnished and owned by the Cooperative, except
in those instances where the service requested does not fall within the scope of
the area average policy, the following rules apply:

Poles on private property to be used in serving an individual subscriber will be
furnished by the Cooperative at a charge to the subscriber of $1.00 per linear
food for each pole, except that the Cooperative will furnish as many as two
poles without charge to the subscriber provided the poles thus furnished are
used to carry main line circuits. Ownership and maintenance of such poles
are vested in the Cooperative.

Where, for the purpose of furnishing extension lines, it is necessary to lay
underground conduit, to trench, or to set poles on the subscriber’s premises,
the subscriber is required to provide and install such underground conduit, to
dig and back fill trenches, and to provide and erect such poles, or the
Cooperative will perform the work at the subscribers expense. Where the
work is performed by the subscriber, it must be in accordance with the
specifications of the Cooperative. In such situations, conduit trenching, poles
and/or other supporting structures required for Central Office circuits will be
furnished by or a the expense of the subscriber. Thus, ownership and
maintenance of all supporting structure on private property are vested in the
subscriber.
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AS. CHARGES APPLICABLE UNDER SPECIAL CONDITONS

AS5.1 Construction Charges (cont.)
A5.1.4 Construction on Private Property (cont.)

Buried Construction
When buried construction is furnished instead of pole line construction, at
the express request of the applicant, the principles applicable in (a) above are
followed and an allowance equal to the estimated cost to the Cooperative of
installing such aerial drop as would be required to furnish the same service.

AS5.1.5 Special Types of Construction

When a special type of construction other than those covered preceding is desired
by a subscriber or where the individual requirements of a particular situation
make the construction unusually expensive, the subscriber is required to bear the
excess cost of such construction. Any special maintenance expense that may
from time to time occur will be borne by the subscriber except that maintenance
of buried service wire, including trenching where required, will be at the expense
of the Cooperative.

A5.1.6 Rearrangement of Existing Plant
When the Cooperative is requested to move or change existing plant, and no
specific charge is quoted therefore in this Tariff, the person at whose request such
move or change is made may be required to bear the costs incurred.

A5.1.7 Construction Required for Temporary Service
When construction is required for temporary service and there is no immediate

prospect of reusing the plant provided, the subscriber may be required to bear all
or a portion of the cost of such construction.
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AS. CHARGES APPLICABLE UNDER SPECIAL CONDITONS

A5.2 Charges for Unusual Installation
AS5.2.1 Special Types of Installation

When a special type of installation is desired by a subscriber or where the
individual requirements of a particular situation make the installation unusually
expensive, the subscriber is required to bear the excess cost of such installation.

AS5.2.2 Temporary Installation

When an installation is required for temporary services the subscriber may be
required to bear all or a portion of the cost of such installation, over and above all
other regular charges for service and equipment.

AS5.3 Special Service Arrangements
Where practicable, special equipment and arrangements, not otherwise provided for in
this Tariff, are furnished if they are in accord with the authorized service offerings an
if they are to be used in connection with and not detrimental to any of the services
furnished by the Cooperative. Charges for such special service arrangements will be
based on the estimated cost of furnishing them, such costs to consist of the following
items to the extent they are applicable.

Cost of maintenance.

Cost of operation.

Depreciation on the estimated cost installed of the facilities utilized, based on the
anticipated useful service life of the facilities with an appropriate allowance for
the estimated net salvage.

Administrative costs on the basis of reasonable average charges for this item.

Any other specific items of expense associated with the particular situation.

A reasonable amount, computed on the estimated cost installed of the facilities
utilized, for return of contingencies.
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AS. CHARGES APPLICABLE UNDER SPECIAL CONDITONS

A5.3 Special Service Arrangements (cont.)

Estimated cost installed as mentioned in (3) and (6) above includes cost of equipment and
materials specifically provided or used plus the estimated cost of installing, including
engineering, labor, supervision, transportation, right-of-way, and any other
investment items.

Initial service periods exceeding one month may be necessary for service
provided under a special service arrangement.
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A6. DIRECTORY LISTINGS

A6.1 Regulations Applicable to Directory Listings

The rates and regulations specified herein for directory listings apply only to the
alphabetical section of the directory.

Listings are intended solely for the purpose of identifying subscriber’s telephone numbers
and as an aid to the use of telephone service.

The listing of subscribers either without charge or at the rate specified herein for
additional listings in the alphabetical section of the directory does not contemplate
special prominence of arrangement.

Listings must conform to the Cooperative’s specifications with respect to the directories.

The Cooperative reserves the right to limit the length of any listing to one line in the
directory by use of abbreviations when in its judgement the clearness of the listing
and the identification of the subscriber is not impaired thereby.

Except as hereinafter provided only one listing is furnished without charge for each main
service, joint user service, PABX system, or Centrex; where a number of main
services are provided in a hunt group they are considered as one service. If
additional listings are required to properly identify the subscriber, such additional
listings may be provided without charge to the extent that the number of listings does
not exceed the number of main station lines.

Additional listings on hunt groups usually bear the call number of the first line of the hunt
group, but at the subscriber’s request they may bear any one of the hunt group
numbers.

Street numbers or RFD route number, followed by the street name or post office
designation as applicable, will be used in identifying the location of the subscriber
except when in the judgment of the Cooperative names of the Communities serve as
a better means of identification.

Listings are not provided in connection with public telephone service. Listings in
connection with semi-public telephone service are furnished under the same rates and
regulations as other business services.
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A6. DIRECTORY LISTINGS

A6.2 Business Listings
The primary listing is ordinarily the name of the individual, firm or corporation which
contracts for the service as the name under which a business is regularly conducted,
but may be that of a second party designated by the subscriber.

Additional listings may be furnished in the name of partners or members of the firm, if
the subscriber is a partnership or firm; the name of the officers of the corporation
where the subscriber is a corporation, and for any business establishment, the names
of associates or employees of the subscriber.

Business additional listings may also be the bona fide names of individuals, firms or
corporation which the subscriber owns or controls, or is duly authorized to and
actually does represent.

A6.2.1 Business Designations
The designation in a business listing consists of word or phrase, abbreviated
where necessary, that describes the general character of the subscriber’s

business.

Designations will not be used where the name under which the subscriber is
doing business is sufficient to indicate the character of the business.

The listing of an individual, together with his title and the name of the business
with which he is associated or represents, in lieu of a designation of the
general character of the business, is not permitted.

Examples of listings not permitted:
Jones, J.D., Mgr., Brown Dept. Store, 11 Main 382-2379
Or
Brown Dept. Store, Jones, J.D. Mgr., 11 Main 382-2379
Listings of clergyman, physicians, surgeons, dentists, professors, government

officials, etc., may for purposes of identification include abbreviated
designations of titles. Also the title “Mrs.” or “Miss” or “Ms.” is permitted.
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A6. DIRECTORY LISTINGS

A6.2 Business Listings (cont.)
A6.2.2 Trade Names

A trade name created by adding a term such as Company, Agency, Shop, etc., to
the name of a commodity or service will not be accepted as a listing unless
the subscriber furnished satisfactory evidence that he/she is authorized to do
business under the trade name.

The Cooperative reserves the right to reject listings which appear to be designed
primarily to give publicity to the commodity of service, or which in its
judgement are otherwise objectionable or unnecessary for identification
purposes.

A6.3 Residence Listings

Residence listings consist of a name, the address of the premises at which the service is
rendered, and the telephone number.

The primary listing is ordinarily listed in the name of the subscriber, however, the listing
may be in the name of a member of the subscribers family so designated by the
subscriber.

Additional listings may be furnished in the names of relatives, including those by
marriage, or other persons residing in the subscriber’s home who are recognized as a
part of the subscriber’s domestic establishment.

A6.3.1 Special Residence Designation
Listings of clergyman, physicians, surgeons, dentists, etc. may, for the purpose of
identification include abbreviated designations of titles. Also the title “Mrs.” or
“Miss” or “Ms.” is permitted.

A6.4 Private Telephone Numbers (Non-Published)
A. General
Private telephone numbers are not listed in either the Cooperative’s alphabetical
directory or information records available to the general public. (Directory
Assistance)

In the absence of gross negligence or willful misconduct, no liability for damages
arising from publishing a private telephone number in the directory or disclosing said
number to any person shall attach to the Cooperative, and where such a number is
published in the directory the Cooperative’s liability shall be limited to and satisfied
by a refund of monthly charges which the Cooperative may have made for such
private telephone number.
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A6. DIRECTORY LISTINGS

A6.4 Private Telephone Numbers (Non-Published) (cont.)
The subscriber indemnifies and saves the Cooperative harmless against any and
all claims for damages caused or claimed to have been caused, directly or
indirectly, by the publication of a private telephone number or the disclosing of
said number to any person.

B. Rates

A rate of $1.00 per month applies for each private telephone number when associated
with the local exchange service.

A6.5 Semi-Private Telephone Numbers (Non-List)
General

Semi- private telephone numbers are not listed in the Cooperative’s alphabetical
directory; however such numbers are on traffic records and are listed with Directory
Assistance, and will be furnished upon request of the calling party.

In the absence of gross negligence or willful misconduct, no liability for damages
arising from published of a s semi-private telephone number shall attach to the
Cooperative, and where such a number is published in the directory the Cooperative’s
liability shall be limited to and satisfied by a refund of any monthly charges which
the Cooperative may have mad for such semi-private telephone number.

The subscriber indemnifies and saves the Cooperative harmless against any and all
claims for damages caused or claimed to have been caused directly or indrrectly, by
the publication of a semi-private telephone number.

Rates

A rate of fifty (50) cents per month applies for each semi-private telephone number
when associated with local exchange service.

A6.6 Additional Listing Charges
Additional name listings in excess of those permitted without extra charge, are furnished
at the rate listed below:
Residence 50 cents per month
Business 50 cents per month
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A6. DIRECTORY LISTINGS

A6.6 Additional Listing Charges (cont.)
Additional line matter and directional calling information, where permitted, is furnished
at the rate listed below:
Residence 50 cents per month
Business 50 cents per month

The subscriber to the service assumes responsibility for all charges for additional listings
associated with his service. Additional listings date from the day the information
records are posted. Information records are posted at the time the application for the
listing is made, or at anytime up to and including the date of the directory, as desired
by the customer. The minimum chargeable period is for the life of the directory, in
which the listing appears.

Additional listing charges are automatically discontinued upon termination of the main
service with which associated. Charges for additional listings may be discontinued
upon request after the expiration of the minimum chargeable period.

A6.7 Miscellaneous Listings
A6.7.1 Reference Listings

Reference listings may be furnished to subscribers who change their
names, absorb other businesses or sub-divide their business and have
authority to continue the use of the old name, and in the other cases when
in the judgment of the Cooperative they are considered necessary and are
not intended for advertising purposes. Such listings are furnished at the
regular rate for additional listings. An example of such listings is as
follows:

North Motor Co. See Jones Auto Sales

A6.7.2 Foreign Listings

Listings in the alphabetical section of the directory of an exchange other
than the local exchange may be furnished at the regular rate for
additional listings applicable in the foreign directory concerned. An
example of such listing is as follows:

(to appear in North Kingstree directory, alpha section)

Thomas, J.D. Atty. 342 E. Liberty St. Sumter, S.C.
(Long Distance) 773-1532
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A6. DIRECTORY LISTINGS

A6.7 Miscellaneous Listings (cont.)
A6.7.3 Indented Listings

Indented listings are used where a subscriber has more than one listing for
service under the same name at one or more locations.

EXAMPLE:

Smith, A.B. M.D. 120 Main St. 345-7222
Res — 401 Woodland Dr. 382-2727

A6.7.4 Caption Listings
Listings may be indented under a caption at no additional charge for the caption
arrangement when in the judgment of the Cooperative such arrangement will
facilitate use of the service. The captions must be an essential part of the
indented listings which follow and may include names of departments,
branches of the business or titles of officials.

EXAMPLE:

Holmes Distributing Co.

Main Office — 204 Academy St. 231-3600
Warehouse — 1700 Short St. 347-8413
Branch Mgr. — 337 Hampton St. 231-2167

Listings that are variations of the same general line of business, or which in the
judgement of the Cooperative, appear to advertise the extend of the
subscriber’s business, are not permitted in listings to be indented under
captions.

A6.7.5 Additional Listings for Names Spelled More Than One Way

Subscribers whose names may be spelled different from the way such names are
commonly pronounced may arrange for additional listings of their names
alternately spelled, at the regular additional listing rate.

EXAMPLE:

Smythe, C.D. 619 Green 354-6798
and as listed under “Smith”

Smith, C.D. 619 Green 354-6798

Listings of alternate spelling are not allowed when in the judgement of the
Cooperative they are desired for the purpose of securing a preferential position in
the directory or for advertising purposes.
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A6. DIRECTORY LISTINGS

A6.7 Miscellaneous Listings (cont.)
A6.7.6 Alternate (Directive) Listings
Subscribers may obtain listings which refer calling parties to certain other
telephone numbers. Alternate listings are of two general types as described
below:
Nights, Sundays, and Holidays---

(a) This type listing refers calling parties to an alternate telephone number to
be used after business hours, and on Sundays and holidays.

(b) Names of individuals are not permitted in listings of this type, however,
telephone numbers may be shown of those entitled to use the service, in
connection with which the alternate listing is to be provided, and who are
agreeable to the use of their numbers in such alternate listing.

(c) The monthly rate for such listing is the regular rate for additional listings
as set forth in Section A6.6(a) of this Tariff. This rate applies to each
listing included under the “Note.”

EXAMPLE:

Farmers Telephone Cooperative, Inc.

1101 E. Main 382-2333
Note: From 5:00PM to 8:30 AM

on Weekdays,

From 5:00PM Friday until

8:30AM

Monday and Holidays

Call 382-2352
or 389-2700
or 382-9273

If No Answer Dial

Alternate listings which refer calling party to other telephone numbers in case no
answer is received at the preceding listed telephone may indicate the telephone
numbers of subscribers who are agreeable to the use of their number in such
listings. The regular rate for additional listing applies for each alternate listing.

EXAMPLE:

Smith John E. M.D. 125 Main 382-2710
If No Answer Dial 354-1479
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A7. COIN TELEPHONE SERVICE

A7.1 Public Telephone Access Service

A7.1.1 General
Public Telephone Access Service for coin or coinless CPE is an individual one
party PTAS Line provided at the request of the customer for
telecommunications use by members of the general public or a specified
group for locations of the customer.

PTAS for coin or coinless service is provided for use by customers, who have
notified the Commission of their desire to provide the general public with
service and have been certified by the Commission to provide this service to
the general public or other specified individuals.

PTAS cannot be furnished or connected behind PBX and/or key system service.

PTAS is a coin voice grade exchange line that provides switch based dial tone
first (DTF) coin line functionalities for non-local exchange company
customer-owned pay telephones.

PTAS is provided at the request of a certificate PTAS provider that provides pay
telephone service with switch based coin line functionalities to the public on
a resale basis.

A PTAS subscriber must use a separate PTAS line for each pay telephone
instrument installed and be billed the tariffed rate for each line. Off-premise

extensions to PTAS lines are not permitted.

The Company shall not be liable for shortages of coins deposited and/or collected
from the PTAS Line customer’s equipment.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
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A7. COIN TELEPHONE SERVICE

A7.1 Public Telephone Access Service (cont.)
A7.1.1 General (cont.)

The Company shall not be liable for end-user fraud associated with the failure of
the customer’s or Company’s equipment to perform.

PTAS Lines will be provided from central offices where facilities are available.
PTAS will be provided where technically and economically feasible.
A7.1.2 Features

PTAS is provided on equal access stored program control central officers where
coin line control equipment is available.

PTAS is provided on a one-way or two-way basis at the customer’s option with
Commission approval.

Coin signaling, including coin collect and coin control is provided by the
network. Coin collect identifies when a call is completed. Coin return
occurs when a no answer or busy signal is encountered.

Billed Number Screening is provided for the automatic blocking via validation
data bases of third number billing, collect billing, or both to the line.

Answer Supervision is the line side functionality that provides an electrical signal
to the calling end of a switched telephone connection when the called lines
goes off-hook. This feature will be utilized to determine when billing for
specific call should start.

Selective Class of Call Screening is provided to alert operator services systems
(automated and live) that a call is originating from a PTAS which may
require special handling and/or billing treatment.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
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A7. COIN TELEPHONE SERVICE

A7.1 Public Telephone Access Service (cont.)

A7.1.2 Features (cont.)
Central office 900 and 976 blocking is provided.

Standard recorded announcements utilized for public telephone service are used
for calls that originate from a PTAS Line.

All 0+ InterLATA calls are routed to the presubscribed carrier that has the
required signaling capabilities (i.e., coin recognition, coin control, etc.)
which are required to complete the call.

A7.1.3 Responsibility to the Customer

The customer is subject to the requirements set forth in all sections of this Tariff
that pertain to coin or coinless telephone services.

The customer is responsible for the payment of all charges for outgoing sent-paid
local calls and message toll telephone service calls.

Special billing and coin sharing arrangements between a PTAS Line Customer
and another carrier are the sole responsibility of the PTAS Line Customer.

It is the cutomer’s responsibility to ensure that instruments used in conjunction
with the PTAS Service are capable of rating sent-paid local calls.

A7.1.4 Rates and Charges

PTAS Line Service is provided for in this Tariff. Please refer to Section 3 of this
Tariff for the monthly rate applicable for PTAS Line Service on a per-line basis.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
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A7. COIN TELEPHONE SERVICE

A7.1 Public Telephone Access Service (cont.)
A7.1.4 Rates and Charges (cont.)

Answer Supervision

Monthly Rate
Per Access Line $3.00

Billed Number Screening

Monthly Rate
Per Access Line $2.00

Selective Class of Call Screening
Monthly Rate

Per Access Line $0.00
Coin Signaling
Monthly Rate
Per Access Line $2.21
FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
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A7. COIN TELEPHONE SERVICE

A7.1 Public Telephone Access Service (cont.)
A7.1.4 Rates and Charges (cont.)

The customer, who is billed for the access line, will be billed for each local
directory assistance call at the rate approved by the Commission until such
time as this rate may be deregulated. No directory assistance charges will be
billed by the Company to the calling party. A local directory must be
provided by the customer.

Intrastate intraLATA long distance charges apply on a per message basis based
on toll rates plus the appropriate additive operator service charges as
specified in Section 18 of this Tariff.

Service charges as covered in Section 4 of this Tariff are applicable. Changes in
service from an existing exchange service to PTAS will be considered as new
service.

Listings in connection with PTAS are furnished under the regulations in section 6
of this Tariff.

A7.1.5 General Regulations

PTAS Line Service is provided for in this Tariff. Please refer to Section 3 of this
Tariff for the monthly rate applicable for PTAS Line Service on a per-line
basis.

Sent-paid local calls will be rated at the Company’s central office.

Operator assisted sent-paid local calls will be rated to the end-user at the
appropriate rate per message, plus the appropriate additive operator service
charges as specified in the appropriate operator service tariff. Non-sent paid
local calls will be rated to the end-user at the appropriate per message and the
appropriate additive operator service charges as specified in the appropriate
operator services tariff.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: May 15, 1998 Page 6
BY: Guy Dent Adams, Jr.



Marketing Manager EFFECTIVE: May 15, 1998
A7. COIN TELEPHONE SERVICE

A7.1 Public Telephone Access Service (cont.)
A7.1.5 General Regulations (cont.)

This PTAS Tariff, as filed, supersedes any other Sections within this General
Customer Services Tariff with relevance to Public Telephone Access
Services (PTAS) (Coin or Coinless).

Operator assisted sent-paid toll calls will be rated to the end-user at the
appropriate rate per message, plus the appropriate additive operator service
charges as specified in the appropriate certified operator services tariff. Non-
sent paid toll calls will be rated to the end-user at the appropriate rate per
message and the appropriate additive operator service charges as specified in
the appropriate certified operator services tariff.

The appropriate Network Access Charge, Central Office Line Connection Charge
and/or Premise Visit Charge as specified in Section 4 of this Tariff are
applicable for each PTAS Line Service installed, moved, or changed.

Rates for calls to Directory Assistance, for Verification and Emergency Interrupt
Service are applicable at the rate of the presubscribed carrier.

Customers subscribing to the PTAS Line may have a listing in conjunction with
the Directory Listing Section of this Tariff, Section 6.

The appropriate application of the End User Common Line (EUCL) — Multiline
Business Charge will be applied to all PTAS Lines.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
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Marketing Manager EFFECTIVE: April 1, 1997
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A7.PUBLIC COIN TELEPHONE SERVICE

A7.1 Public Telephone Access Service
A7.1.1 General

Public Telephone Access Service (PTAS) for coin or coinless CPE is an
individual one-party PTAS Line provided at the request of the customer for
telecommunications use by members of the general public for locations of
the customer.

PTAS for coin or coinless service is provided for use by customers, who have
notified the South Carolina Public Service Commission of their desire to
serve the general public and have been duly certified by the Commission to
do so.

PTAS cannot be furnished or connected behind PABX and/or Key telephone
service.

PTAS provides switch based dial tone first coin line functionalities for customer
owned payphones.

A separate PTAS Line, billed at the tariffed rate, is required for each instrument
installed. Off-premise extensions to or from PTAS Lines are not permitted.

The carriage and completion of local message and IntralL ATA toll are to be
provided by the Cooperative.

The Cooperative shall not be liable for shortages of coins deposited and/or
collected from the Customer’s equipment. Nor shall the Cooperative be held
liable for end-user fraud associated with the failure of Customer’s equipment
to perform.

PTAS is provided where facilities are available and where it is technically and
economically feasible.

A7.1.2 Regulations

Directory Listings in connections with PTAS are furnished under the regulations
in Section A6 of this Tariff.

Sent-paid local calls will be rated at the Cooperative’s associated Central Office
for that particular line.

The Customer shall be held responsible for the installation operation and
maintenance of any customer-provided equipment used in conjunction with
this service.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
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A7. PUBLIC COIN TELEPHONE SERVICE

A7.1 Public Telephone Access Service (cont.)
A7.1.2 Regulations (cont.)

The customer shall be responsible for a CPE Maintenance of Service Charge at
the Cooperative’s established rates for each visit by the Cooperative to the
subscriber, where the service difficulty or trouble reports result from the use
of equipment or facilities provided by the customer.

Customer-provided telephones must be connected to the Cooperative’s network
in compliance with FCC Rules and Regulations and have the following
operational characteristics:

Must be able to access the “operator” at no charge.

Must be able to access 911 Emergency Service, where available, at no
charge.

The appropriate emergency number (Operator, 911) must be clearly posted at
each location of a customer-provided telephone.

Must clearly indicate procedures for obtaining a refund from the subscriber
(The Cooperative is not responsible for refunds of coins deposited in
CPE).

Directory Assistance, credit card and third party calls must be able to be
made without a coin deposit.

Must clearly display information on local address(s) and telephone number(s)
where caller can get assistance when problems occur with the instrument.

The customer is responsible for the payment of all charges for outgoing sent-
paid local calls and message toll telephone service calls.

Special billing and coin sharing arrangements between a PTAS Line
Customer and another carrier are the sole responsibility of the PTAS

Line Customer.

A local directory must be provided for the customer at each telephone

instrument.
FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
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A7. PUBLIC COIN TELEPHONE SERVICE

A7.1 Public Telephone Access Service (cont.)
A7.1.3 Violation of Regulations

Where any customer-provided telephone is discovered being used/or connected
in violation of this Tariff, the Cooperative will promptly notify the customer
of the violation.

Failure of the customer to discontinue such use or to correct the violation will
result in the suspension or disconnection of the customer’s service until such
time the customer complies with the provisions of this Tariff.

A7.1.4 Features

PTAS is provided on equal access stored program control central offices where
coin line control equipment is available.

Billed Number Screening is provided to alert operator services systems that a call
is originating from a PTAS which may require special handling and/or billing
treatment.

Standard recorded announcements utilized for public telephone service are used
for calls that originate from a PTAS Line.

All 0- and 0+ IntralLATA toll calls and 0+ local calls are handled by the
Cooperative’s operator service system. Surcharges for such service as
specified in this Tariff apply.

All 0+ InterLATA calls are routed to the presubscribed carrier that has the
signalling capabilities (i.e., coin recognition, coin control, etc.) which are
required to complete the call.

Central office 900 and 976 blocking are provided at the time of line installation
unless otherwise requested by the customer.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
ISSUED: March 17, 1997 Page 4

BY: Guy Dent Adams, Jr.
Marketing Manager EFFECTIVE: April 1, 1997



A7. PUBLIC COIN TELEPHONE SERVICE

A7.1 Public Telephone Access Service (cont.)
A7.1.4 Features (cont.)

Optional Service Features:

Answer Supervision — provides the line side functionability that sends an
electrical signal to the calling end of a switched telephone connection
when the called line goes off-hook. This feature will be utilized to
determine when billing for a specific call should start.

Central Office Blocking — with Operator Screening is provided to offer the
customer a choice of restrictions.

Option A — No optional restrictions.

b. Option B — Provides screening information to prevent operator
assisted sent-paid calls from being billed to the line.

c. Option C — 011+ blocking provides central office blocking of calls
to numbers outside the North American Numbering
Plan. (Includes Option B)
d. Option D — Provides central office blocking of 1+DDD calls.
(Includes Options B & C)
e. Option E — Provides central office blocking of 7 digit local calls.
(Includes Options B, C & D)
f.  Option F — Outward service only

**Note: Option F is provisioned only at locations for
which the Public Service Commission has granted a
specific exemption.

Coin Supervision Additive Service — provides the capability of central
office line equipment to pass signals and/or tones from a PTAS line to
a trunk terminating at the appropriate operator service provider. These
signals enable the operator service provider to recognize coin deposits
and return coins to the pay telephone user in instances in which the
telephone instrument in not capable of sending that signaling.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
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A7. PUBLIC COIN TELEPHONE SERVICE

A7.1 Public Telephone Access Service (cont.)
A7.1.4 Features (cont.)

G.3. (cont.) Coin supervision Additive Service also permits a suitable equipped
operator service provider to automatically ring back the originating PTAS line
upon completion of a call.

A7.1.5 Rates and Charges

PTAS is provided on a flat rate basis. Please refer to Section A3 of this Tariff for
the applicable monthly rate for a PTAS Line.

The appropriate service charges as specified in Section A4 of this Tariff apply to
each PTAS Line installed, moved or changed.

Operator assisted sent-paid and non-sent paid local calls will be rated to the end
user at tariff specified rate per message. Additional operator service charges
as specified in Section A3 of this Tariff apply as well.

Operator assisted sent-paid and non-sent paid toll calls will be rated to the end
user at the appropriate long distance rate. Additive operator service charges
as specified in Section A16 of this Tariff.

Calls to Directory Assistance will be provided at the rate approved by the
Commission.

Rates for Verification and Emergency Interrupt Service as specified in Section
A16 of this Tariff are applicable.

Local messages are charged at the rate of twenty-five (25) cents each and long
distance messages are charged at the established long distance rate.
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A7. PUBLIC COIN TELEPHONE SERVICE

A7.1 Public Telephone Access Service (cont.)

A7.1.5 Rate and Charges (cont.)

Optional Service Features: the rates and charges below are for the specified
feature as described in Section A7.1.4 of this Tariff.

1. Answer Supervision

Monthly Rate

Per access line $3.00

2. Central Office Blocking

Monthly Rate

Any option, per access line $2.00

3. Coin Supervision Additive Service

Monthly Rate

Per access line $2.21

FARMERS TELEPHONE
COOPERATIVE, INC.
ISSUED: January 1, 1988
BY: Willie McCutchen.
Marketing Manager
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A7. COIN TELEPHONE SERVICE

A’7.1 Public Telephone Service
A7.1.1 Definition and Purpose of Public Telephone
A public telephone is an exchange station installed at the Cooperative’s initiative
or its option, at a location chosen or accepted by the Cooperative as suitable and
necessary for furnishing service to the general public.

A7.1.2 Public Telephone Locations and Requirements
The Cooperative recognizes its responsibility for providing adequate telephone
facilities to meet all reasonable public requirements, and the decision as the
extent, character, and location of the public telephone facilities.

A7.1.3 Equipment
A. Booths are furnished when in the judgement of the Cooperative they are
warranted by the estimated amount of traffic, or by the character of the
location..
Extension stations are not furnished in connection with public telephone service.

A7.1.4 Message Charges (N)
Local messages from public telephones are charged at 25 cents each and
long distance messages are charged at the established long distance rates.
Local messages from public telephones located on the site of low income housing
projects or mobile home parks, within one block of low income housing,
non-profit hospitals, nursing homes, elementary or secondary schools, city
sidewalks and correctional institutions are charged for at ten (10) cents each.

(N)

A7.2 Semi-Public Telephone Service
A7.2.1 Definition and Requirements

Semi-public telephone service is the class of individual line exchange service
furnished in locations which in the judgement of the Cooperative are
reasonably accessible to the public. Semi-public telephones are furnished, at
the option of the Cooperative, at the following types of locations:

Where there is an appreciable demand for service on the part of transient but
where in the opinion of the Cooperative, the installation of a public telephone
is not warranted.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
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A7.2 Semi-Public Telephone Service (cont.)
A7.2.1 Definition and Requirements (cont.)

Where the demand for service is for a combination of customer and transient
usage.

Where there is a collective use of the service by a relatively stable body of
guests, members of clubs or transients.

B. Subscribers may display telephone signs furnished by the Cooperative and
allow the use of the station to the general public.

A7.2.2. Coin Box Semi-Public Service
Semi-Public service is equipped with a coin collector.

The Cooperative has the right to require the subscriber to redeem all slugs and
spurious, mutilated or foreign coins deposited in the coin receptacle and to
make good all losses due to theft or fraudulent practices. In the event the
subscriber refuses to observe these rules, the Cooperative may disconnect
and remove its telephone and auxiliary equipment.

A7.2.3 Rates
A. Semi-public telephone service is furnished at the rates specified in section
A3.2 of this Tariff, plus any applicable message charges.

B. Local messages are charged at twenty-five (25) cents. Long distance
messages are charged at the established long distance telephone rates. No
commissions are paid on collections from semi-public telephones. The same
exceptions found in A7.1.4B are applicable.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
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A7.3 Public Telephone Access For Customer Provided Equipment (CPE)
A7.3.1 General

Public Telephone Access Service for CPE is an exchange line service provided at
the request of the subscriber, for use with customer provided telephones, for
telecommunications use by the general public at locations accessible to the
general public.

The carriage and completion of local messages are provided by Farmers
Telephone.

Public Telephone Access Service for CPE is provided subject to the condition
that telephone messages (local and long distance) placed from stations which
are accessible to the public are completed over Public Telephone Access
Service for CPE lines (or other Public to Semi-Public Lines).

A7.3.2 Responsibility of the Subscriber
The subscriber shall be responsible for the installation, operation and
maintenance of any customer-provided telephones used in connection with
this service.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
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A7.3 Public Telephone Access For Customer Provided Equipment (CPE) (cont.) N)
A7.3.2 Responsibility of the Subscriber (cont.)

The subscriber shall be responsible for a CPE Maintenance of Service Charge at
the Cooperative’s established rates for each visit by the Cooperative to the
premises of the subscriber, where the service difficulty or trouble reports
result from the use of equipment or facilities provided by the subscriber.

Customer-provided telephone must be connected to the Cooperative network in
compliance with Part 68 of the FCC Rules and Regulations and have the
following operational characteristics:

Must be able to access the “operator” at no charge.

Must be able to access 911 Emergency Service, where available at no
charge.

The appropriate emergency number (Operator, 911) must be clearly
posted at each location of a customer-provided telephone.

Must clearly indicate procedures for obtaining a refund from the
subscriber (The Cooperative is not responsible for refunds of coins
deposited in CPE).

Directory Assistance, credit card and third party calls must be able to be
made without a coin deposit.

Must clearly display information on local address(s) and telephone(s)
where callers can get assistance when problems occur with the
instrument.

A7.3.3 Violations of Regulations
Where any customer-provided telephone is used and/or connected in violation of
this Tariff, the Cooperative will promptly notify the customer of the
violation.

Failure of the customer to discontinue such use or to correct the violation will
result in the suspension or disconnection of the customer’s service until such

time as the customer complies with the provisions of this Tariff. (N)
FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
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A7.3 Public Telephone Access For Customer Provided Equipment (CPE) (cont.)




A7.3.4 Rates and Charges

Public Telephone Access Service for CPE is provided on a flat rate basis where
facilities permit.

The monthly rate for Public Telephone Access Service will be as specified in
Section A3.2 of this Tariff.

Switched Access charges for usage as provided in the appropriate Access Service
Tariff shall apply. Charges are billable to the interexchange carrier.

End-user charges as approved in the Access Service Tariff shall apply. These
charges will be billed, in addition to the monthly flat rate charge, directly to
the subscriber.

Long distance charges apply on a per message basis based on toll rates plus the
appropriate additive operator service charges.

Push-button calling service is an inherent line characteristic as described in
section A11.3 of this Tariff.

A charge equivalent to that charged on business individual line service is
applicable for Directory Assistance Service (Ref. A3.6 or A16.4 of this
Tariff), plus any appropriate additive operator service charges per the
appropriate toll tariff.

Service charges as covered in Section A4 of this Tariff, for business individual
line rates are applicable.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
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A7.3 Public Telephone Access For Customer Provided Equipment (CPE) (cont.)




A7.3.5 Optional Service Features

Central Office Blocking with Operator Screening is offered to provide the
subscriber a choice of restrictions.

Option A — No restrictions.

Option B — Provides screening information to prevent operator assisted
Sent-paid calls from being billed to the line.

3. Option C — 011+ blocking provides central office blocking of calls to
numbers outside the North American Numbering Plan.
(Includes Option B)

4. Option D — Provides central office blocking of 1+DDD calls.
(Includes Option B & C)

5. Option E — Provides central office blocking of 7 digit local calls.
(Includes Option B,C & D)

6. Option F — Outward service only.

Note: 900 & 976 calls are blocked at the time of line installation unless
otherwise requested by the subscriber. Lines not blocked at the time of
installation and then later blocked with any of the available options will require
the application of a normal service ordering charge.

Note: Option F may be provided only at locations for which the Public Service
Commission has granted a specific exemption.
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A7.3.5 Optional Service Features (cont.)

The following rates and charges are applicable to the respective options

describe

1. Option A
2. Option B
3. Option C
4. Option D
5. Option E

6. Option F

FARMERS TELEPHONE
COOPERATIVE, INC.
ISSUED: March 31, 2004
BY: F. Bradley Erwin
Marketing Manager

d above.

Monthly Rate
$0.00

$2.00
$2.00
$2.00
$2.00

$1.00
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A8. FOREIGN EXCHANGE SERVICE

A8.1 Foreign Exchange Service
A8.1.1 Regulations

Foreign Exchange Service is Exchange Service furnished to a subscriber from an
exchange other than the one from which he would normally be served.

Foreign Exchange Service is offered in connection with individual line main
station service and flat rate PABX service only.

Other services, equipment or facilities used in connection with foreign exchange
service, except as otherwise indicated in this Tariff, are furnished subject to
the rates and regulations applying in the foreign exchange from which the
subscriber is served.

Foreign Exchange Service is furnished subject to the same restrictions as to the
use of service by other than the subscriber and his/her agents, as apply in
connection with other classes of service.

Subscribers to Foreign Exchange Service are required to contract for service in
the exchange from which they would normally be served. The minimum
requirement is one individual line or one PABX trunk in addition to rates
listed in this section.

A8.1.2 Rates and Charges ©)
Monthly Install
Channel Termination (loops up to 10 Miles) $39.80 $334.00
Channel Termination (loops over 10 Miles) $47.85 $334.00

Channel Mileage (loops up to 10 Miles)per mile $5.05
Channel Mileage (loops over 10 Miles)per mile $2.90
Station Terminal for FX Service $3.00
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A9.1 Key Line Service

A. Key Line Rate
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A9. KEY TELEPHONE SERVICE

Monthly Rate
$35.50 N)
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A10. PRIVATE BRANCH EXCHANGE SERVICE
A10.1 Rates

Monthly Rate
A. Central Office Trunk $49.50
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STATE OF SOUTH CAROLINA

PUBLIC SERVICE COMMISSION

March 30, 1995

Mr. F. Bradley Erwin

Access Services — Tariffing

Farmers Telephone Cooperative, Inc.
P.O. Box 588

Kingstree, SC 29556

IN RE: REQUEST FOR REMOVAL OF SECTION A11.5 OF
GENERAL SUBSCRIBERS SERVICE TARIFF

Dear Mr. Erwin:

On March 17, 1995, Farmers Telephone Cooperative, Inc. filed a request for permission to
remove Section A11.5 -—Personal Paging Service from its General Subscriber Services Tariff.
This request was approved by the Commission on March 28, 1995, and this Section of the
Tariff is being returned to your office.

If we may be of any further assistance, please let us know.

Sincerely,

Joseph W. Rogers

Rate Analyst
Telecommunications Department
Utilities Division



FTC

November 10, 1997

Mr. Charles W. Ballentine
Executive Director

S.C. Public Service Commission
P.O. Box 11649

Columbia, SC 29211

Dear Mr. Ballentine:

Please consider this letter to be our notification of the discontinuance of the Custom Feature
of “Wake-up Service”. Regretfully, we will be unable to continue to offer this service to 316
existing customers as a result of a new switching platform, Siemens EWSD, which we will
begin implementing as of December 15, 1997. This new switching equipment, along with its
inability to provide Wake-up Service, will be phased in a different Central Office locations
beginning with our Lane Central Office on December 15, 1997. This cut will be service
affecting to nine (9) cut schedule relative to discontinuance of Wake-up Service is as follows:

Location Proposed Date # Affected Subscribers
West Andrews C.O. 3/09/98 4
E. Sumter C.O. 4/06/98 12
Mayesville C.O. 4/06/98 11
N. Manning C.O. 5/11/98 23
N. Kingstree C.O. 6/22/98 17
Greeleyville C.O. 6/98 4
Turbeville C.O. 6/98 20
Scranton C.O. 6/98 27
Bishopville C.O. 9/98 21
Lynchburg C.O. 9/98 9
N. Summerton C.O. 4/99 23
Pinewood C.O. 4/99 11
Pocalla C.O. 7/99 33
Oakland C.O. 10/99 35
Stateburg C.O. 10/99 31
N. Sumter C.O. 7/2000 26

Farmers Telephone Cooperative, Inc. will notify each of the affected customers of this
unavoidable circumstance. We will also offer them the opportunity to participate in our 60-
day free trial, which is normally available to new installs only, as an expression of our
gratitude. We hope you find this offer to be



gracious in light of any other inconvenience the customer may experience.

Also find attached, amended Tariff Section A11.4 reflecting the discontinuance of “Wake-up
Service”.

I will look forward to your acknowledgement of these circumstances and your approval of the
procedure as it is expressed above.

Sincerely,

F. Bradley Erwin
Access Services/Tariffing



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: August 5, 1981 First Revised Page 1
BY: Willie McCutchen Cancels Original Page 1
Marketing Manager EFFECTIVE: August 5, 1981

All. MISCELLANEOUS SERVICE ARRANGEMENTS

A11.1 Station Sets
Al1.1.1 General

Extension service provide the capability of originating or receiving N)
calls from locations equipped with access lines.

Extension stations will be provided in connection with all classes of main station
service, excluding public telephone service. Station sets are provided
without dials or coin collectors in connection with semi-public telephone
service for the exclusive use of the subscriber for answering purposes only,
and must be located in the same room or within view of the main pay
telephone set.

Stations sets must be located on the same premises of the subscriber on which the
access line is located and are restricted to the use of the subscriber, his
representatives and associated or to the members of the subscriber’s
immediate family or domestic establishment; except that in the case of
individual line subscriber’s service station sets may be located on other
premises under the following conditions, provided facilities are available and
technical limitations in each specific case permit: N)

Where two or more “premises” of the same subscriber are used (N)
in the conduct of one establishment or business; or

Where the station set is located on other than the subscriber’s premises
for the purpose of answering calls at such time as the subscriber is
not available at the main location, provided that separate exchange
service is also provided on these other premises.

The provision of circuits required to connect station sets is subject to additional
regulations and charges shown in Section A11.2 following.

The number of stations sets which may be permitted with any access line is
limited to such number as, in the judgement of the Cooperative, will not
interfere with the efficient operation of the service. (N)



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: November 18, 2004 Fourth Revised Page 2
BY: Robin Coker Cancels Third Revised Page 2
Chief Marketing Officer EFFECTIVE: December 1, 2004

All. MISCELLANEOUS SERVICE ARRANGEMENTS

A11.2 Extension Line Mileage
A11.2.1 General
The basic rates for stations sets are for such stations which are located

on the same premises in the same building or different buildings, but not to
exceed one mile within the same exchange. Where stations sets or PABX
stations are provided at other locations and for other circuit extensions of
similar character, such as for jacks, bells or gongs will be billed at the rates
listed below.

Where different buildings on different premises not exceed one mile but within
the same exchange are involved it will be billed at the rates listed below.

When unusual construction is necessary to furnish extension lines on the
subscriber’s premises, the construction is furnished by the subscriber as
provided in Section AS, “Charges Applicable Under Special Conditions.”

A11.2.2 Rates
Between buildings less then one mile.
Monthly Rate $5.00 per Y4 mile Installation $234.00

Between buildings over one mile.
Monthly Rate $25.00 Installation $234.00

A11.2.3 Bridged Drop Service
A Bridged Drop is when one telephone number rings in two separate (N)
locations connected by bridging two separate drops which terminate in
the same terminal(pedestal or pole). This offering is only available where
it is technically feasible. Special construction cost may apply in regards
to but not limited to buried, “bored”, or “pushed” drops.
Monthly - $4.00 Install — N/A



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: March 1, 1997 Page 3
BY: Guy Dent Adams, Jr.
Marketing Manager EFFECTIVE: April 1, 1997

All. MISCELLANEOUS SERVICE ARRANGEMENTS

A11.3 Push-Button Calling Service
A11.3.1 General

A. Push-button calling service provides for the origination of telephone (T)
calls through the use of push buttons in lieu of a rotary dial. All dial type
lines are equipped for push-button calling.

B. Push-button calling service requires central office equipment and will be
provided from all central offices.

C. The service is furnished for use with all individual line, Key, and PABX
services.

D. Push-button Calling Service will be the only dialing format provided for the
origination of telephone calls.

A11.3.2 Rates and Charges
There is no separate per line charges for push-button calling service. The cost

associated with offering this service is included in the Basic Local Exchange
Rate for service. (T)



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: Jan. 14, 2000 Fourth Revised Page 4
BY: F. Bradley Erwin
Marketing Manager EFFECTIVE: Feb. 1, 2000

Al1l. MISCELLANEOUS SERVICE ARRANGEMENTS

A1l1.4 Custom Calling Service
A11.4.1 General

A. Custom Calling Services are auxiliary features provided in addition to basic
telephone service. Custom Calling Services Consist of the following
features:

Call Forwarding: Provides an arrangement for transferring incoming calls to
another telephone number by dialing a code and the telephone number to
which the calls are to be forwarded. This feature is subscriber activated.

Call Forward — No Answer (Fixed): Provides an arrangement for
transferring incoming calls to a predetermined number after a designated
number of rings for which the phone is not answered. This feature is
only offered with FTC Voice Mail system and is central office
activated/deactivated.

Call Forward - Busy Line (Fixed): Provides an arrangement for transferring
incoming calls to a predetermined number when the called parties line is
busy. This feature is only offered with FTC Voice Mail system and is
central office activated/deactivated.

**Call Waiting: By means of a tone signal, a subscriber who is using his
telephone is alerted when another caller is trying to reach that station.
Permits putting first call on hold so that second can be answered. This
feature is Cooperative activated.

5. **Call Waiting Cancel: This feature allows the subscriber, on a per call
basis, to cancel the call waiting feature by dialing an access code. Call
Waiting capabilities are automatically restored as soon as the call is
terminated.

6. Three-Way Calling: Permits an existing call to be held, and by a series if
switch hook flashes and dialing, a second call can be established and
added to the connection to form a three-way conference arrangement.
This service contemplates that normal transmission quality cannot be
guaranteed on all calls.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF

COOPERATIVE, INC.
ISSUED: Jan. 14, 2000
BY: F. Bradley Erwin

Original Page 4-A

Marketing Manager EFFECTIVE: Feb. 1, 2000

All. MISCELLANEOUS SERVICE ARRANGEMENTS

A11.4 Custom Calling Service (cont.)

A11.4.1 General (cont.)

7.

Speed Calling: Provides for the calling of a 7 or 10 digit telephone
number by dialing an abbreviated code. The two arrangements available
are an eight number capacity (8 code) and a thirty number capacity (30
code).

Call Hold: Allows the subscriber to free their line from an existing
call, for the purpose of originating a second call or for privacy, while
retaining the first call on hold. This feature is subscriber activated.

**Call Restriction: This feature blocks call completion to customer
specified numbers. Calls can be blocked to three, six, seven, and ten
digit codes. This feature dissables the subscriber station from reaching
the operator.

Do Not Disturb: Allows the subscriber to divert incoming calls to a special

tone or optional announcement stating that the phone is in the Do Not
Disturb mode. The subscriber will have a personal identification number
(PIN) that he may distribute at this discretion to those calling parties
which he may want to have the ability to override the Do Not Disturb
mode. This feature is subscriber activated.

Voice/Data Protection: Prevents interruption tones; i.e. operator verification,

Call Waiting, from occurring when your line is busy, particularly during
a data transmission. This feature is subscriber activated.

** These services are no longer available to new subscribers.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: Jan. 14, 2000 Third Revised Page 4-B
BY: F. Bradley Erwin
Marketing Manager EFFECTIVE: Feb. 1, 2000

Al1l. MISCELLANEOUS SERVICE ARRANGEMENTS

A11.4 Custom Calling Service (cont.)
A11.4.1 General (cont.)

Personal Ringing: Provides for the assignment of as many as three different
telephone numbers to the same line. Each number produces a varying ring
cadence on the same telephone.

Alert Line: Provides an interval of 10 seconds from the time the subscriber goes
off-hook during which he receives normal dial tone and can originate calls.
After the time interval expires, a call is places automatically to a
predetermined number.

Trunk Hunting: Provides for the automatic rotation of one line to another when
the dialed line is busy.

Linear Hunting: Sequential search for an idle station beginning with the pilot
number (directory listing).

Circle Hunting: Allows calls directed to busy stations in the middle of a hunt
group to search through the to the end of the group, then start at the
beginning of the hunt list in search of an idle station.

Uniform Call Distribution: When a call is connected to an idle station, the
next station is marked as the starting point for hunting when the next
incoming call is received. This hunt proceeds in a circular manner.

Call Forward - No Answer (Variable): Provides an arrangement for
transferring incoming calls to a predetermined number after a designated
number of rings for which the phone is not answered. This feature is
subscriber programmed and activated.

16. Call Forward — Busy Line (Variable): Provides an arrangement for
transferring incoming calls to a predetermined number when the called
parties line is busy. This feature is subscriber programmed and activated



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: November 26, 1996 Seventh Revised Page 5
BY: Guy Dent Adams, Jr.
Marketing Manager EFFECTIVE: February 1, 1996

Al1l. MISCELLANEOUS SERVICE ARRANGEMENTS

A1l1.4 Custom Calling Service (cont.)
A11.4.2 Provision of Service

The provision of these features is limited to those areas served by Central Offices
arranged for Custom Calling Features and Advanced Calling Features.

The following Advanced Calling Features are furnished only in connection with
individual line service:

1. Automatic Redial: The subscriber can dial a code which facilitates the continuous
attempt to redial a busy number. When that line becomes available a special
ringing signal is given to the calling party and upon his answering this signal, the
telephone switch will complete the call to the previously busy line. (aka Repeat
Dialing)

2. Automatic Call Return: The subscriber can dial a code on his telephone that will
facilitate the placement of a call to the last party who called/attempted to call that
subscriber. (aka Call Return)

3. Call Identification: Allows a subscriber to view a calling party’s number
before answering the call. The caller’s name is sent to and displayed on
customer provided equipment.

4. Call Identification Blocking: This feature allows a subscriber to designate  (C)
his directory number and name private and restrict its availability and delivery
to the called party. Call Identification blocking is provided to all subscribers on
a per call basis at no charge. To activate this feature there must be a two (2) digit
number dialed prior to placing a call.

5. Priority Ringing: Allows subscribers to program their telephone to ring
distinctively whenever called from a number on a pre-determined list. A normal
ring pattern will be experienced from any caller not on that list. This feature has
an identical effect on the Call Waiting tone for those subscribing to both services.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF

COOPERATIVE, INC.
ISSUED: May 19, 2003 Revised Page 5-A
BY: F. Bradley Erwin

Marketing Manager EFFECTIVE: June 1, 2003

All. MISCELLANEOUS SERVICE ARRANGEMENTS

A11.4 Custom Calling Service (cont.)

A11.4.2 Provision of Service (cont.)

6.

Preferred Call Forwarding: Allows the subscriber to create a list of specified
numbers that will be forwarded to a designated forward-to number. Calls from
directory numbers not on the list will ring in the normal fashion.

Call Screening: Allows a subscriber to develop a list of directory numbers from
which he will not accept/will only accept calls. The rejection/acceptance list is
maintained by the subscriber and the feature can be turned off and on at the
subscriber’s discretion. Rejected calls are routed to a rejection announcement.

Calling Name Deliver: Allows a subscriber who prerequisitely subscribes

to Call Identification to not only see the number from which he is receiving a
call but also the directory name associated with that particular calling number.
The name is displayed on customer provided equipment.

*** All subscribers have available to them, on a per call basis, the ability to alter

their individual ANI transmission status through the Calling Identity Delivered and
Suppression feature. If their line is normally transmitting their directory name and
number, they can block it from being sent on a per call basis by dialing *67 before
placing each call. If their line is normally blocked from transmitting directory name and
number (they subscribe to Call Identification Blocking) they can send this information on
a per call basis by dialing *82 before placing each call.

9.

10.

1.

Anonymous Call Rejection: enables a called party to reject calls from a caller
who has designated his directory number as private. The calling party will
receive a recorded announcement indicating that the person they are calling does
not wish to receive calls from callers who choose to block their number. The
called part does not receive any indication of rejected calls.

Call Waiting ID: Allows a subscriber who has prerequisitely subscribed to both
Call Waiting and Call Identification to have Call Identification information
delivered when the called part is off-hook. The information will be delivered
with the Call Waiting tone.

Call Waiting / Call Waiting Cancel: By means of a tone signal, a subscriber who
is using his telephone is alerted when another caller is trying to reach the station.
Permits putting the first call on hold so the second can be answered. This feature
is Cooperative activated. Call Waiting Cancel allows the subscriber, on a per call
basis, to cancel the call waiting feature by dialing an access code. Call Waiting
capabilities are automatically restored as the call is terminated.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: October 23, 2006 Second Revised Page 5-Al
BY: Robin Coker Cancels First Revised Page 5-A1l
Chief Marketing Officer EFFECTIVE: November 1, 2006

Al1l. MISCELLANEOUS SERVICE ARRANGEMENTS

A11.4 Custom Calling Service (cont.)
A11.4.2 Provision of Service (cont.)

12. Telemarketer Screening: Is a service that intercepts calls that are delivered as
“unknown” or “out-of-service” to a subscriber’s line. The service plays an
announcement stating that the subscriber they have called does not accept calls
from telemarketers. In addition it allows callers who are not telemarketers to dial
“1”” and the call will be completed. The subscriber must pre-requisitely subscribe
to Call Identification in order to receive this service.

13. Three-Way Call Transfer: Allows a user to hold an in-progress call and
complete a second call while maintaining privacy from the first call or to add on
the previously held call for a three way conference. Incoming calls may be
transferred to another access arrangement. Allows the subscriber to go on hook
while both legs of the three-way call remained bridged together.

14. Remote Activation of Call Forwarding: Allows subscribers who subscribe to
Call Forwarding to activate or deactivate Call Forwarding or change the
forwarded-to destination from a remote location (away from the subscriber’s
residence or business). The feature is evoked by dialing the access number and
Personal Identification Number(PIN) assigned by the Cooperative.



FARMERS TELEPHONE

COOPERATIVE, INC.
ISSUED: Jan. 14, 2000
BY: F. Bradley Erwin

Marketing Manager

GENERAL SUBSCRIBER SERVICE TARIFF

Second Revised Page 5-B

EFFECTIVE: Feb. 1, 2000

Al1l. MISCELLANEOUS SERVICE ARRANGEMENTS

Al11.4 Custom Calling Service (cont.)

A11.4.3 Rates and Charges

The following rates and charges apply and are in addition to the associated facilities and

service.

Nk W=

Call Forwarding
Call Forward — No Answer (Fixed)
Call Forward Busy Line (Fixed)
Reserved For Future Use
Reserved For Future Use
Three-Way Calling
Speed Dialing (8 code)

(30 code)
Call Hold

. Reserved For Future Use
10.
11.
12.
13.
14.

Do Not Disturb
Voice/Data Protection
Personal Ringing
Alert Line
Trunk Hunting
a. Linear Hunting
b. Circular Hunting
c¢. Uniform Call Distribution

Feature Packages consisting of:

a. Call Forward & Call Waiting

b. Speed (8 code) & Call Waiting

. Speed (8 code), CF, CW

. Speed (30 code), CF, CW

CF, CW, 3-Way Calling

CF, CW, 3-Way, Speed (8 code)

. CF, CW, 3-Way, Speed (30 code)
. Reserved For Future Use
Personal Ringing & CW

mEtge th O Qo

Monthly Rate

Residence Business
$1.25 $2.50
.50 .50
.50 .50
1.50 3.00
1.25 2.50
2.50 3.50
.50 1.00
2.00 3.00
1.50 3.00
2.00 4.00
2.00 3.00
1.00 1.00
1.00 1.50
1.50 2.00
3.25 6.50
3.25 6.50
3.75 7.50
5.00 10.00
3.75 7.50
5.00 10.00
5.50 11.00
3.50 6.00



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
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ISSUED: October 23, 2006 Third Revised Page 5-C
BY: Robin Coker Cancels Second Revised Page 5-C
Chief Marketing Officer EFFECTIVE: November 1, 2006

Al1l. MISCELLANEOUS SERVICE ARRANGEMENTS

Al11.4 Custom Calling Service (cont.)
A11.4.3 Rates and Charges (cont.)

Monthly Rate

Residence Business
A. 16. Automatic Callback $3.00 $4.50
17. Automatic Redial 3.00 4.50
18. Call Identification 4.00 6.00
19. Call Identification Blocking 2.00 2.50
20. Priority Ringing 3.00 4.50
21. Preferred Call Forward 2.50 3.50
22. Call Screening 3.00 4.50
23. Calling Name Delivery 2.00 2.00
24. Anonymous Call Rejection 3.00 4.50
25. Anonymous Call Rejection
(with Call Identification) 1.00 1.00
26. Call Waiting ID 3.00 3.00
27. Call Waiting \Call Waiting Cancel 2.50 5.00
28. Call Forward — Busy (Variable) 1.25 2.50
29. Call Forward — No Answer (Var.)  1.25 2.50
30. Telemarketer Screening 1.50 2.50
31. Three-Way Call Transfer 2.00 3.50
32. Remote Activation of Call Forward 1.00 1.00 (N)

Pricing for subscribers wanting multiple Calling Features will be as follows:
The highest price feature will be billed at the full value established above and
the second and third features will be billed at a 25 percent discount of the
tariffed price. The fourth feature will be free and then revert back to a 25%
discount for any additional features.

Non-recurring charges for access lines or equipment work charges are not applicable to this
service.

Service Ordering charges as specified in Section A.4 of this Tariff apply to all customer
requested additional/changes of Custom Calling Services.

All.5 OBSOLETE



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: April 11, 1994 Original Page 9
BY: Guy Dent Adams, Jr.
Marketing Manager EFFECTIVE: May 1, 1994

Al1l. MISCELLANEOUS SERVICE ARRANGEMENTS

A11.6 Link Up South Carolina
A11.6.1 General

Farmers Telephone Cooperative, Inc. will provide assistance to low income
individuals/families without telephone service under the Link Up South Carolina
program. This South Carolina Public Service Commission approved plan
provides for a reduction in some installation fees charged for establishing
residential telephone service. Under this program, all eligible applicants will be
given a reduction of one-half the regulated service connection charges, up to a
maximum of $30.00. This order does not apply to deregulated services.

A11.6.2 Qualifications for Eligibility

In order to qualify for assistance under the Link Up South Carolina program, the
applicant must meet the following requirements:

The applicant must be receiving one or more of the following forms of
assistance:
Aid to Families with Dependent Children (AFDC)
Food Stamps
Medicaid
Temporary Emergency Food Assistance

If applicant is under the age of 60 (sixty), they must not be claimed as a
dependent for Federal Income Tax purposes on anyone else’s tax return.

Proof of eligibility must be verified by the applicant by showing a Medicaid or
Food Stamp identification card, or present a letter from the Department of Social
Services stating said eligibility for assistance.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: April 11, 1994 Original Page 10
BY: Guy Dent Adams, Jr.
Marketing Manager EFFECTIVE: May 1, 1994

Al1l. MISCELLANEOUS SERVICE ARRANGEMENTS

A11.6 Link Up South Carolina (cont.)
A11.6.3 Rates and Charges

The following chart offers a comparison of normal installation charges to those
applicable under the Link Up South Carolina program.

Normal Link Up
Installation South Carolina
Service Order $15.00 $7.50
C.O. Line Connection 12.00 6.00

Premise Visit 6.00 3.00



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: April 10, 2001 Revised Page 11
BY: F. Bradley Erwin
Marketing Manager EFFECTIVE: July 1, 2001

Al1l. MISCELLANEOUS SERVICE ARRANGEMENTS

A11.7 Auxiliary Line Service (Limited Service)
A11.7.1 General

This service is designed to accommodate subscribers who need a line other than
their regular two-way service to facilitate their connection to peripheral
services such as an answering service, alarm monitoring, voice messaging,
etc.

This line would normally be accessed by the subscriber by call forwarding from
basic service. The auxiliary line is to be forwarded to the desired peripheral
service company. The auxiliary line has no network access by which a
telephone set could be connected to obtain dial tone for the placement or
acceptance of calls other than to/from the predetermined “forward to”
number.

Any tolls charges incurred as a result of forwarding the auxiliary line are the
responsibility of the subscriber.

The auxiliary number will not be published in the directory.
A11.7.2 Rates and Charges
The following monthly charges apply and are in addition to applicable service

connection charges for Auxiliary Line Service. Additional charges for any
associated Custom Calling Features will also apply.

Monthly Rate
Auxiliary Line Service

a) Residence, per line $6.25
b) Business, per line $12.00

A11.8 Telecommunications Relay Services (TRS)

Telecommunications Relay Services is a service provided for the hearing
impaired. The service helps those who have hearing and/or speech problems and use a TTY
to communicate with those who do not.

This service is available 365 days a year around the clock and there is no limit on the number
of times it may be used by the subscriber.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
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First Revised Page 12

ISSUED: October 23, 2006 Cancels Original Page 12

BY: Robin Coker

Chief Marketing Officer EFFECTIVE: November 1, 2006

Al1l. MISCELLANEOUS SERVICE ARRANGEMENTS

A11.8 Telecommunications Relay Services (TRS) (Continued)

A subscriber can reach this service from anywhere by dialing 711, provided he/she does not
have any form of TOLL restriction on their line.

TRS entity should work separately with competitive local exchange companies to ascertain
their end user customer’s ability to reach telephone relay services provided by dialing 711.

A. TRS entity should work separately with cellular companies to ascertain their end user
customer’s ability to reach telephone relay services provided by dialing 711.

A11.9 811 Dialing Service

Al11.9 General

A.

811 Dialing Service (“811”) is a three digit local dialing arrangement,
available in specified areas, with Farmers Telephone Cooperative Inc. for
delivery of general information via voice grade facilities, the Utility
Protection Center, Call-Before-You-Dig program. Pursuant to Order 05-
59, issued by the Federal Communications Commission (FCC) in CC
Docket 92-105, the 811 code is assigned for access to one call centers. In
addition, the 811 subscriber must comply with any orders and rules
pertaining to 811, adopted by the FCC in rulemaking proceeding CC
Docket 92-105.

811 is available in Farmers Telephone Company Inc. Local Calling Area
only. To provide access to a 811 number to end users in the local calling
area of another local exchange carrier or to a competitive local exchange
carrier’s (CLEC’s) end users within the local calling area, the 811
subscriber must make appropriate arrangements with the other local
exchange carrier or CLEC.

The Local Calling Area of the 811 subscriber will be the basic local
calling area for the Company’s exchange as defined in Section A3 of this
Tariff, as facilities permit.

This service is furnished subject to the availability of the 811 number.

811 can be delivered via regular exchange access lines (by individual
business lines, PBX trunks, etc) or a 10-digit toll free number.

Limitations and use of service as stated in Section A2.2 of this Tariff
apply.
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Al11l. MISCELLANEOUS SERVICE ARRANGEMENTS

A11.9 811 Dialing Service

A11.9 General (Cont’d)

G.

Al11.9.2

Access to 811 is not available to the following classes of service:
- Payphone Service Provider Telephones (PSPs)

- Hotel/Motel/Hospital Service

-1+

- 0+, 0- (Credit Card, Third-Party Billing, Collect Calls)

- Inmate Service

- 101XXXX

- Wireless

Operator assisted calls to the 811 subscriber will not be completed.

The 811 subscriber is restricted from selling or transferring the 811
number to an unaffiliated entity, either directly or indirectly except under
direction of the Commission.

An “affiliate” of a 811 subscriber is any entity that directly, or indirectly
through one or more intermediaries, controls, is controlled by, or is under
common control with, the 811 subscriber. The term “control” (including
the terms “controlling”, “controlled by: and under common control
with”) means the possession, direct or indirect, of the power to direct or
cause the direction of the management and policies of an entity, whether
through the ownership of voting securities, by contract, or otherwise. If
a 811 subscriber becomes an affiliate of or is acquired by another 811
subscriber through merger, acquisition, or otherwise, then the affiliated
subscribers must surrender all but one 811 number within 6 months of
the merger or acquisition.

Calls to a disconnected 811 number will be routed to intercept of the
announcement facilities for a maximum of 60 days, when the 811
provider is a Company subscriber. The announcement provided may
refer the caller to another telephone number.

Service Requirements and Conditions

All requests for 811 must be submitted in writing to the South Carolina
Public Service Commission. The Commission will allocate 811 numbers
in the basic Local Calling Areas based upon requirements and/or
standards established by the FCC.

The Company will provision the subscriber’s order within a
reasonable time, given the complexity of the order. The 811 subscriber
will be billed the nonrecurring charge when the service is provisioned by
the Company.
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All. MISCELLANEOUS SERVICE ARRANGEMENTS
A11.9 811 Dialing Service (Cont’d)

Al11.9.2
C.

Service Requirements and Conditions (Cont’d)

The 811 subscriber must, prior to provisioning of the service, sign a
written acknowledgement of possible recall of the 811 number by the
FCC and an agreement to return the code upon receipt of 6 months
written notice of such a recall from the Company and abide by all terms
and conditions contained in Order 05-59 issued, any subsequent rules
which may be identified by the FCC in CC Docket 92-105 regarding the
use and return of such 811 codes. If a recall is effected, the Company
will work with all 811 subscribers affected by such recall to transfer their
service arrangements, to a 7 or 10 digit dialing arrangement within the 6
month notice period. The 811 subscriber will be required to migrate to
any standard access arrangement for information services subsequently
agreed to by the industry and approved by the FCC. The 811 subscriber
will be charged the appropriate tariff rates for the establishment of the
new access arrangement.

Only one 7 or 10-digit local number or one 10-digit toll free number may
be used as the lead number per basic Local Calling Area. All central
offices within a basic Local Calling Area must be pointed to the same 7
or 10-digit local number or one 10-digit toll free number. Appropriate
rates from Section A3, of this Tariff will apply.

The 811 Dialing Service is provided where facilities permit.

811 will be provided under the following conditions.

1. For network sizing and protection, the 811 subscriber must
provide an estimate of annual call volumes, the expected busy
hour and holding time for each call to 811.

2. The customer will subscribe to adequate telephone facilities
initially and subsequently as may be required, in the judgment of
the Company, to adequately handle calls to 811 without
impairing the Company's general telephone service or telephone
plant. It will be the intent of the Company to provide facilities
designed to provide a call blocking probability of one call per
hundred during normal busy hours 811 Dialing Service.

3. The 811 subscriber is responsible for obtaining all necessary
permission, licenses, written consents, waivers and releases and
all other rights from all persons whose work, statements or
performance are used in connection with the service, and from
all holders of copyrights, trademarks, and patents used in
connection with said service.
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4.

The 811 subscriber shall be liable for, and shall indemnify,
protect, defend and save harmless the Company against all suits,
actions, claims, demands and judgments, and of all costs,
expenses and counsel fees incurred on account thereof, arising
out of and resulting directly or indirectly from the service or in
connection therewith, including, but not limited to, any loss,
damage, expense or liability resulting from any infringement or
claim of infringement, of any patent, trademark, copyright, or
resulting from any claim of liable and slander.

Suspension of 811 Dialing Service as covered in Section A2.3.12
of this Tariff is not applicable for this service.

The 811 subscriber shall respond promptly to any and all
complaints lodged with any regulatory authority against any
service provided via 811. If requested by the Company, the 811
subscriber shall assist the Company in responding to complaints
made to the Company concerning the subscriber’s 811 service.

A written notice will be sent to any 811 subscriber following oral
notification when their service unreasonably interferes with or
impairs other services rendered to the public by the Company or
by other subscribers of 811. If after notification the subscriber
makes no modification in method of operation or in the service
arrangements that are deemed service-protective by the
Company, or if the subscriber is unwilling to accept the
modifications, or if the subscriber continues to cause service
impairment, the Company reserves the right, at any time, without
further notice, to institute protective measures, up to and
including termination of service. In an emergency situation as
defined by the Company, the Company reserves the right, at any
time, without notice, to institute protective measures up to and
including termination of service.

G. If a pre-recorded announcement is provided by the 811 subscriber, the
following conditions apply.

1.

The 811 subscriber’s sponsorship of any particular
announcement of recorded program service shall not preclude
another 811 subscriber from sponsoring the same or similar
announcement or recorded program service.
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2. The provision of access to the 811 network by the Company for
the transmission of announcement or recorded program services
is subject to availability of such facilities and the requirements of
the local exchange network.

3. The 811 subscriber assumes all financial responsibility for all
costs involved in providing announcement or recorded program
services including, but not limited to, the recorder-announcement
equipment producing the recording, advertising and promotional
expenses.

4, The 811 subscriber assumes, according to other specific rates
and charges under tariff, all financial responsibility for all
facilities required to connect the recorder-announcement
equipment located on the subscriber's premises.

The Company may take all legal and practical steps to disassociate itself
from 811 subscribers providing services whose business and/or public
conduct (whether demonstrated or proposed) is of a type that in the
Company's discretion generates unacceptable levels of complaints by end
users.

In no event shall the Company be liable for any losses or damages of any
kind resulting from the unavailability of its equipment or facilities or for
any act, omission or failure of performance by the Company, or its
employees, or agents, in connection with this Tariff. The Company shall
not be responsible for calls that cannot be completed as a result of repair
or maintenance difficulties on Company facilities and equipment nor on
equipment owned or leased by the subscriber.

Al11.93 Rates and Charges

A.

Application of Rates

1. A one time service establishment charge shall apply per 811
activation.

2. A one-time Central Office Activation charge shall apply per
Central Office.
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3. 811 subscribers will pay the normal tariffed charges for the local
exchange access arrangements (e.g., PBX trunks, Centrex Type
Services lines, etc.) used for transporting and terminating
messages at the 811 subscriber’s designated premises.

4. Applicable service order charges as specified in Section D of this
Tariff will apply, in addition to the following rates.

5. A Central Office Activation charge will apply per central office
switch translated to the lead number within the basic calling
area.

6. A charge will apply to changes to the point-to number at the

subscriber’s request, per 811 Dialing Service, per central office
switch within the basic Local Calling Area.

B. Charges applicable to the 811 Dialing Service Subscriber:

1. Service establishment $400.00
2. Central Office Activation
Per Central Office $150.00
3. Change of Point-to Number by Subscriber
Per Central Office $13.50
A11.10 211 Dialing Service (N)

A11.10.1 General

A. 211 Dialing Service (“2117) is a three digit local dialing arrangement,
available in specified areas, with Farmers Telephone Cooperative Inc. for
delivery of general information via voice grade facilities, for community
information and referral services. Pursuant to Order 00-256, issued by the
Federal Communications Commission (FCC) in CC Docket 92-105, the 211
code is assigned for access to community information and referral services.
In addition, the 211 subscriber must comply with any orders and rules
pertaining to 211, adopted by the FCC in rulemaking proceeding CC Docket
92-105 and Section 1-11-770 of South Carolina Code of Law.
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B.

211 is available in Farmers Telephone Company Inc. Local Calling Area
only. To provide access to a 211 number to end users in the local calling
area of another local exchange carrier or to a competitive local exchange
carrier’s (CLEC’s) end users within the local calling area, the 211
subscriber must make appropriate arrangements with the other local
exchange carrier or CLEC.

The Local Calling Area of the 211 subscriber will be the basic local
calling area for the Company’s exchange as defined in Section A3 of this
Tariff, as facilities permit.

This service is furnished subject to the availability of the 211 number.

211 can be delivered via regular exchange access lines (by individual
business lines, PBX trunks, etc) or a 10-digit toll free number.

Limitations and use of service as stated in Section A2.2 of this Tariff
apply.

Directory listings may be provided for 211 at rates and regulations as
specified in section A6 of this Tariff.

Access to 211 is not available to the following classes of service:
- Payphone Service Provider Telephones (PSPs)

- Hotel/Motel/Hospital Service

-1+

- 0+, 0- (Credit Card, Third-Party Billing, Collect Calls)

- Inmate Service

- 101 XXXX

- Wireless

Operator assisted calls to the 211 subscriber will not be completed.

The 211 subscriber is restricted from selling or transferring the 211
number to an unaffiliated entity, either directly or indirectly except under
direction of the Commission.

An “affiliate” of a 211 subscriber is any entity that directly, or indirectly
through one or more intermediaries, controls, is controlled by, or is under
common control with, the 211 subscriber. The term “control” (including
the terms “controlling”, “controlled by: and under common control
with”) means the possession, direct or indirect, of the power to direct or
cause the direction of the management and policies of an entity, whether
through the ownership of voting securities, by contract, or otherwise. If

a 211 subscriber becomes an affiliate of or is acquired by another 211
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subscriber through merger, acquisition, or otherwise, then the affiliated
subscribers must surrender all but one 211 number within 6 months of
the merger or acquisition.

Calls to a disconnected 211 number will be routed to intercept of the
announcement facilities for a maximum of 60 days, when the 211
provider is a Company subscriber. The announcement provided may
refer the caller to another telephone number.

A11.10.2 Service Requirements and Conditions

A.

All 211 providers must be certified by the State Budget and
Control Board as directed in Section 1-11-770 of the State of South
Carolina Code of Law. The State Budget and Control Board will
allocate 211 numbers.

Only one 7 or 10-digit local number or one 10-digit toll free number may
be used as the lead number per basic Local Calling Area. All central
offices within a basic Local Calling Area must be pointed to the same 7
or 10-digit local number or one 10-digit toll free number. Appropriate
rates from Section A3, of this Tariff will apply.

The 211 Dialing Service is provided where facilities permit.

The 211 subscriber should work separately with cellular companies to
ascertain whether Type I cellular customers will be able to reach
community information and referral services provided by dialing 211.

The 211 subscriber should work separately with competing local
exchange providers to ascertain that its end user customers will be able to
reach community information and referral services provided by dialing
211.

211 will be provided under the following conditions.

1. For network sizing and protection, the 211 subscriber must
provide an estimate of annual call volumes, the expected busy
hour and holding time for each call to 211.

2. The customer will subscribe to adequate telephone facilities
initially and subsequently as may be required, in the judgment of
the Company, to adequately handle calls to 211 without
impairing the Company's general telephone service or telephone
plant. It will be the intent of the Company to provide facilities
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designed to provide a call blocking probability of one call per
hundred during normal busy hours 211 Dialing Service.

The 211 subscriber is responsible for obtaining all necessary
permission, licenses, written consents, waivers and releases and
all other rights from all persons whose work, statements or
performance are used in connection with the service, and from
all holders of copyrights, trademarks, and patents used in
connection with said service.

The 211 subscriber shall be liable for, and shall indemnify,
protect, defend and save harmless the Company against all suits,
actions, claims, demands and judgments, and of all costs,
expenses and counsel fees incurred on account thereof, arising
out of and resulting directly or indirectly from the service or in
connection therewith, including, but not limited to, any loss,
damage, expense or liability resulting from any infringement or
claim of infringement, of any patent, trademark, copyright, or
resulting from any claim of liable and slander. Unless otherwise
specifically provided in this Tariff, the Company shall be
authorized to disconnect any tariffed service provided by the 211
subscriber utilized, directly or indirectly, with the 211 Dialing
Service which fails to comply with regulations and conditions set
forth herein, upon five(5) days notice to the subscriber.
Disconnection may be suspended at the discretion of the
Company if it received written certification that the 211
subscriber is in compliance with regulations and conditions of
the tariffs.  Continual noncompliance shall be cause for
disconnection without notice at the discretion of the Company.

Suspension of 211 Dialing Service as covered in Section A2.3.12
of this Tariff is not applicable for this service.

The 211 subscriber shall respond promptly to any and all
complaints lodged with any regulatory authority against any
service provided via 211. If requested by the Company, the 211
subscriber shall assist the Company in responding to complaints
made to the Company concerning the subscriber’s 211 service.

A written notice will be sent to any 211 subscriber following oral
notification when their service unreasonably interferes with or
impairs other services rendered to the public by the Company or
by other subscribers of 211. If after notification the subscriber
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makes no modification in method of operation or in the service
arrangements that are deemed service-protective by the
Company, or if the subscriber is unwilling to accept the
modifications, or if the subscriber continues to cause service
impairment, the Company reserves the right, at any time, without
further notice, to institute protective measures, up to and
including termination of service. In an emergency situation as
defined by the Company, the Company reserves the right, at any
time, without notice, to institute protective measures up to and
including termination of service.

If a pre-recorded announcement is provided by the 211 subscriber, the
following conditions apply.

1.
2.

The 211 subscriber will provide announcements. The Company
will provide only the delivery of the call.

The 211 subscriber’s sponsorship of any particular
announcement of recorded program service shall not preclude
another 211 subscriber from sponsoring the same or similar
announcement or recorded program service.

The provision of access to the 211 network by the Company for
the transmission of announcement or recorded program services
is subject to availability of such facilities and the requirements of
the local exchange network.

The 211 subscriber assumes all financial responsibility for all
costs involved in providing announcement or recorded program
services including, but not limited to, the recorder-announcement
equipment producing the recording, advertising and promotional
expenses.

The 211 subscriber assumes, according to other specific rates
and charges under tariff, all financial responsibility for all
facilities required to connect the recorder-announcement
equipment located on the subscriber's premises.

The Company may take all legal and practical steps to disassociate itself
from 211 subscribers providing services whose business and/or public
conduct (whether demonstrated or proposed) is of a type that in the
Company's discretion generates unacceptable levels of complaints by end

users.

In no event shall the Company be liable for any losses or damages of any
kind resulting from the unavailability of its equipment or facilities or for
any act, omission or failure of performance by the Company, or its
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employees, or agents, in connection with this Tariff. The Company shall
not be responsible for calls that cannot be completed as a result of repair
or maintenance difficulties on Company facilities and equipment nor on
equipment owned or leased by the subscriber.

A11.10.3 Rates and Charges

A. Application of Rates

1. A one time service establishment charge shall apply per 211
activation.

2. A one-time Central Office Activation charge shall apply per
Central Office.

3. 211 subscribers will pay the normal tariffed charges for the local

exchange access arrangements (e.g., PBX trunks, Centrex Type
Services lines, etc.) used for transporting and terminating
messages at the 811 subscriber’s designated premises.

4, Applicable service order charges as specified in Section A4 of
this Tariff will apply, in addition to the following rates.

5. A Central Office Activation charge will apply per central office
switch translated to the lead number within the basic calling
area.

6. A charge will apply to changes to the point-to number at the

subscriber’s request, per 211 Dialing Service, per central office
switch within the basic Local Calling Area.

B. Charges applicable to the 811 Dialing Service Subscriber:

1. Service establishment $400.00
2. Central Office Activation

Per Central Office $150.00
3. Change of Point-to Number by Subscriber

Per Central Office $13.50
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A13. CUSTOMER PROVIDED TERMINAL EQUIPMENT

A13.1 General
Customer provided terminal equipment and communications systems may be used with
the facilities of the Cooperative for telecommunications services as provided in the
following paragraphs of this section. In all cases the customer provided terminal
equipment or communications systems will be constructed, maintained and operated
as to work satisfactorily with the facilities of the Cooperative.

All terminal equipment and communications systems must comply with the standards as
set forth in Title 47, Code of Federal Regulations, Chapter 1, part 68.

All connections must be made to the telecommunications network through standard plugs
and telephone cooperative provided jacks.

The Federal Communications Commission Registration Program applies to all terminal
equipment and communications system other than coin telephones and equipment
connected with party-line telephone service.

A13.2 Cooperative — Provided Jacks
The Cooperative provided jacks provide for a bridged connection to the tip and ring
conductor of the Cooperative line and shall be located on the subscriber’s premises.

The Cooperative provided jack used to facilitate the connection of registered voice
terminal equipment is the Federal Communications Commission approved jack.

A13.3 Subscriber — Provided Plugs
The subscriber-provided plugs shall comply with the specifications as set forth in the
Federal Communications Commission Registration Order, Part 68.

A13.4 Service Responsibilities
A13.4.1 The subscriber desiring to use subscriber provided terminal equipment is
responsible for the following:

A. Inform the Cooperative of his/her intention to use subscriber provided
equipment.

B. Provide the Cooperative with the Federal Communications Commission

Registration-Ringer Equivalence Number of the service.

The number of jacks required.

The line(s) or stations(s) with which the jacks are to be associated.

Connecting the equipment to the Cooperative-provided jacks.

mo 0
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A13.4 Service Responsibilities (cont.)

F. Removing the equipment from use of the subscriber detects that it is
defective or if the Cooperative notifies the subscriber that the equipment is
causing a hazard or interference to the Cooperative’s line(s).

A13.4.2. A. The responsibility of the Cooperative shall be limited to the furnishing of the
Facilities suitable for long distance message telecommunications service and
To the maintenance and operation of such facilities in a proper manner for
Telecommunications services.

B. The Cooperative shall not be responsible for:

1. The installation, operation or maintenance of any subscriber-provider
terminal equipment.

2. The through transmission of signals generated by the customer-
provided equipment, or the quality of, or defects in such
transmission.

3. Address signaling where such signaling is performed by the
subscriber-provided tone-type signaling equipment.

The Cooperative may make changes in its communication facilities, equipment,
operations, or procedures, where such action is reasonably required in the
operation of its business and is not inconsistent with the rules and regulations
of Part 68 of the Federal Communication Commission rules.

If such change can be reasonably expected to render any subscriber’s terminal
equipment incompatible with the Cooperative facilities, or require
modification or alteration of such terminal equipment or otherwise materially
affect its use or performance, the subscriber shall be given adequate notice in
writing, to allow the subscriber an opportunity to maintain uninterrupted
service.

A13.5 Maintenance of Service
Maintenance of equipment supplied by the Cooperative shall be done only by the
Cooperative.

The subscriber is responsible for maintenance of his/her equipment the subscriber is also
responsible for having all repairs made to such equipment in accordance with the
documentation provided by the manufacturer.
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A13. CUSTOMER PROVIDED TERMINAL EQUIPMENT

A13.5 Maintenance of Service (cont.)

When trouble is experienced, the subscriber should disconnect his/her equipment to
determine if it is in anyway defective. If his/her equipment is determined to be
defective, the subscriber shall immediately discontinue its use until such time as the
subscriber has it repaired.

When the tests indicate the trouble is in the Cooperative-provided equipment, a trouble
report should be promptly referred to the Cooperative’s “Repair Service.” The
Repair Service attendant should be given:

The customer’s name.

Customers telephone number.

Description of the trouble.

Subscriber’s contact for additional information.

A13.6 Maintenance Charge

A non-recurring charge of $25.00 will apply for each repair visit to a subscriber’s
premises in connection with a service difficulty when it is determined that the
difficulty is due to a condition in the subscriber-provider terminal equipment or
inside wiring which is arranged for connection to Cooperative facilities.
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A14. Data Transmitting and Receiving Equipment and Teletypewriter Equipment (D)
A14.1 Regulations

A14.1.1 General
Data transmitting and receiving equipment (including Teletypewriter equipment)
may be connected to lines of the Cooperative for the transmission and
receiving of data signals.

A14.1.2 Basis of Connection

A. Data transmitting and receiving equipment will be connected to lines of the
Cooperative by means of Cooperative-provided equipment, or by means of
customer provided equipment as in Section A13. The data set is required in
condition signals suitable for transmission on Cooperative facilities and to
condition signals received from the Cooperative facilities for delivery to data
equipment.

B. The magnitude and character of the voltages and currents delivered to the
Cooperative provided data set or the interconnect arrangement from
customer-provided equipment and the operation and maintenance of such
equipment shall be such as not to interfere with any of the services offered by
the Cooperative or interfere with others. Such equipment shall operate in
such a manner as to avoid hazard or damage to Cooperative plant or of injury
to Cooperative employees or subscribers because the character or location of
the subscriber-provided apparatus and of sources of power to which it is
connected. Upon notice from the Cooperative that the equipment of the
subscriber is causing or is likely to cause hazard or interference, the
subscriber shall make such change as may be necessary to remove or prevent
such hazard interference.

A14.1.3 Use with Long Distance Message Telecommunication Service
Long distance message telecommunication service is available for use on a two point

service basis with data transmitting and teletypewriter equipment for the transmission
and reception of data signals.
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Al4. DATA — PHONE DATA SERVICE

A14. Data Transmitting and Receiving Equipment and Teletypewriter Equipment (cont.) (D)

The regulations and rates for each call made for the purpose of transmitting data signals
are those applicable for long distance message telephone station-to-station and
person-to-person service according to the connection established.

A14.1.4 Use with Wide Area Telecommunications Service
Wide area telecommunications service is available for use with data transmitting and

receiving equipment and teletypewriter equipment for the transmission and reception of data
signals.
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Al16. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A16.1 Application
This Tariff applies to long distance message telecommunication service furnished or

made available by the Cooperative and other connecting companies, over facilities
wholly within or partly within and partly without the state of South Carolina, between
two or more points within the state of South Carolina where the respective rate centers
are located in said State.

A16.2 General
Long distance message telecommunications service is that of furnishing facilities for
communications between stations in different rate centers for either two-point or conference
service.

Rates for Intrastate Long Distance Message Telecommunications Service are N)
the rates as set forth by Southern Bell Telephone Company and approved, by the
South Carolina Public Service Commission, in Order No. 81-211, effective July 9,

1981. N)

Rates for Interstate Long Distance Message Telecommunications Service are the rates set
forth by American Telephone & Telegraph and approved by the Federal Communications
Commission.

A16.3 Two-Point Service
A16.3.1 Service Between Land Wire Telephones

Classes of Service
Service is offered on a Dial station-to-station, customer dialed credit card,
operator station-to-station, or person-to-person basis. Charges for messages
within these classes of service are based upon the day of the week and the
time of the day when the connection is established.

Dial Station-to-Station (N)
Dial Station-to-Station rates apply only to sent-paid, station-to-station dial
type telephone communication.
Dial type telephone communication denotes a call dialed and completed by
the customer from a residence or business telephone without the assistance of
a telephone company operator and the call is not billed to a number other
than the originating number. The services of a telephone company operator
will not be used in connection with completing a call, or in furnishing any
information or assistance relating to billing or charges for such call, except
that a telephone company operator will:

Re-establish a call which as been interrupted after the call number has been reached or,

(N)
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A16. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A16.3 Two-Point Service (cont.)
Reach the called telephone number where facilities are not available (N)

for customer dial completion.
Record the originating telephone number where no automatic recording equipment is
available.
Place a call for a calling party who identifies himself as being handicapped and unable to dial
the call because of his handicap.

Dial Station-to-Station rates do not apply on calls placed from public or
semi-public coin telephone.

Operator Station-to-Station and Person-to-Person

Operator Station-to-Station rates apply to station-to-station telephone communication where
the completion of the call or a request for any information or assistance relating to billing or
charges for such call requires the assistance of a telephone company operator, except for
operator services used in connection with dial type telephone communication as noted above.
Operator handled Station-to-Station calls include station-to-station calls placed from a public
or semi-public coin telephone.

Customer Dialed Credit Card rates apply to Station-to-Station telephone communication
where the person originating the call dials and completes the call without the assistance of a
Telephone Company Credit Card number or where the operator reaches the called telephone
number where facilities are not available for dial completion.

Person-to-Person rates apply where the person originating the call specifies to the Company
operator a particular person to be reached, a particular mobile station to be reached through a
Miscellaneous Common Carrier attendant, reached through a PBX or Centrex attendant.

Initial and Additional Minutes and Discounts
Rates are quoted in terms of initial and additional minutes.

All initial period rates given in the rate table in (G) following are for telephone connections
of one minute or any fraction thereof.

All additional period rates given in the table in (G) following are for each additional minute
or any fraction thereof that the telephone connection continues beyond the initial period.

(N)

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
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A16. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A16.3 Two-Point Service (cont.)

The basic rate for all classes of service is the Day Station-to-Station rate. Additional amounts
as shown under A16.3.G.2 following should be added to the basic rate for all Operation
station and person classes of service.

Discounts apply equally to the total charges as found A16.3.G.1 for all classes of service.
Total fractional amounts resulting from the application of the discount will be rounded down
to the lower cents.

The applicable discount level for each rate period is shown in A16.3.G.3.

Discounts do not apply to the additional charges shown in A16.3.G.2.

Timing of Messages

The time when connection is established, as provided in 2 through 5 below, determined in
accordance with the time-standard or daylight saving-observed at the rate center of the calling
station, determines what rate applies. This rule applies whether the call is originated as paid
or collect. (In cases where a message begins in one rate period and order in another, the rate
in effect at the time the connection is established applies.

On station-to-station calls, chargeable time begins when connection is established the calling
station and the called station, mobile telephone system or PBX system.

On person-to-person calls, chargeable time begins when connections is established between
the calling person and the particular person or station specified or an agreed alternate.
Chargeable time ends when the calling station “hangs up” thereby releasing the network
connection. If the called station “hangs up” but the calling station does not, chargeable time
ends when the network connection is released either by automatic timing equipment in the
telephone network or by the telephone company operator.

Chargeable time does not include time lost because of faults or defects in the service.

Reversal of Charges (Collect Call)

Collect calls are permissible for all telephone calls except calls to which dial station-to-station
or customer dialed credit card rates apply.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
ISSUED: August 5, 1981 Original Page 4
BY: Willie McCutchen

Marketing Manager EFFECTIVE: August5, 1981

A16. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A16.3 Two-Point Service (cont.)

The regularly established rates apply except as indicated in the rate table in (G) following.
Rates Applicable on Certain Holidays

New Years, Independence Day, Labor Day, Thanksgiving and Christmas Holidays.




On Christmas Day (December 25) and on New Year’s Day (January 1),
Independence Day (July 4), Thanksgiving Day and Labor Day and on
resulting legal holidays when Christmas, New Years, or Independence Day,
or legal holidays fall on dates other than December 25, January 1, or July 4,
the holiday rates applicable is the Evening Rate, unless a lower rate would
normally apply.

Toll Discount for Hearing or Speech Impaired Persons (N)

Rate Table

A telephone toll message which is communicated using a
telecommunications device for the deaf (TDD) by or to properly certified
hearing or speech impaired persons or properly certified business
establishments or individuals equipped with TDD’s for communicating with
hearing or speech impaired persons will receive, upon request, credit on
charges for all instrastate toll calls placed between TDD’s. The credit to be
given on a subsequent bill for such calls placed between TDD’s will be 35%
of the billed charges. N)
N)
Rates shown in the following table are applicable to intrastate business
between all points within the state.

Basic Rate Table for All Classes of Service

DAY
Initial Each

Rate 1 Additional

Mileage Minute Minute

0-10 24 A3

11-16 25 14

17-22 .30 .19

23-30 .34 24

31-40 43 .26

41-55 48 .30

56-70 .50 32

71-124 52 .35

125-196 .53 37

197- .56 .39 N)
FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
ISSUED: September 1, 1998
BY: Guy Dent Adams, Jr.

Marketing Manager EFFECTIVE: October 15, 1998

A16. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A16.4 Directory Assistance Service

A16.4.1 General

The Cooperative furnishes access to Directory Assistance for the purpose of

aiding subscribers in obtaining telephone numbers. Rates and regulations for this

service as related to a customer’s request for assistance in obtaining a phone
number outside his local calling area are found in Section A.3 of this Tariff.
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Al6. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A16.4 Directory Assistance Service

A16.4.1 General
The Cooperative furnishes access to directory assistance for the purpose of aiding
subscribers in obtaining telephone numbers.

When customers request assistance in obtaining telephone numbers of
subscribers who are located outside their calling area, but within the State of

South Carolina, the charges set forth following apply:

A16.4.2 Rates

A charge is applicable for each call to directory assistance except as noted following:
(Maximum of two requested telephone numbers per call)

Directory Assistance Service Rate (N)

(a) Each Call $.40 (N)

Charges for Directory Assistance Service are not applicable to calls received from Public and
Semi-Public telephones, nor from hospital or hotel patient or quest rooms, nor from the
service furnished for the use of handicapped persons.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF



COOPERATIVE, INC.

ISSUED: April 10, 1984 Original Page 5
BY: Willie McCutchen
Marketing Manager EFFECTIVE: April 10, 1984

A16. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A16.4 Directory Assistance Service (N)

A16.4.1 General

The Cooperative furnishes access to directory assistance for the purpose of aiding
subscribers in obtaining telephone numbers.

When customers request assistance in obtaining telephone numbers of
subscribers who are located outside their calling area, but within the State of
South Carolina, the charges set forth following apply.

A16.4.2 Rates

A charge is applicable for each call to directory assistance except as noted following.
(Maximum of two requested telephone numbers per call).

1. Directory Assistance Service Rate

(a) Each Call $0.35

Charges for Directory Assistance Service are not applicable to calls received from Public and
Semi-Public telephones, nor from hospital or hotel patient or guest rooms, nor from the
service furnished for the use of handicapped persons.

N)
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Al7. WIDE AREA TELEPHONE SERVICE
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A17.2 Rates
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Al17. WIDE AREA TELEPHONE SERVICE
A17.1 General (0)

The definition and description of, along with the general regulations pertaining thereto,
Wide Area Telephone Service within the State of South Carolina, are those found in
Section A19 of the Southern Bell Telephone and Telegraph Company, South Carolina,
General Subscriber Service Tariff effective September 1, 1986. Other regulations
concurred in are those found in Section A12 of the General Service Tariff of AT&T
Communications of the Southern States, Inc., South Carolina, effective September 1,
1986.

A17.2 Rates

The rates and charges applicable to Wide Area Telephone Service within the State of
South Carolina are those found in Section A19 of the Southern Bell Telephone and
Telegraph Company, South Carolina General Subscriber Service Tariff and Section A12
of the General Services Tariff of AT&T Communications of the Southern States, Inc.,
South Carolina effective September 1, 1986.

These are the rates and charges as approved in Docket No. 85-515-C,
Order No. 86-604.
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A18. SPECIAL SERVICE ARRANGEMENT
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FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: September 21, 2000 Page 1
BY: F. Bradley Erwin
Marketing Manager EFFECTIVE: November, 1 2000

A18. SPECIAL SERVICE ARRANGEMENT

A18.1 Integrated Services Digital Network (ISDN) —
Primary Rate Interface (PRI) - Client Logic Corp.

A18.1.1General

Integrated Service Digital Network (ISDN) — Primary Rate Interface (PRI) is a central office
based service arrangement that can be utilized for the customer for the transport of various
individual access services.

ISDN-PRI is provisioned as a clear channel 1.544 megabit per second (Mbps) facility and
uses the ISDN architecture of 23 “B” (Bearer) channels and one “D” (Delta) channel or 24
“B” channels. This facility will provide the customer with a capable element for
simultaneous access, transmission and switching of voice, data and imaging traffic via
channelized transport.

B channel — a bi-directional synchronous channel capable of digital transmission speeds of 64
kilobits per second (Kpbs). Each individual “B” channel can be configured to transport
circuit-switched voice, circuit-switched data, or alternate circuit-switched voice/data traffic

types.

D Channel — this single 64Kbps channel on the facility that provides signaling and control
functions for the “B” channels. One “D” channel can control up to 20 PRI trunks of which
one trunk would contain the “D” channel and 23 “B” channels while the other trunks would
be provisioned with 24 “B” channels.

This Tariff provides for PRI switching capabilities only. Additional services, if desired, must
be subscribed to under other sections of this Tariff. Each ISDN-PRI trunk group will be
provided with one telephone number. Additional numbers or DID service may be purchased
as specified elsewhere in this Tariff.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: September 21, 2000 Page 1
BY: F. Bradley Erwin
Marketing Manager EFFECTIVE: November, 1 2000

Al18. SPECIAL SERVICE ARRANGEMENT

A18.1 Integrated Services Digital Network (ISDN)
Primary Rate Interface (PRI) - Client Logic Corp.

A18.1.2 Regulations and Conditions

The regulations and rates expressed herein are in addition to all applicable regulations and
rates specified in other sections of this tariff unless otherwise specified.

ISDN-PRI as provided for in this Tariff, is only to be used in the provisioning of a user-to-
network interface.

ISDN-PRI service is furnished at the option of the Cooperative. These services are furnished
subject to central office switching capability, capacity, and the availability of outside plant
facilities meeting the criterion for ISDN-PRI service.

Customer Premise Equipment (CPE) compatibility is the responsibility of the user. CPE
must be compliant with the NI-2 specification. Any exception or deviation requiring custom
switch features that are not NI-2 compliant will be supported as an exception, solely at the
discretion of the Cooperative and will be priced on an individual case basis.

The Cooperative shall not be held responsible to the customer if any changes in equipment,
operations, or procedures of the Cooperative render the CPE obsolete or requiring
modification or alteration or otherwise affect its use or performance.

This Tariff does not provide for the transmission of packet data on the “B” or “D” channels.

ISDN-PRI Access is offered for a minimum contract period of one year. Early termination
liability charges shall be equal to the monthly access rate times the number of months
remaining in the contract.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
ISSUED: September 21, 2000 Page 1



BY: F. Bradley Erwin
Marketing Manager EFFECTIVE: November, 1 2000

A18. SPECIAL SERVICE ARRANGEMENT

A18.1 Integrated Services Digital Network (ISDN)
Primary Rate Interface (PRI) - Client Logic Corp.

A18.1.3 Rates & Changes

The following rates are for 12 months:

Monthly Non-Recurring
ISDN-PRI
Access Line $106.07 $368.39
ISDN-PRI
Circuit Switched Channels $750.00 $700.00

3) Ordering Charge $104.00



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
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A19. INTEREXCHANGE CHANNELS AND SERVICES

A19.1 Application

This Tariff section applies to interexchange private line and foreign exchange services
furnished or made available by the Cooperative and other connecting companies over
connecting facilities owned by each respective telephone company.

A19.2 Rates

(T)
The rates for interexchange channels and services between Farmer Telephone and Southern
Bell are the rates as set forth by Southern Bell Telephone Company and approved by the
South Carolina Public Service Commission in Order No. 90-787, effective December 14,
1990.

N)
The rates for interexchanges channels and services between Farmers Telephone and General
Telephone are the rates as set forth by General Telephone and approved by the South
Carolina Public Service Commission in Order No. 91-412, effective May 29, 1991.

(N)
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A20. DIRECT-INWARD-DIALING (DID) SERVICE

A20.1 General N)
DID Service permits calls incoming to PBX System, Telephone Answering Service, or other
Customer Premises Equipment requiring outpulsing of digits from the network to reach a
specific station line without the assistance of an attendant. DID Service is provided subject to
the availability of facilities and telephone numbers and other conditions as specified in
Section A2.3.1 and A13. of this Tariff.

The rates specified herein are in addition to the rates shown elsewhere in the Tariff for the
service with which this offering is associated (e.g. central office PBX trunks, access lines
etc). Tariff rates and charges, including multi-element service order charges, are applicable
for the facilities provided in addition to the rates and charges for these terminating
arrangements.

Subscribers to DID Service will be required to maintain an adequate number of DID trunks as
determined by the Cooperative in order to provide “quality” grade of service and prevent
network degradation.

The service must be provided on all lines in a trunk group arranged for inward service.

The assignment of telephone numbers and the sequence of the numbers assigned to a DID
Service is made at the discretion of the Cooperative. The Cooperative does not guarantee to
provide DID numbers arranged in a consecutive manner.

The rates herein contemplate the use of standard Farmers Telephone equipment and service
arrangements. When equipment or service of a special type arrangement is requested and
provided, rates and charges are based on costs involved to meet the individual requirements
of each case.

The Cooperative shall not be responsible if changes in any of the facilities, operations, or
procedures of the Cooperative order any of the facilities provided by the customer obsolete or
require modification of such equipment.

Directory Listings will be provided in accordance with the regulations of Section A6 of this
Tariff for PBX Trunks. DID numbers furnished herein are not entitled to directory listings
without charge. (N)
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A20. DIRECT-INWARD-DIALING (DID) SERVICE

A20.1 General (cont.)

All switching systems provided this service must be arranged to provide for the intercepting
of reserved, idle and/or unassigned station numbers in accordance with the Cooperative

specifications.

At the discretion of the Cooperative, subject to availability, DID Service may be provided
outside the customer normal serving central office. In such case, the appropriate mileage
rates for Foreign Exchange or Foreign Central Office, per DID trunk, will apply.

A20.2 Rates and Charges

Central Office Components

(a) Establish trunk group
and provide group of
100 DID numbers.

(b) Each additional group
of 100 DID numbers.

(c) Establish trunk group
and provide group of
25 DID numbers.

(d) Each additional group
of 25 DID numbers.

(e) DID Trunk Termination

Install Charges Mo. Rates
$300.00 $19.25
100.00 19.25
100.00 6.50 (N)
25.00 6.50 (N)
50.00 49.50
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A22. CENTREX SERVICE
A22.1 General
A22.1.1 Regulations and Conditions

Centrex service is a central office based communication system offering advanced
communication features and service.

Centrex will be burnished at applicable rates subject to the availability of facilities and central
office equipment as determined by the Cooperative.

Push-button calling service is required with Centrex service. If conversion of customer
equipment to Push-button service is required for the installation of Centrex service, charges
associated with this conversion will be waived and the Push-button service activated
inclusive of Centrex installation charges.

Customer premises equipment associated with this service is to be provided by the customer.

Directory listings of Centrex service will be provided in accordance with the regulations and
rates as specified in Section A.6 of this Tariff.

Temporary suspension (vacation service) of Centrex is not allowed.
The serving central office determines the local service area for all stations.

Station access lines outside of the local service area may be provided if facilities permit.
Mileage charges as set forth in Section A.8 of this Tariff apply to such lines.

Service charges as specified in Section A.4 of this Tariff apply to all customer-requested
moves and changes performed by the Cooperative on the customer’s premises.

Inclusion of a residential line in a Centrex group will require the upgrade of that line to a
Centrex (CTX) class of service.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
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A22. CENTREX SERVICE
A22.1 General (cont.)
A22.1.1 Regulations and Conditions (cont.)

Unless specifically exempted, Centrex service will be subject to all general regulations and
conditions applicable to the provision of service by the Cooperative as stated in this Tariff.

All Centrex station lines will be equipped with the basic features specified in paragraph
A22.2.1. These basic features will be included in the basic Centrex station line rate.
Additional optional feature package and individual features are available, through possibly
not all central office switches will provide all features, along with the incurrence of
associated charges as specified in paragraph A22.3 Feature Package offerings are cumulative
in nature.

Centrex service is offered for a minimum of one month, for three or more lines, at the
established monthly rate or for a contractual period of 12, 24, or 36 months at rates specified
for those contractual periods.

The termination of Centrex service, by the customer, prior to the end of the contract period,
does not remove the customer from his financial obligations relative to that contract until the
end of the contract period.

The contract period for the Features Package and individual features is based on the initial
contract for the Centrex system. Any line additions/deletions, changes in features will be
rated under a new contract or an addendum to the original contract which will coincide with
the remaining period of the original contract.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
ISSUED: July 29, 1994 Original Page 4

BY: Guy Dent Adams, Jr.



Marketing Manager EFFECTIVE: October 1, 1994
A22. CENTREX SERVICE

A22.2 Centrex Features

A22.2.1 Definition of Features

Direct Inward Dialing — allows station to directly receive a call without assistance from
an attendant.

Direct Outward Dialing — allows station to call outside the Centrex group without the
assistance of an attendant.

Call Hold — allows a user to place a call on hold.

Call Transfer — allows a user to direct calls to another station by using a function and
dialing the station number to which you want to transfer the call.

Intercom Dialing — allows one station to call another within their Centrex group by
dialing abbreviated codes.

Call Forward (All Calls) — enables a user to divert calls to another station or directory
number.

CF Busy Line — diverts calls to an alternate station when the called number is busy.

CF Don’t Answer — diverts calls to an alternate station after a predetermined number of
rings.

Call Pickup — allows user to answer incoming calls directed to another station within a
predetermined group.

Directed Call Pickup — allows user to answer incoming calls directed to any other
station.

Distinctive Ringing — allows a user to determine the source of incoming calls (from
within or outside the Centrex group) by differentiating calls from within by normal
ringing and call originating outside the Centrex group are identified by two short rings.

Three-way Calling — allows a user to add a third party to an existing call, enabling
conference between three parties at multiple locations.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
ISSUED: Jan. 14, 2000 Revised Page 5

BY: F. Bradley Erwin
Marketing Manager EFFECTIVE: Feb. 1, 2000



A22. CENTREX SERVICE

A22.2 Centrex Features (cont.)

A22.2.1 Definition of Features (cont.)

Paging Access — allows user to have dial access to customer provided
paging/loudspeaker equipment.

Toll Restriction — blocks the completion of calls that are directed to the outside operator
or to numbers outside the local calling area.

Speed Dialing (8 Code) — enables user to call a list of up to eight pre-selected numbers
by dialing one-digit codes.

Speed Dialing (30 Code) — user can call a list of up to thirty pre-selected numbers.

Automatic Callback — allows a user who had dialed a busy station within the Centrex
group to dial a code which will ring his station back when the busy station hangs up.

Call Park — allows a call to be placed in a virtual hold that can be retrieved from any
station in the Centrex group.

Voice/Data Protection — this feature inhibits intrusions such as Call Waiting and
Operator Verification when the line is busy.

Call Waiting / Call Waiting Cancel — Call Waiting provides a burst of tone to inform a
station user with a call already in progress that another call is waiting to be answered.
Call Waiting Cancel allows station user, on a per call basis, to deactivate Call Waiting by
dialing an access code.

Regular Hunting — provides for the search for an idle station in a sequential fashion
starting with the pilot number. If no stations are idle the caller will receive a busy signal.

Circular Hunting — provides for the search for an idle station for a call that was
originally directed to a number in the middle of the hunt group. This search continues to
the end of the group then returns to the beginning and hunts through to the number

originally dialed.
FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
ISSUED: Jan. 14,2000 Original Page 6

BY: F. Bradley Erwin



Marketing Manager EFFECTIVE: Feb. 1, 2000
A22. CENTREX SERVICE

A22.2 Centrex Features (cont.)

A22.2.1 Definition of Features (cont.)

Uniform Call Distribution — distributes calls evenly among all stations in a hunt group.
When a caller is connected to an idle station, the next station in the group is marked as
the starting point for the next hunt and proceeds in a circular manner.

Queuing - this feature may optionally be used when all stations in a hunt group are busy.
The call remains in a queue until an idle station is located.

Do Not Disturb — allows a user to prevent incoming calls from ringing at his/her station
by diverting them to a tone or recorded announcement. Offered with a PIN (Personal
Identification Number) override that allows selected callers to complete their call attempt.

Direct Connect — automatically places a call to a pre-selected directory number when the
user lifts the receiver off the switch hook.

Alert Line — Provides for a call to be automatically placed to a pre-selected destinations
after a time-out interval of 1 to 14 seconds.

Off-Premise Station — enables a secondary location to access the same Centrex features
and services at the main location of a Centrex group. Both primary and secondary
locations must be served by the same Central Office.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
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Marketing Manager EFFECTIVE: Feb. 1, 2000
A22. CENTREX SERVICE

A22.2 Centrex Features (cont.)

A22.2.1 Definition of Features (cont.)

Recorded Announcement — this feature routes calls to a recorded announcement at the
Cooperative’s Central Office. This announcement may be customized to customer
specifications.

Music on Hold — this feature provides access to a common music source for use with call
hold, transfer, park and queuing features.

Station Message Detail Recording — provides month-end detail of billable and non-
billable calls for a Centrex group by station or account code.

**Call Waiting — provides a burst of tone to inform a station user with a call already in
progress that another call is waiting to be answered.
**Cancel Call Waiting — allows station user, on a per call basis, to deactivate Call

Waiting by dialing an access code.

** Code Restriction — blocks/allows only the completion of calls to/from customer
specified area codes (NPAs) and/or central office codes (NXXs).

** These services are no longer available to new subscribers.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
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A22. CENTREX SERVICE

A22.2 Centrex Features (cont.)

A22.2.2 Basic Feature Package

The following features will be a prerequisite to any other individual feature
and/or feature package. The charges associated with this Basic Package will be
included in the basic Centrex station line rate.

The Basic Feature Package includes:
Direct Inward Dialing (DID)
Direct Outward Dialing (DOD)
Call Hold
Call Transfer
Intercom Dialing

A22.2.3 Series I Feature Package

This Centrex feature package includes all features in the Basic Feature Package
and the following:

Call Forward (Choose One: All Calls, Busy, Don’t Answer)

Call Pickup (w/i Group)

Distinctive Ringing

Three Way Calling

Paging Access

Toll Restriction

A22.2.4 Series 1I Feature Package

This Centrex feature package includes all features in the Basic and Series |
Feature Packages and the following:
Speed Dialing (30 Code)
Automatic Callback
Call Park
Voice/Data Protection
Regular Hunting
Directed Call Pickup
Call Waiting / Call Waiting Cancel

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
ISSUED: July 29, 1994 Original Page 9

BY: Guy Dent Adams, Jr.
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A22. CENTREX SERVICE

A22.2 Centrex Features (cont.)

A22.2.5 Individual Features

Other optional features are available on an individual basis for those Centrex
subscribers wanting to implement them in conjunction with their feature package.
All individual features offered by the Cooperative, and the conditions and
charges relative to these individual features can be found in paragraph A22.3.6 of

this Tariff.

Attendant Features

1. Attendant Features are offered in conjunction with the use of customer
provided attendant consoles. The use of an attendant console requires three
(3) additional Centrex lines at applicable rates. Attendant Features will be
handled on an individual case basis.
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A22. CENTREX SERVICE

A22.3 Rates and Charges

A22.3.1 Service Establishment

Charges for the establishment of Centrex service (physical facilities and
programming) are based on a per station line charge shown herein and other
applicable service charges found in Section A.4 of this Tariff relative to business
line service.

Non-Recurring Charge
Service Establishment (per station) $15.00

A22.3.2 Station Line Rates

The following per-line rates apply for contract periods ranging from month-to-
month to 36 months. The customer is required to pay for the number of months
in the contract service period selected. These rates are inclusive of the Basic
Feature Package as described in A22.2 of this Tariff.:

Contract Period

12 24 36
Lines Monthly Months Months Months
3-6 $15.00 13.75 13.25 12.75
7-15 14.75 13.50 13.00 12.50
16-25 14.50 13.25 12.50 12.25
26-50 14.25 13.00 12.25 12.00

Per line prices for customers requiring over 50 stations will be handled under
Special Assembly or on an individual case basis.

A22.3.3 network Access Registers (NARs) $25.00 ea./monthly
13.00 NRC

Network Access Registers are the facilities through which a Centrex station is

able to place and receive exchange and long-distance message network calls.
*The number of NARs specified for a Centrex system will be
causal/effectual in the operation of DID and DOD.
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A22. CENTREX SERVICE

A22.3 Rates and Charges (cont.)

A22.3.4 End-User Charge

This Federal Communications Commission mandated charge is applied to all
Centrex station lines.

End-User Charge (per station, monthly) $6.00
A22.3.5 Centrex Feature Packages

Feature Package rates will remain in effect for the life of the contract. No change
in a contracted customer’s rates will be incurred at the implementation of a new
rate structure by the Cooperative. The new rates will be applied to that customer
at the beginning of a new contract period.

Basic Feature Package
Required of all Centrex station lines with the relative cost of this
feature package included in the Station Line cost.

Series I Feature Package
This package includes those features as described in Section

A22.2.
12 24 36
Monthly Months Months Months
Per line $3.00 $2.50 $2.25 $2.00

Series Il Feature Package
This package includes those features as described in Section
A22.2.

12 24 36
Monthly Months Months Months
Per line $5.50 $4.50 $4.00 $3.50
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A22. CENTREX SERVICE

A22.3 Rates and Charges (cont.)

A22.3.6 Individual Station Features

The following features may be ordered to add to individual stations or a group of
stations within a Centrex group. The charges associated with each feature apply
in addition to charges for specific Feature Packages. A prerequisite minimum of
Series I Feature Package is required to add individual station features. Normal
Service Ordering charges as prescribed in Section A.4 of this Tariff in addition to
applicable non-recurring charges.

Monthly Non-Recurring

Rates/Line Charge
Call Forward Busy Line $0.50 ----
Call Forward Don’t Answer 0.50 -—--
Directed Call Pickup 0.75 -—--
Speed Dialing (30 Code) 1.50 $7.00
Automatic Callback 0.75 -—--
Call Park 0.50 -—--
Voice/Data Protection 2.50 2.00
Call Waiting / Call Waiting Cancel 2.50 - N)
Dial Call Waiting (Camp On) 0.50 -—--
Do Not Disturb 1.50 -
Direct Connect 1.50 5.00
Alert Line 1.00 5.00
Off-Premise Station 0.00 3.00
Station Message Detail Recording 10.00 15.00
(per month/per 10 line increment of Centrex group)
Regular Hunting 0.85 20.00
Circular Hunting 1.25 25.00
Uniform Call Distribution 1.50 30.00
Queuing (per month for any # lines) 15.00 5.00
Changes to Hunting Arrangements 0.00 12.00
Recorded Announcement (standard) 20.00 -——-

Recorded Announcement (customer worded)  65.00 -
No NCR for initial Customer Worded Announcement,
subsequent changes will incur NRC Charge 25.00

Music on Hold (standard) 24.00 -

Announcement/Music Trunk 20.00 -
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A22. CENTREX SERVICE

A22.3 Rates and Charges (cont.)

A22.3.6 Individual Station Features (cont.)

Monthly Non-Recurring
Rates/Line Charge
Dial Call Waiting (Camp On) 1.50 -—--
Call Identification
(Within Cx group only) 2.00 -—--
(Within Cx group & outside) 4.00 -—--
Message Center +Plus 4.00 -

A22.3.7 Software Changes

Additions/deletions and other changes of features assigned to a particular line
will be charged as follows:

Feature Additions/Changes
(per station) $5.00

Service Ordering charges as specified in Section A.4 of this Tariff will apply to
each billing account number effected by feature changes to any quantity of
stations assigned to that account number.
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A23. Private Line Services and Channels

A23.1 Switched 56K Digital Service

A23.1.1 General (D)

A23.2 Rates and Charges



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF

COOPERATIVE, INC. First Revised Page 1
ISSUED: March 31, 2004 Cancels Original Page 1
BY: F. Bradley Erwin.

Marketing Manager EFFECTIVE: April 15, 2004

A23. Private Line Services and Channels

A23.1 Switched 56K Digital Service

A23.1.1 General (D)
Switched 56K Digital Service is a four wire service capable of the simultaneous two-way
transmission of digital signals of speeds up to 56 kilobits per second (kbps) between two or

more points through the switched network.

Switched 56K Digital Service will be furnished at applicable rates subject to the availability
of facilities and central office equipment as determined by the Cooperative.

The Usage of this service over the long distance network will result in associated toll charges
based on the respective jurisdictional carrier.

A23.2 Rates and Charges
Rates are month-to-month will minimum service period of twelve (12) months.

Non-recurring Monthly

Charges Charges

Service Establishment

a) per arrangement $635.00 -
Four-Wire Switched 56K

Digital Service arrangement,

per line:

a) arrangement $350.00 $53.00

b) per line $450.00 $74.00

Note: Switched 56K Digital Service is subject to additional charges,
on a per line basis, similar to those charged to basic Business lines in
this Tariff.

FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.
ISSUED: March 31, 2004 First Revised Page 2
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A23. PRIVATE LINE SERVICES AND CHANNELS

A23.1 Switched 56K Digital Service (D)

A23.2 Rates and Charges (cont.)
A 3. Four-Wire Switched 56K Digital Service Interoffice Channel, per line:

Non-recurring Monthly

Charges Charges
a) First mile $95.00 $30.00

b) Each additional mile - $1.50
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A24. ENHANCED NETWORK SERVICES

A24.1 Frame Relay Service

A24.1.1 General

Frame Relay Service is a high speed packet data network service that permits the
transmission of data at speeds of either S56kbps or 1.536 Mbps using Permanent Virtual
Circuits (PVCs).

Permanent Virtual Circuits (PVCs) are logical circuits that define a specific one-way path for
data sent by the customer to another location. These circuits are virtual because they are
established in software and do not occupy capacity when not in use.

Frame Relay Service as provided by the Cooperative conforms to the standards set forth
ANSIT1.617.1991; T1.618.1991.

Frame Relay Service will be offered at applicable rates subject to availability of facilities and
central office equipment as determined by the Cooperative. This section of this Tariff only
addresses User-to-Network interface (UNI) arrangements as defined by the Frame Relay
Forum Document FRF.1.

A24.1.2 Explanation of Terms

Frame — A sequence of contiguous bits defined by beginning and ending flag
sequences.

Frame Relay Access Line — physically provisioned access to the Frame Relay
Service Network. Certain Cooperative locations are designated as Frame Relay
Service Access Points (FRSAP). Frame Relay Access Lines can only be
provisioned to the customer within the confines of the associated serving wire
center of that FRSAP. Customers outside those boundaries will be transported
vial Frame Relay Extension Line (FREL) or digital private line facilities.

Permanent Virtual Circuit (PVC) — the end-to-end, software defined, logical
channel from one FR port to another FR port in the Frame Relay Service
Network. PVC’s are sized on ports relative to the customer’s data transmission
requirements. The actual throughout have arrogated PVC bandwidths in use at
the same time



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: August 15, 1998 Page 2
BY: Guy Dent Adams, Jr.
Marketing Manager EFFECTIVE: October 1, 1998

A24. ENHANCED NETWORK SERVICES

A24.1 Frame Relay Service (cont.)

A24.1.2 Explanation of Terms (cont.)
actual throughout of aggregated PVC bandwidths in use at the same time
on the same port cannot exceed the port speed. The PVC must be
associated with at least one Frame Relay Port. A Frame Relay Port can
be associated with any number of PVCs. No PVC can have a greater
bandwidth than the bit rate of the associated port.

Port — The physical entry point for Frame Relay Access Lines. A port is
also the originating and terminating points for PVCs.

Data Link Connection Identifier (DLCI) — FR service standard which
specifies a particular user-to-network interface. One DLCI is included
with each customer connection. When any two DLCIs are mapped
together, a PVC can be created.

Committed Information Rate (CIR) — Enables the customer to select a
level of sustained throughput under normal conditions. A CIR must be
selected for each DLCI. The CIR cannot exceed the maximum
transmission speed of the link at either end of the PVC.



FARMERS TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF
COOPERATIVE, INC.

ISSUED: August 15, 1998 Page 3
BY: Guy Dent Adams, Jr.
Marketing Manager EFFECTIVE: October 1, 1998

A24. ENHANCED NETWORK SERVICES

A24.1 Frame Relay Service (cont.)

A24.1.3 Regulations and Conditions

The Cooperative will furnish, operate, and maintain network equipment suitable for Frame
Relay Service. The Cooperative shall not be held responsible for the transmission of signals
provided by Customer Provided Equipment (CPE), nor the reception of those signals by such
equipment or systems.

The Cooperative undertakes the responsibility to maintain and repair the service which it
furnishes. In order to maintain a quality Frame Relay Service (FRS), the Cooperative
reserves the right to perform preventative maintenance and software upgrades. This could
result in FRS being unavailable during those times for a minimal period. Network equipment
installed by the Cooperative, on customer premises, is not to be tampered with in any way
without prior written consent of Farmers Telephone Cooperative, Inc.

The Cooperative shall not be held responsible to the customer if any changes in equipment,
operations, or procedures of the Cooperative renders CPE obsolete or requiring modification
or alteration or otherwise affect its use or performance.

The Customer is responsible for installation, operation and maintenance of any terminal
equipment, data unit, or communications system provided by the customer.

The Customer shall be responsible for determining the technological compatibility’s of CPE
in relation to the Frame Relay Service standards set forth in FRF.1. It is also the Customer’s
responsibility to insure that the CPE, nor its specific use, does not interfere with the service
offered by the Cooperative.

The Customer’s Frame Relay compatible terminal equipment shall be responsible for error
correction. Frame Relay Service nodes may discard frames with errors and may discard
frames when the network supporting Frame Relay Service is in a state of congestion. CPE is
responsible for the re-transmission of those discarded frames.

The regulations and rates expressed herein are in addition to applicable regulations and rates
specified in other Sections of this Tariff unless otherwise excluded.
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A24. ENHANCED NETWORK SERVICES

A24.1 Frame Relay Service (cont.)

A24.1.3 Regulations and Conditions (cont.)

When a customer orders a Permanent Virtual Circuit (PVC) which provides for data
transmission into the Frame Relay network of another LEC or IXC, the Cooperative will
provide advisory assistance in the establishment of that PVC.

The Customer shall be responsible for a CPE Maintenance of Service charge at the
Cooperative’s established rates for each visit by the Cooperative to the customer, where the
service difficulty or trouble report results from the use of equipment or facilities provided by
the customer.

The maximum number of PVC terminations per port is subject to the characteristics of the
Customer’s data traffic. Therefore; the number of PVC terminations must be negotiated
between the Customer and the Cooperative prior to ordering of service.

The default Committed Information Rate (CIR) for Frame Relay Service is zero. CIR, which
is set for each DLCI, enables sustained throughput during normal conditions. Rates for
customers requiring greater than zero CIR will be negotiated and filed on an individual case
basis.

Actual data transmission speeds may be affected by network elements outside the control of
the Cooperative.

Temporary suspension of Frame Relay Service is not allowed.
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A24. ENHANCED NETWORK SERVICES

A24.1 Frame Relay Service (cont.)

A24.1.4 Rates and Charges
A. The minimum service period for Frame Relay Service is one month based on
a month-to-month contract period. Contract periods of 12 months and 36 months
are also available. The customer must specify his desired contract period at the
time a firm order for service is placed.

The termination of Frame Relay Service, by the customer, prior to the end of a specified
contract period, does not remove the customer from his financial obligations relative to that
contract. Termination charges as set forth below, will apply based on the remainder of the
contract period in effect at the time of termination.

One Year Contract — Customer is held liable for 50% of any remaining portion due under that
contract.

Three Year Contract — Customer is held liable for 50% of any remaining portion of the
current contract year’s obligation as well as 10% of the contract periods financial obligations
beyond that year.

The Frame Relay Access Line, Port and PVC can all be ordered as a package or separately.
Connection to the Frame Relay Service network can be made via the Frame Access line, or
FR Access Line and FR Extension Line, digital private line of the Cooperative, or digital
private line of another. Each of those connections will require the provisionment of a port
and PVC for service functionality.

If a Customer utilizes the above mentioned private line facilities to connect to the FRS
Network, the associated rates and regulations for that service will be applicable.

A FRS Customer whose serving wire center is not designated as FRSAP (Frame Relay
Service Access Point), will incur either a Frame Relay Extension Line charge in addition to
the FR Access Line or digital private line charges and port charges depending on his
requested method of provisionment.

Additional PVCs can be ordered for a Frame Relay Port so as to provide for a Customer’s
multi-location networking needs. Each additional PVC beyond the one initially provisioned
with the port carries both a non-recurring and a monthly charge.
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A24. ENHANCED NETWORK SERVICES

A24.1 Frame Relay Service (cont.)

A24.1.4 Rates and Charges (cont.)

F. Rate Elements

Frame Relay Access Line (FRAL)

Including Port and PVC
56 Kbps
Month-to-Month
12 Month Contract
36 Month Contract
1.536 Mbps

Month-to-Month
12 Month Contract
36 Month Contact

Frame Relay Port only

Including one PVC
56 Kbps
Month-to-Month
12 Month Contract
36 Month Contract
1.536 Mbps

Month-to-Month
12 Month Contract
36 Month Contract

Frame Relay Extension Line
Requires FRAL

56 Kbps

1.536 Mbps

Month-to-Month
12 Month Contract
36 Month Contract

Month-to-Month
12 Month Contract
36 Month Contract

Non-Recurring
Charge

$260.00
260.00
260.00

$455.00
455.00
455.00

$130.00
130.00
130.00

$260.00
260.00
260.00

$200.00
200.00
200.00

$350.00
350.00
350.00

Monthly
Rate

$100.00
95.00
85.00

$445.00
430.00
410.00

§ 35.00
31.00
29.00

$215.00
202.00
193.00

$105.00
100.00
95.00

$375.00
370.00
365.00
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A24. ENHANCED NETWORK SERVICES

A24.1 Frame Relay Service (cont.)

A24.1.4 Rates and Charges (cont.)

F. Rate Elements Non-Recurring Monthly
Charge Rate
Additional Frame Relay PVCs
per PVC
Month-to-Month $25.00 $8.00
12 Month Contract 25.00 7.00
36 Month Contract 25.00 6.00

G. Service Rearrangements which do not result in a change in the physical
location of the network interface will be treated as follows:
The addition of FRAL, FREL, Port Only, or Private Line connection to the FRS Network will
fall under the remainder of the contract period for that Customer’s service and is subject to
the inferred termination liability of that contract.
PVCs can be added to an existing Frame Relay Service for a minimum period on one month,
even to a service with a greater contract period at the rates established in this Tariff.
Non-recurring charges, as established in this Tariff, will apply for all additions to existing
service.

Service Upgrade — should the Customer choose to upgrade his existing contract period
service to one of higher speed, greater capacity or longer contract period, termination
liabilities will not apply to the original service. Such termination liabilities do apply to the
upgrade service.

Non-recurring charges related to Frame Relay Service are the sole provisioning charges
applicable to FRS. Other service ordering charges described in this Tariff do not apply.
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A25. INTEGRATED SERVICES DIGITAL NETWORK

A25.1 Integrated Service Digital Network (ISDN) (0)
Basic Rate Interface (BRI)

A25.1.1 General

ISDN provides an end-to-end digital communications path that provides the ability to
transmit data and voice over the same telephone line simultaneously. This functionality is
provided via channelized transport facilities.

ISDN service can be used in conjunction with a customer’s residential service, individual
business line, or Centrex service. The ISDN-BRI (Basic Rate Interface) arrangement uses
only one physical line to provision two communications channels called Bearer, or B
Channels. Another channel, called the Delta or D channel is provisioned on the same single
physical line. The complete ISDN-BRI facility is known as 2B+D.

B Channel — The B Channel is a bi-directional synchronous channel capable of digital
transmission speeds of 64 kilobits per second (kbps). Each B Channel may be configured in
one of the following ways:

Circuit-Switched Voice — allows the user to originate and receive voice calls only, utilizing a
single circuit-switched B Channel.

Circuit-Switched Data — allows the user to originate and receive data calls only, utilizing a
single circuit-switched B Channel.

Alternate Circuit-Switched Voice/Data — allows the user to originate and receive either voice
or data calls over a single B Channel, but not simultaneously.

*Note — for the purposes of all ISDN applications other than those related to
ISDN-Centrex, all ISDN-BRI lines will be configured and priced according to
the 2B+D model. Both B Channels will be configured to be alternate circuit-
switched voice/data capable.

D Channel — the D Channel is a 16kbps digital signaling channel that carries signaling and
control for the B Channels.
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A25. INTEGRATED SERVICES DIGITAL NETWORK

A25.1 Integrated Service Digital Network (ISDN) (0)
Basic Rate Interface (BRI)

A25.1.1 General (cont.)

All ISDN-BRI lines consist of central office equipment and outside plant facilities extending
from the Cooperative’s switching equipment to the customer’s point of demarcation.

Telephone Numbers

Primary Telephone Numbers — each B Channel of an ISDN-BRI line includes a single
primary telephone number. On a 2B+D ISDN line, calls are routed to the appropriate
terminal device (voice telephone, fax, computer modem) based on the call type on the ISDN-
BRI line.

Secondary Telephone Numbers — An ISDN line may have additional telephone numbers that
are capable of originating and receiving calls independent of the Primary Telephone Number;
however, each B Channel is allowed only one simultaneous circuit connections at a time.
User’s are limited to 4 telephone numbers (primary & secondary) per B Channel.

A25.1.2 Regulations and Conditions

The regulations and rates expressed herein are in addition to all applicable regulations and
rates specified in other Sections of this Tariff unless otherwise excluded.

Customer Premise equipment compatibility is the responsibility of the user. All equipment
used to interface with this service is required to conform with National ISDN guidelines. The
Customer is responsible for installation, operation and maintenance of any terminal
equipment, data unit, or communications system provided by the Customer.

The Cooperative shall not be held responsible to the customer if any changes in equipment,
operations, or procedures of the Cooperative render the CPE obsolete or requiring
modification or alteration or otherwise affective its use or performance.

Minimum service subscriptions period is one month. Temporary suspension of service is not
allowed.
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A25. INTEGRATED SERVICES DIGITAL NETWORK

A25.1 Integrated Service Digital Network (ISDN) (O)
Basic Rate Interface (BRI) (cont.)

A25.1.2 Regulations and Conditions (cont.)
ISDN-BRI service is furnished at the option of the Cooperative. These services are furnished
subject to central office switching capability, capacity, and the availability of outside plant
facilities meeting the criterion for ISDN service.

Where facilities are not available, or unusual expenditures are involved to make such
facilities available, the customer may be required to pay construction charges to cover the
additional costs, or to contract to a specified service term, or both.

Distance Extension Service: ISDN-BRI service may be provided, at the option of the
Cooperative, to a customer location served beyond the normal transmission range of the
serving central office. In such cases, Distance Extension Service rates and charges are
applicable in addition to the standard rates and charges for ISDN-BRI. These DES rates and
charges will be determined on an individual case basis.

End User Common Line Charge are applicable, under current Federal Communications
Commission ruling, to ISDN-BRI service on a per line basis. The customer shall be liable for
all adjustments to the EUCL as mandated by the FCC (or any other regulatory body of
competent jurisdiction) in the future.

G. One primary directory number is provided for each B-Channel of an ISDN-BRI line.
an additional charge applies for each subsequent number on a B-Channel.

H. The Cooperative shall not be held responsible or liable for any loss or damages
resulting from error, interruptions, defects, or malfunctions of ISDN-BRI service or
associated equipment.
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A25. INTEGRATED SERVICES DIGITAL NETWORK

A25.1 Integrated Service Digital Network (ISDN) (O)
Basic Rate Interface (BRI)

A25.1.3 Rates and Charges

ISDN Access Facility

The rates and charges below are for provisioning an ISDN capable access line to the
customer’s premise. The customer must add the desired B-Channel(s) and D-Channel to
configure the service as necessary.

As noted in Sections A25.1.1, A.1.c. of this Tariff, all ISDN-BRI service offered by the
Cooperative will be configured as 2B+D. Single B-Channels will be offered for the purpose
of ISDN-Centrex only.

Access Facility Monthly Rate Installation Charge
ISDN Service $25.00 $100.00

Communications Channels
Service establishment and monthly charges.
B-Channel: bi-directional synchronous digital transmission channel capable of supporting

64Kbps.
D-Channel: 16Kbps digital signaling/control channel.

Access Facility Monthly Rate Installation Charge
Circuit-Switched Voice $ 8.00 $25.00

(per B-Channel)

Circuit-Switched Data $10.00 $25.00
(per B-Channel)

Circuit-Switched Alternate $10.00 $25.00
Voice/Data (per B-Channel)

Signaling/Control No Charge No Charge
(per D-Channel)
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A25. INTEGRATED SERVICES DIGITAL NETWORK

A25.1 Integrated Service Digital Network (ISDN) (0)
Basic Rate Interface (BRI)

A25.1.3 Rates and Charges (cont.)

Usage Charges

The following usage charges will be assessed on local calls. Any measured or long-distance
charges applicable, as specified in other Sections of this Tariff, are in addition to these local
usage charges for ISDN service.

Usage Element Per Minute
Circuit-Switched Voice No Charge

Circuit-Switched Data:

First 2400 minutes/monthly No Charge
Each additional minute in $0.02
excess of 2400

*Note: The term “monthly” as specifically used above described the actual dates
of the customer’s beginning and cut-off of his respective billing cycle.

*Note: The 2400 minute allocation will be accrued on either B-Channel. The
simultaneous use of two B-Channels for data will accumulate usage time from both
channels. Unused monthly allocation does not carryover to the next month.

D. Telephone Numbers Monthly Installation
Rate Charge
Primary Telephone Number No Charge No Charge

(one per B-Channel)

Secondary Telephone Number $2.00 No Charge
(per additional number)
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A25. INTEGRATED SERVICES DIGITAL NETWORK

A25.2 Integrated Service Digital Network (ISDN) (0)
ISDN-Centrex

A25.2.1 General

ISDN-Centrex is a digital, central office based communication system implementation that
requires no switching equipment on the customer’s premises.

ISDN-Centrex Access Facilities and Communications Channels will be furnished at
applicable rates as provided in Section A25.1.3 or this Tariff.

C. ISDN — Centrex will be furnished subject to facilities availability.

ISDN-Centrex provides the customer the ability to access the following features where
available:

Additional Call Appearances — this features allows the same directory number to appear more
than once on a customer’s ISDN capable telephone set.

Multiple Appearance Directory Numbers — this feature allows a directory number(s) from one
ISDN-Centrex set to appear on the comparable sets of others.

Analog Line Appearances — provides for call coverage of analog users by having those
numbers appear on a ISDN-Centrex set.

Bridging — allows more than on ISDN-Centrex set in a Multiple Appearance group to be
active on the same call simultaneously.

Privacy — allows a user to restrict other station from bridging onto an existing call that is
active at that station or picking up a call on hold. This functionality can be provided on a per
call basis by the user manually pressing a button at each call or by programming to provide
privacy automatically on answer.

Intercom Dialing — allows for ISDN-Centrex station-to-station calls. Intercom calls can be
made by pressing a designated button and dialing one or two digits.

Display Capability — allows appropriately equipped telephone set to display various
information.

Idle time

Call progress information

Caller Number Deliver — charges assessed per directory #
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A25. INTEGRATED SERVICES DIGITAL NETWORK

A25.2Integrated Service Digital Network (ISDN) (0)
ISDN-Centrex

A25.2.1 General (cont.)

7.
Called Number Display
Calling Reason Display
Message Waiting Indication

Feature Function Buttons — gives user the ability to assign features to specific buttons on the
ISDN-Centrex set.

Ringing Options — when used in conjunction with Multiple Appearances Directory Number
arrangements, it allows for the options of abbreviated ringing, delayed ringing, no ringing,
immediate ringing, or normal ringing. Each directory number may have different ringing
options.

A25.2.2 Regulations and Conditions

All regulations and conditions for ISDN service as specified in Section A25.1.2 of this Tariff
are applicable for this and all levels of ISDN service.

Ordering of ISDN-Centrex requires that a line be provisioned with at least one Circuit-
Switched Voice or Circuit-Switched Alternate Voice/Data communications channel.
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A25. INTEGRATED SERVICES DIGITAL NETWORK

A25.1 Integrated Service Digital Network (ISDN)
ISDN-Centrex

A25.2.3 Rates and Charges

Appropriate rates and charges as specified in Section A25.1.3 of this Tariff apply to ISDN-

Centrex service as determined by the particular line configuration.

The rates shown below apply to ISDN-Centrex features.

Monthly Rate Installation Charge
Additional Call Appearance
-First 4 numbers per set No Charge No Charge
-Fifth and subsequent # $2.00 $4.00
Multiple Appearance
Directory Numbers
-First 4 numbers per set No Charge No Charge
-Fifth and subsequent # $2.00 $4.00
3. Analog Call Appearances $2.00 No Charge
4. Bridging No Charge No Charge
5. Privacy No Charge No Charge
6. Intercom Calling No Charge No Charge

Display Capability — there are no charges associated with these features with

the exception of Caller Number Delivery. Specific

charges for Caller ID as described in Section A.11 of

this Tariff apply per B-Channel.
No Charge

Ringing Options No Charge
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A25. INTEGRATED SERVICES DIGITAL NETWORK

A25.3 Integrated Service Digital Network (ISDN)
Primary Rate Interface (PRI)

A25.3.1 General

ISDN PRI is a local and or Intra-LATA offering supported by the Integrated Services Digital
Network (ISDN) architecture.

ISDN PRI provides an ISDN based, DS1 access to the telecommunications network and
includes the flexibility of integration of multiple voice and/or data transmission channels on
the same line. The service will provide connectivity between ISDN compatible Customer
Premise Equipment (CPE) and a serving central office. The basic channel structure for ISDN
PRI is twenty-three 64 Kbps B Channels and one 64 Kbps D Channel. The 23 B Channels
can be used to connect the customer’s CPE to the Public Circuit Switched Network (e.g.,
outward, inward, and 2 way network access). Calling Number Delivery, Called Number
Delivery, and Hunting functionality are inherent to this service. One Directory Listing will
be furnished at no charge to each ISDN PRI B Channel. Additional listings can be obtained
as specified in section 6 of this Tariff.

ISDN PRI provides capability for the transmission of digital signals only. Clear Channel
Capability and Extended Superframe Format are inherent to the service.

For Intra-LATA offerings Interoffice Channels will be furnished between central offices and
charged at rates based on airline distance between the central offices.

Unless otherwise specified, the regulations for ISDN PRI stated herein apply in addition to
the regulations set forth in Section 2 of this Tariff.

Customer Premise Equipment (CPE) that is compatible with the ISDN PRI interface is the
responsibility of the customer.

Suspension of service is not allowed.

Verification and Emergency Interrupt service is not available.
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A25. INTEGRATED SERVICES DIGITAL NETWORK

A25.3 Integrated Service Digital Network (ISDN)
Primary Rate Interface (PRI)

A25.3.2 Regulations and Conditions

ISDN-PRI service is furnished at the option of the Cooperative. These services are furnished
subject to central office switching capability, capacity, and the availability of outside plant
facilities meeting the criterion for ISDN service.

End User Common Line Charges are applicable, under current Federal Communications
Commission rulings, on a per line basis. The customer shall be liable for all adjustments to
the EUCL as mandated by the FCC(or any other regulatory body of competent jurisdiction) in
the future.

ISDN PRI Digital Data Only Signaling Groups may be configured in one of the following
four standard arrangements of call types:

Inward Calls: The number of Inward Calls accommodated by the Signaling Group will be
equal to the number of active B Channels.

Outward Calls: The number of Outward Calls accommodated by the Signaling Group will be
equal to the number of activated B Channels.

Inward Calls and Outwards Calls: The maximum number of simultaneous calls for each call
type is determined by the customer. For each call type, the maximum number of
simultaneous calls must be less than or equal to the number of activated B Channels in the
Signaling Group.

2-way Calls: The number of 2-way Calls accommodated by the Signaling Group will be
equal to the number of activated B Channels.
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A25. INTEGRATED SERVICES DIGITAL NETWORK

A25.3 Integrated Service Digital Network (ISDN)
Primary Rate Interface (PRI)

A25.3.3 Rates and Charges
ISDN PRI Access Facility

The rates and charges below are for provisioning an ISDN PRI capable access line to the
customer’s premise. The customer must add the desired B Channel(s) and D Channel to
configure the service as necessary.

2. The typical PRI Access Facility configuration is known as 23B+D, where
twenty-three of the channels are B Channels and one is a D Channel.

Access Facility Monthly Installation
ISDN PRI Service $750.00 $700.00
Usage Charges

The following usage charges will be assessed on local calls. Any measured or long-distance
charges applicable, as specified in other sections of this Tariff, are in addition to these local
usage charges for ISDN PRI service.

Usage Element Per Minute

Circuit-Switched Voice No Charge

Circuit-Switched Data:
First 250 hours in a month per PRI facility No Charge
(23 or 24 Channels)

Each additional minute over 250 hours per $0.02
PRI facility (23 or 24 Channels)
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Al1l. OBOSLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE OFFERINGS

A111.5 Personal Paging Service (T)
Alll1.5.1 Dial Interconnect — Tone Only — One Way (O) ()

(Obsolete October 1, 1990. Effective October 1, 1990. Tone only
paging service is restricted to existing customers. No new service can be
ordered after that date. All existing service will discontinued in its
entirely by December 1, 1990).

©) (D
All11.5.1.1 This service is provided by means of pocket receiver units which
are connected vial radio channel or channels with a fixed central radio
terminal. The fixed central radio terminal is connected with the
exchange and toll network of the company by means of local line
service. When the telephone number of a particular receiver unit is
dialed, the central radio terminal will activate the pager receiver unit,
causing the pocket receiver to respond with a tone.
(0) (1)
Al11.5.1.2 The service area covered by any one paging receiver unit is limited
to an approximate twenty (20) mile radius of the central transmitter in the
exchange in which the transmitter is located. Tone-only pagers cannot
be activated by any other transmitter other than the exchange in which
the pager is assigned. There are three (3) separate and distinct
transmitters for tone-only paging. They are: North Kingstree (383)
North Sumter (469) and Scranton (389).
(0) (T)
Al111.5.1.3 Subscriber owned paging receiver units may be connected via

existing radio channels with a particular fixed radio terminal provided
that the units are of a type operationally compatible with the
Cooperative’s terminal equipment and vacant exchange access numbers
are available. The Cooperative is under no obligation to provide
maintenance service to subscriber-owned equipment.

A111.5.1.4 Rates and Charges: (O) (T)
The following rates and charges will apply:

Monthly Rate
Access Service $12.00

B. A $9.00 Service Ordering Charge will apply to each Pager placed in
Service or to each order adding a subscriber owned to the system.



